
  

 

Memorandum 
 

To:  Mayor and City Council 
 
From:  John Walsh, City Administrator 
 
Subject: Administration & Community Development Dept. Report 
 
Date:  June 18, 2025 
____________________________________________________________________________ 

 
Business License Report attached.  
 
Suggestion Box Report attached.  
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Library 
Date 

Received 
 

Comment 
 

Suggestion 
Response  

Requested? 
Name and 

Contact  
Information 

Overall 
Customer 

Service Rating 

Date to 
Council 

for Review 

Staff 
Assigned 

Staff 
Follow-up 

Actions 

Date 
Closed 

4/3/25 Just wanted to thank the 
staff for always being so 
helpful to not only my 
family but I see the 
kindness they share with 
others. The lengths you all 
go to make folks feel safe 
and welcome is inspiring.  

None No Katie M. Great 6/18/25 Library Director 
Suzanne Bishop 

N/A 6/18/25 

4/11/25 Karina was wonderful!! I 
had print issues and she 
would not leave until it was 
figured out. She’s amazing. 

Give her a raise! No Rayme K. Great 6/18/25 Library Director 
Suzanne Bishop 

N/A 6/18/25 

4/11/25 Dan and Michele were 
extremely helpful and so 
nice. They are wonderful 
people! 

Give them a raise! No Rayme K. Great 6/18/25 Library Director 
Suzanne Bishop 

N/A 6/18/25 

4/19/25 The Makerspace is 
awesome. 

I would like to host two events 
to build community in the 
Makerspace.  
1. Mending day. People bring 
their worn/torn clothes and I 
help them improve the 
situation, maybe teach basic 
skills. 
2. Upcycle. I bring machines 
and stuff to decorate garments, 
add pockets, small alterations. 
People bring clothes that just 
need something. 

Yes Amy N. Great 6/18/25 Library Director 
Suzanne Bishop 
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City Hall – 1st Floor Lobby/ Council Chambers Lobby/Utility Billing & Court Lobby 
Date 

Received 
 

Comment 
 

Suggestion 
Response  

Requested? 
Name and Contact  

Information 
Overall Customer 

Service Rating 
Date to Council 

for Review 
Staff 

Assigned 
Staff Follow-up 

Actions 
Date 

Closed 

None 


