
From: Dawn Richardson
To: Kathy Payne; Lisa Scholl
Subject: Leak Adjustment
Date: Wednesday, March 27, 2024 10:19:28 AM
Attachments: image001.png

doc08608220240327100105.pdf
Cora Adams.pdf

Good morning,
Please see the attached leak adjustment for a credit of -$1141.08. Customer is elderly and
had a very high bill due to a mainline break during the freeze. Her normal bills are around
$40.00 per month and most of the time she stays elsewhere with her son, not at home.
 
Please let me know if you need anything else.
 
Dawn Richardson
Administrative Billing Specialist
City of St. Helens
Ph: 503-397-6272
www.sthelensoregon.gov
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$240.50


There will be a charge on all returned checks.
Please return this portion with your payment.


When paying in person, please bring both portions of this bill.


CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS


Cora Adams
1018 Murray Dr W
The Dalles, OR 97058-4548


CITY OF ST. HELENS
PO Box 35147 #2748


SEATTLE, WA 98124-5147
(503) 397-6272


sthelensoregon.gov


21-04579-000


AMOUNT DUE


3/8/2024


Account Number


Due Date


Previous Balance Owed


Amount Enclosed


$2,563.09


*2104579000*


Name Service Address Account Number


Cora Adams 695 N Columbia River Hwy 21-04579-000


Status
Service Dates


From To # Days
Bill Date Due Date Penalty Date


Disconnect 1/15/2024 2/13/2024 29 2/22/2024 3/8/2024


21045790000000002563090000002563094


Previous Balance Due Date


CITY OF ST. HELENS
P.O.BOX 35147 #2748
SEATTLE, WA 98124-5147


THIS IS YOUR FINAL BILL FOR SERVICE


ONLINE PAYMENTS MAY BE DONE AT: https://www.sthelensoregon.gov/. OR PLEASE CALL 1-833-259-4016 TO PAY BY PHONE


USAGE


PREVIOUS BALANCE
PAYMENTS


CURRENT PREVIOUS


Water-Res-Fixed 10.95
79,887 40,662 39,225 Water-Res-Usage 2,286.5810203059


Storm Fixed 15.71
Public Safety 9.35


$2,563.09


CURRENT BILL


AMOUNT DUE


$2,322.59


$2,563.09


ADJUSTMENTS
PENALTIES


PAST DUE AMOUNT


READINGREADING


$140.50
$0.00


$75.00
$25.00


$240.50


METER #


**  FINAL  BILL  **
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