
  

 

Memorandum 
 

To:  Mayor and City Council 
 
From:  John Walsh, City Administrator 
 
Subject: Administration & Community Development Dept. Report 
 
Date:  May 7, 2025 
____________________________________________________________________________ 

 
Business License Report attached.  
 
Suggestion Box Report attached.  
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Library 
Date 

Received 
 

Comment 
 

Suggestion 
Response  

Requested? 
Name and Contact  

Information 
Overall Customer 

Service Rating 
Date to Council 

for Review 
Staff 

Assigned 
Staff Follow-up 

Actions 
Date 

Closed 

2/12/25 I just want to say how thankful I 
am for the Library. My kids are 
now 19, 17, and 15. To this day, 
the Library is one of their 
favorite childhood memories. We 
moved and where we moved to, 
they have hardly anything for a 
library. This is such a blessing to 
the community. 

None No Lana G. Great 5/7/25 Suzanne 
Bishop 

N/A 5/7/25 

2/18/25 I think the Library is a calm and 
safe place for me and my friends, 
the Librarians. 

No, it’s perfect. No Lou C. Great 
Overly Awesome 

5/7/25 Suzanne 
Bishop 

N/A 5/7/25 

3/7/25 So friendly, they helped me 
transfer a picture (DL) to a form. 
Suzanne and Michele are 
amazing. Love the great help 
from both.  

None No None Great 5/7/25 Suzanne 
Bishop 

N/A 5/7/25 

4/9/25 Just wanted to share rug from 
adult arts and crafts event at the 
Library – excellent program. 
Also, excellent help with a 
printing/login issue I had today 
on computers. Thank you. 

Continue 
monthly fiber 
arts, painting, 
sketching, etc. 

No Catherine M. Great 5/7/25 Suzanne 
Bishop 

N/A 5/7/25 

 
City Hall – 1st Floor Lobby/ Council Chambers Lobby/Utility Billing & Court Lobby 

Date 
Received 

 
Comment 

 
Suggestion 

Response  
Requested? 

Name and Contact  
Information 

Overall Customer 
Service Rating 

Date to Council 
for Review 

Staff 
Assigned 

Staff Follow-up 
Actions 

Date 
Closed 

None 


