
THE SALVATION ARMY
HEATSHARE PROGRAM

AGREEMENT

COMES NOW, Saint James Public Utility, in joint partnership with The Salvation Army, an Illinois
Corporation (The Salvation Army), submits its joint customer contribution fund program plan as
follows:

PROGRAM NAME:
HeatShare (A voluntary non-governmental program of The Salvation Army) which has been in
existence since 1982.

PURPOSE:
The purpose of this energy related program, shall be to advance the common good and general welfare

of the people by soliciting voluntary contributions from customers and employees to assist needy
Minnesotans with energy related problems, including but not limited to residential heating bills, repairs
on home heating equipment, and shut offs; and to provide assistance in reducing the cost of utilities for
qualified low-income elderly, disabled, and others with special needs who have difficulty paying their
energy related expenses.

CUSTOMER NOTIFICATION:
Customers will be notified through Saint James Public Utility. Notifications will be made via bill
inserts and/or newsletter. In addition, press releases and media notification will be utilized when

appropriate and beneficial to HeatShare and Saint James Public Utility.

TRANSFER/DISTMBUTIQNQFF
Saint James Public Utility will transfer funds to The Salvation Army on a regular basis in amounts
equal to contributions received and processed prior to such date. Funds will be allocated by each
Salvation Army unit corresponding to Saint James Public Utility in direct proportion to donations
received from their area. On an exceptional basis, The Salvation Army, will have at their discretion,

the authority to adjust the distribution of funds where they deem fit. A minimum of 85% of the funds
will be used in the distribution of funds as per the guidelines on attachment A" 1.

IMPLEMENTATION:
Implementation is to be scheduled within the effective dates of this agreement by one or more of the
following:

• Insertion ofHeatShare bill insert into at least one monthly bill,
• Advertisement of HeatShare program on website,
• Utility newsletter.

ADDITIONAL:
Saint James Public Utility proposes at this time to absorb the expense of solicitation through paying of
bill inserts, any promotional costs deemed necessary, and the cost of collection and transmittal of

contributions.

EFFECTIVE DATE:
This plan becomes effective this October 1, 2025, and stays effective until September 30, 2026, or until
Saint James Public Utility or The Salvation Army terminates this agreement by giving a 90-day written
notice to the other party.
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NOTICE:
The Salvation Army will follow the operational guidelines on (A"l) attached hereto. Notices shall be
deemed given upon personal delivery, or when deposited in the United States mail, postage prepaid
and addressed as follows:

If to Saint James Public Utility:
Attn: Amanda Glass

Title: City Manager
Address: 124 Armstrong Bldg., PO Box 70

Saint James, MN 56081-0070
Phone: 507-375-3241

If to The Salvation Army:
Attn: Ana Gonzalez

Title: Divisional HeatShare Coordinator
Address: 2445 Prior Avenue N

RoseviHe,MN 55113
Phone: 651-746-3542

WHEREFORE, Saint James Public Utility, requests that its proposed joint customer contribution fund
program be approved as submitted.

By:

Title:

Attest:

Title:

Dated the _ day of_ 2025

The Salvation Army, an Illinois Corporation

By:

Title: Divisional Commander

Attest:

Title: Divisional HeatShare Coordinator

Dated the _ day of_ 2025
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ATTACHMENT A-l

THE SALVATION ARMY
HEATSHARE PROGRAM GUIDELINES

TO QUALIFY FOR ASSISTANCE FROM THE HEATSHARE PROGRAM:

1. Applicants must have a past due bill or final (disconnect) notice and;

2. Applicants must be income eligible as per Attachment A- 1 and;

3. Applicants must have applied for assistance previously from other available public agencies and;

4. Applicants must reside in the designated areas where funds are raised for the program.

5. Applicants must be:
a. 65 years of age or older, or disabled/handicapped, such that financial assistance from the

HeatShare program would relieve a substantiai need or
b. Circumstances have arisen which deplete an individuals or families immediate cash resources. For

example, an illness, major repair bill or sudden lay off, may leave a family, usually able to cope
with insufficient cash resources to meet heating needs even though normally they have sufficient
income to do so.

c. After initial assistance has been received, if an underlying problem exists (such as a client paying
more rent than their income will allow) attempts must be made to remedy the situation before
further assistance wilt be given.

d. Households who request assistance in consecutive years will be asked to participate in activities to
strengthen the self-sufficiency of the family.

6. Assistance is available only once per year at a maximum of $400 for tiiose living outside of the Twin
Cities area, and $500 for those living within the Twin Cities Area.

7. Types of assistance granted will be for natural gas, electric, fuel oil, and propane.

Note: These are guidelines and on occasion, due to extenuating circumstances, clients may be given special
considerations.

2025-2026 ANNUAL NET INCOME GUIDELINES
The income guidelines below are based on 50% of State Median Income.

Household
1
2
3
4
5
6
7
8
9
10
11

Annual
income

$36,687

$47.975

$59,263

$70,552

$81,840

$93,128

$95,245

$97,362

$99,478

$101,595

$103,711

Monthly
Income
$3,057.25

$3,997.92

$4,938.58

$5,879.33

$6,820.00

$7,760.67

$7.937.08

$8,113.50

$8,289.83

$8,466.25

$8,642.58
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