
  

 

Memorandum 
 
To:  Mayor and City Council 
 
From:  John Walsh, City Administrator 
 
Subject: Administration & Community Development Dept. Report 
 
Date:  May 18, 2022 
____________________________________________________________________________ 
 
Suggestion Box Report attached. 
 
Business Licenses Report(s) attached. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



SSuuggggeessttiioonn  BBooxxeess  

W:\City Recorder\Suggestion Boxes\Reports\2022\0518220Suggestion Box Report.doc Page 1 of 1 Updated 5/3/2022 
 

 
City	Hall	–	Council	Chambers	Lobby	
Date	

Received	
	

Comment	
	

Suggestion	
Response		
Requested?	

Name	and	Contact		
Information	

Overall	Customer	
Service	Rating	

Date	to	Council	
for	Review	

Staff	
Assigned	

Staff	Follow‐up	
Actions	

Date	
Closed	

12/1/21 What is update on lagoon?  Yes Shauna Harrison 
971-219-0975 

 5/18/22  Press Release update 
available here: 
https://www.sthelens
oregon.gov/waterfron
t/page/st-helens-
takes-next-steps-
central-waterfront-
project 

 

	
Library	
Date	

Received	
	

Comment	
	

Suggestion	
Response		
Requested?	

Name	and	Contact		
Information	

Overall	Customer	
Service	Rating	

Date	to	Council	
for	Review	

Staff	
Assigned	

Staff	Follow‐up	
Actions	

Date	
Closed	

11/18/21 Tari and Cameron helped 
me on the computer for a 
job application. Thank you 
both. Thank you for not 
giving up on me and all 
the different websites. 
Wow! 

 No  Great 5/18/22    

2/8/22 Makerspace is so 
wonderful. Learning so 
much and excellent family 
time. Allen is amazing and 
very patient. 

I’m sad that I have to pay for 
a library card. (I live outside 
city limits.) Thank you for 
Makerspace. 

No Rebecca Goss 
503-929-7287 

Great 5/18/22    

   
 
City	Hall	–	1st	Floor	Lobby/Water	Department	Lobby/	Municipal	Court	Lobby	
Date	

Received	
	

Comment	
	

Suggestion	
Response		
Requested?	

Name	and	Contact		
Information	

Overall	Customer	
Service	Rating	

Date	to	Council	
for	Review	

Staff	
Assigned	

Staff	Follow‐up	
Actions	

Date	
Closed	

None received. 
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