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Good Morning,

 

            Chhiu Kuy Lim and her husband Jake Wakeman reached out regarding a Leak

Adjustment. They found that they had a connection problem in one of their pipes as well as

a crack that was causing a continuous leak. The leak was active for 2 billing cycles,

beginning in February, and was fixed in March by Caliber Builders Inc. – Caliber Builders

assessed and repaired the water line. Their Labor included new fittings and/or valves on the

existing water line, draining water, removing water, and releasing pressure as needed.

Replacement of petcock and opening of the main water line to check for leaks. Their invoice

came to a total of $2,250.00 (receipt in attached packet).

            When processing the adjustments for these customers, the adjustment totals I

calculated for 50% of the Leak Amount came to a total of $1,717.70 which would have left

the customers a balance of $1,950.06. However, the Customers are seeking a full

adjustment for the months affected by the leak. I informed them, per our policy, that any

adjustment above $1,000.00 would require Council Approval and they would need to

request that adjustment in writing (attached in packet above).

 

Chhiu’s account began 08/28/2007 and her average monthly bill prior to the leak was

$91.09.

The adjustment amounts are as follows:

 

DATE ADJUSTMENT AMOUNT

03/15/2023 $ 1,217.70

02/15/2023 $ 2,217.70

CUSTOMER SEEKING FULL ADJUSTMENT

OF:

$ 3,435.40
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Thank you,
 

..Jamie Ford..
Administrative Billing Specialist
City of St. Helens
503-397-6272
275 Strand Street, St. Helens, OR  97051
www.sthelensoregon.gov | jford@sthelensoregon.gov
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