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Town of St James

Dear Board Member,

We are pleased to announced that Fidium Fiber has decided to build our award-winning
Fiber To The Home network within your community. This network will give you access to
greater internet speeds, better reliability of service, and more cost-effective levels of
service to select from to better meet your needs.

As part of this on-going effort, Fidium Fiber and its contractors are being tasked with
building the network to serve 2000 locations within the City of St James. The project is
slated to start in spring of 2026. Construction requires installing new fiber optic lines
along roads or in public utility areas. Crews will be working along the edge of private
property, within the public right-of-way, and/or within the public utility easements. We will
place new dirt following our installation and will seed restoring any area to its original
condition.

Today, more than 25,000 homes and businesses in Minnesota have access to Fidium
Fiber. Fiber broadband is a future-proof network that is more sustainable than other
technologies with significantly lower power needs and reduced use of plastics. Fiber optic
cables are not susceptible to corrosion or electrical interference making them more
resilient to extreme weather conditions, including high winds, lightning strikes and floods.
Fiber networks require less overall repair and maintenance and boasts up to 67% faster
repair times than other wired technologies.

To learn more about the fiber internet construction process and sign up for updates on
our progress, visit FidiumFiber.com. Residents with specific construction questions or
concerns should contact 507-387-1858.
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