
  

 

Memorandum 
 

To:  Mayor and City Council 
 
From:  John Walsh, City Administrator 
 
Subject: Administration & Community Development Dept. Report 
 
Date:  May 20, 2026 
____________________________________________________________________________ 

 
Business Licenses Report attached.  
 
Suggestion Box Report attached. 
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City Hall – 1st Floor Lobby 
Date 

Received 
 

Comment 
 

Suggestion 
Response  

Requested? 
Name and Contact  

Information 
Overall Customer 

Service Rating 
Date to Council 

for Review 
Staff 

Assigned 
Staff Follow-up 

Actions 
Date 

Closed 

8/7/25 I wish you to make 
drinking water available 

in the front lobby. 

Serve water bottled or water 
machine 

Yes Shadi Y. Great 5/20/26    

 
City Hall – Utility Billing & Municipal Court Lobby 

Date 
Received 

 
Comment 

 
Suggestion 

Response  
Requested? 

Name and Contact  
Information 

Overall Customer 
Service Rating 

Date to Council 
for Review 

Staff 
Assigned 

Staff Follow-up 
Actions 

Date 
Closed 

8/7/25 It would be great if you 
had water to drink in the 
office. 

Please if you can have a 
water machine to serve 

drinking water it would be 
great. 

Yes Shadi Y. Great 5/20/26    

1/13/26 I would like my dog, 
Miska, back ASAP and 
sooner court date. 

Stop abusing women and 
children and using the 

courts as power and control. 

Yes Allison T. N/A 5/20/26    

1/15/26 Your courts use women as 
power and control. I 
would like Miska back and 
a street for my dead son, 
Treyvon, as a native 
woman. 

None Yes Allison T.-F. N/A 5/20/26    

Unknown Your county needs more 
education about native 
culture, domestic violence, 
and mental health.  
Please stop violence. 
Addict.  

Fix OAR stop human abuse. Yes Allison T.-F. Poor 5/20/26    

Unknown Stop discrimination of 
women and children 

Build Treyvon a road and 
give a pony 

Yes Allison T.-F. N/A 5/20/26    
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City Hall –Council Chambers Lobby 
Date 

Received 
 

Comment 
 

Suggestion 
Response  

Requested? 
Name and Contact  

Information 
Overall Customer 

Service Rating 
Date to Council 

for Review 
Staff 

Assigned 
Staff Follow-up 

Actions 
Date 

Closed 

10/15/25 Why is there two-hour 
parking restrictions from 
8am-5pm all over the City. 
No one is on the streets at 
8am. 

Remove or change hours. Yes Paul C. None 5/20/26    

   

 
Library  

Date 
Received 

 
Comment 

 
Suggestion 

Response  
Requested? 

Name and Contact  
Information 

Overall Customer 
Service Rating 

Date to Council 
for Review 

Staff 
Assigned 

Staff Follow-up 
Actions 

Date 
Closed 

3/30/26 I really love the library. 
The staff are great and 

always helpful. It would 
be a disservice to shut 

down the lobby on 
Thursdays. 

None No Charlene Z. Great 5/20/26    

4/2/26 This is the only place in 
town to meet that works 
for us as a family to meet 
for tutoring for my child. 

Please stay open on 
Thursdays. If you need to 

close, can you please close 
Wednesday.  

No Cori T. Great 5/20/26    

4/5/26 The seed program has 
helped me grow for other 

people than ourselves. 

The library is a great place 
for me to learn at 71.  

No Mike W. Great 5/20/26    

4/11/26 I love this library. We find 
what we need and seeds 

we can use. 

None No Rhonda W. Great 5/20/26    

4/15/26 I really need the library 
due to having no printer 

or computer at home, and 
staff is always pleasant. 

Keep library open always. No Linda C. Great 5/20/26    

 
 
 


