
• 9 / 1 6 / 2 0 2 0

• 1

• © 2019  DUDE  SOLUT I ONS   |  CONF I DENT I A L

The image part with relationship ID rId3 was not found in the file.

• 1
• © 2019  DUDE  SOLUT I ONS   |  CONF I DENT I A L

The image part with relationship ID rId4 was not found in the file.

•SOFTWARE FOR SMARTER OPERATIONS

Dude Solutions Overview

ABOUT 
DUDE SOLUTIONS

11,000+
Clients

96%
Client Satisfaction

550+
Employees

35 Million+
Annual Work Orders
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Software for smarter operations

ASSET ESSENTIALS
OVERVIEW

Dashboard
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Dashboard

› Copy goes here

CONFIGURE 
DASHBOARD 

WITH 
PERSONAL 

CHARTS AND 
REPORTS

Dashboard

CONFIGURE 
DASHBOARD 

WITH 
PERSONAL 

CHARTS AND 
REPORTS
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Work Orders

Work Orders

› Copy goes here

WORK ORDER FORM 
TO TRACK DETAILS, 

COMMENTS, 
PICTURES, DATES 
AND FINANCIAL 
INFORMATION.
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Work Orders

› Copy goes here

TRACK DETAILS ABOUT LABOR 
HOURS AND MATERIALS USED

Mobile App
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Mobile App

› Copy goes here

SEE WORK ORDER
AND GIS MAPS
IN THE FIELD

Mobile App

› Copy goes here

RECEIVE AND 
COMPLETE WORK 

ORDERS IN THE FIELD
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Mobile App

› Copy goes here

ADD DETAILS AND 
PICTURES TO WORK 

ORDERS IN REAL 
TIME

Mobile App

› Copy goes here

ADD DETAILS AND 
PICTURES TO WORK 

ORDERS IN REAL 
TIME
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Facilities

TRACK WORK 
ORDERS BY 
LOCATION, 

STATUS, 
DATE, ETC.

Facilities – Work Order List
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ORGANIZE 
ASSETS BY 
FACILITY / 
LOCATION

CAPTURE ASSET 
CONDITION FOR 

CAPITAL 
FORECASTING

Facilities – Asset List

COMPLETE CONTROL 
OVER SCHEDULING AND 

FREQUENCY OF PMS

APPLY PM SCHEDULE 
TO A SINGLE OR 

MULTIPLE ASSETS

Facilities – PM List
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DETAILED TASK 
LIST FOR EVERY PM 

THAT IS 
GENERATED

Facilities – PM Details

TRACK SUPPLY 
LEVELS, PRICE 

INFORMATION, AND 
SUPPLIER.

SET HIGH / LOW 
LEVELS TO BE 

REMINDED WHEN 
IT IS TIME TO RE-

ORDER PARTS

Facilities – Inventory Control
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Fleet

GROUP 
FLEET BY 

TYPE, 
DEPT, ETC

Fleet – Vehicle List
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TRACK 
BASIC 

DETAILS 
LIKE MAKE 

AND MODEL, 
AS WELL AS 
ANY CUSTOM 

DETAILS 
YOU’D LIKE.

Fleet – Vehicle Details

TRIGGER PMS USING 
BOTH A CALENDAR 

(EVERY 3 MONTHS) OR 
THE ODOMETER 

(EVERY 3,000 MILES)

Fleet – PM Setup
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CUSTOM TASK LISTS 
FOR FLEET PMS

Fleet – PM Details

TRACK 
INVENTORY 

LEVELS, 
SUPPLIERS, 

COSTS, HIGH / 
LOW LEVELS. 

USE LOW LEVEL 
POINT TO 
TRIGGER 

REMINDERS FOR 
RE-ORDERING

Fleet – Inventory Control
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Fleet – Cost Tracking

SCHEDULE REPORTS TO RUN 
AUTOMATICALLY, TRACKING MATERIAL AND 

LABOR COST ON EACH VEHICLE

Streets
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Streets – Map View

MAP TRACKS 
LOCATIONS 

OF ALL WORK 
REQUESTS 

AND REPAIRS

Streets – Map View

FILTER THE MAP 
BY WORK ORDER 
STATUS, WORK 

CATEGORY, DATE, 
PRIORITY, AND 
ASSIGNED TO
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Streets – Map View

INTERACT WITH
GIS LAYERS TO

TRACK AND
DOCUMENT 

REPAIRS DONE
ON FIELD ASSETS

Streets – List View

CREATE 
SPREADSHEET OF 

ALL WORK ORDERS 
FOR QUICK 

SEARCHING AND 
REPORTING
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Parks

TRACK WORK 
ORDERS BY 
LOCATION, 

STATUS, 
DATE, ETC.

Parks – Work Order List
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ORGANIZE 
ASSETS BY 

PARK / 
LOCATION

Parks – Asset List

COMPLETE CONTROL 
OVER SCHEDULING AND 

FREQUENCY OF PMS

APPLY PM SCHEDULE 
TO A SINGLE OR 

MULTIPLE LOCATIONS 
AND ASSETS

Parks – PM List
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DETAILED TASK 
LIST FOR EVERY PM 

THAT IS 
GENERATED

Parks – PM Details

TRACK SUPPLY 
LEVELS, PRICE 

INFORMATION, AND 
SUPPLIER.

SET HIGH / LOW 
LEVELS TO BE 

REMINDED WHEN 
IT IS TIME TO RE-

ORDER PARTS

Parks – Inventory Control
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Stormwater

Stormwater – Map View

MAP TRACKS 
LOCATIONS 

OF ALL 
ACTIVITIES 

AND 
INSPECTIONS
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Stormwater – Map View

FILTER THE MAP 
BY WORK ORDER 
STATUS, WORK 

CATEGORY, DATE, 
PRIORITY, AND 
ASSIGNED TO

Stormwater – Map View

INTERACT WITH
GIS LAYERS TO

TRACK AND
DOCUMENT 

REPAIRS DONE
ON FIELD ASSETS
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Stormwater – List View

CREATE 
SPREADSHEET OF 

ALL WORK ORDERS 
FOR QUICK 

SEARCHING AND 
REPORTING

Treatment Plants
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TRACK WORK 
ORDERS BY 
LOCATION, 

STATUS, 
DATE, ETC.

Plant – Work Order List

ORGANIZE 
ASSETS BY 
FACILITY / 
LOCATION

CAPTURE ASSET 
CONDITION FOR 

CAPITAL 
FORECASTING

Plant – Asset List
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COMPLETE CONTROL 
OVER SCHEDULING AND 

FREQUENCY OF PMS

APPLY PM SCHEDULE 
TO A SINGLE OR 

MULTIPLE ASSETS

Plant – PM List

DETAILED TASK 
LIST FOR EVERY PM 

THAT IS 
GENERATED

Plant – PM Details
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TRACK SUPPLY 
LEVELS, PRICE 

INFORMATION, AND 
SUPPLIER.

SET HIGH / LOW 
LEVELS TO BE 

REMINDED WHEN 
IT IS TIME TO RE-

ORDER PARTS

Plant – Inventory Control

Utilities
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Utilities – Map View

MAP TRACKS 
LOCATIONS 

OF ALL WORK 
REQUESTS 

AND REPAIRS

Utilities – Map View

FILTER THE MAP 
BY WORK ORDER 
STATUS, WORK 

CATEGORY, DATE, 
PRIORITY, AND 
ASSIGNED TO
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Utilities – Map View

INTERACT WITH
GIS LAYERS TO

TRACK AND
DOCUMENT 

REPAIRS DONE
ON FIELD ASSETS

Utilities – List View

CREATE 
SPREADSHEET OF 

ALL WORK ORDERS 
FOR QUICK 

SEARCHING AND 
REPORTING
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Requestor

Requestor Page

ONLINE 
REQUEST 

PORTAL FOR 
END USERS 
TO SUBMIT 
REQUESTS
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Requestor Page
REQUESTORS CAN TRACK 
UPDATES IN REAL TIME

Citizen Portal
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Citizen Portal

PUBLIC 
FACING MAP
FOR CITIZEN 
REQUESTS

INCLUDE 
LINKS TO 

OTHER SITES

Citizen Portal

AUTOMATICALLY UPDATE
CITIZENS ON PROGRESS 

THROUGH EMAIL
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Connector Tool

Connector Tool
AUTOMATE 
IMPORTS 

AND 
EXPORTS 
BETWEEN 

ASSET 
ESSENTIALS 
AND OTHER 
SOFTWARE
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Dude Intelligence

Dude Intelligence
DYNAMIC VISUALIZATIONS 

OF YOUR DATA
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Dude Intelligence

COMPARE YOUR 
ORGANIZATION WITH 

YOUR PEERS


