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Good afternoon,
I have a leak adjustment request that will need council approval. The adjustment is for
apartments under Regency Management at 2375 Columbia Blvd. They had a very large
leak in July and August due to multiple running toilets. Normally the bills for this apartment
are between $5000-$7000 per month and the months with the leaks were $12,287.68 and
$12,596.81
 
They have provided the required documentation and are requesting a full adjustment which
would come out to a credit of -$10823.35.
 
If we were to apply our standard adjustment that would come out to a total credit of -
$5411.68.
 
Please let me know if you need any more information to have this reviewed during the
11/5/25 council meeting.
 
Thank you!
Dawn Richardson
Administrative Billing Specialist
City of St. Helens
Ph: 503-397-6272
www.sthelensoregon.gov
 

 

mailto:drichardson@sthelensoregon.gov
mailto:kpayne@sthelensoregon.gov
mailto:lscholl@sthelensoregon.gov
mailto:jford@sthelensoregon.gov
http://www.ci.st-helens.or.us/




kpayne
Highlight












	Leak Adjustment Request Email
	Leak Adjustment Rules
	Leak Adjustment Request Attachments

