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How would 
you rate the 
importance 
of the 
services the 
city 
provides 
below.
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What does 
City of 
Stevenson 
do really 
well?
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How would 
you rate 
your 
experience 
with the 
service in 
the past 12 
months.
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How 
friendly is 
the staff?

Extremely friendly Very friendly Somewhat friendly Not so friendly Not at all friendly
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What do 
you 
consider 
to be the 
most 
important 
service 
the City 
provides?
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What do 
you 
consider to 
be the 
second 
most 
important 
services the 
City 
provides?
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Look/Feel 3
Increased transparency 2
Bathrooms 2
Streets 2
Economic Development 1
More Staff 1
Positive Changes 1
Housing 1
Infrastructure 1
Increased Trust 1
Sidewalks 1
Deregulate 1

What 
changes 

would most 
improve our 

service?

Lower Costs 16
Customer Service 8
Management 8
Transparency 7
Community Engagement 6
Code Enforcement 6
Planning 5
Courthouse Lawn 5
Snow Removal 5
Office Hours 4
Doing Well-Customer Service 3
Parks 3



Which is 
the best 
way to 
engage 
with you?

Public meetings Community
workshops

Online surveys At community
events

Other (please
specify)
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How would 
you rate the 
opportunities 
you have to 
participate in 
City matters?
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How would you 
rate the City's 
communication 
and 
engagement 
with the public?
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What is the 
best way to 
get 
information 
to you?

City Facebook
Page

Emails Mailed
information

Skamania
County
Pioneer

(newspaper)

City Website Text
Messages

Phone Call
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How would 
you rate the 
information 
available to 
you about the 
City's Council, 
Planning 
Commission 
and other 
official city 
meetings? 0%
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How would 
you rate the 
information 
available to 
you about 
city plans 
and 
programs?
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How 
would you 
rate the 
city's 
website?
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Does the 
website 
appear 
easy to 
navigate?

Extremely easy Very easy Somewhat easy Not so easy Not at all easy
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How much 
do you trust 
the 
information 
on our 
website?

A great deal A lot A moderate amount A little Not at all
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Please describe 
the issues you 
encountered in 
more detail.
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Where do 
you 
currently 
get your 
news 
about local 
topics? 
(Check all 
that apply)
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How 
interested 
are you in 
receiving 
electronic 
updates on 
City of 
Stevenson?

Extremely
interested

Very interested Somewhat
interested

Not so interested Not at all interested
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What information 
would you like to 

see City of 
Stevenson 

provide?
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What is 
your 
favorite part 
about living 
in 
Stevenson? 
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Why do 
you stay 
in or did 
you move 
to the 
City?
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How likely 
are you to 
move out 
of the City 
in the next 
1-3 years?
(*34 Very 
Likely and 
Likely)

Very likely Likely Unlikely Very unlikely Don't Know
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If you are 
planning 
to move 
out of the 
City, what 
is the 
primary 
reason?
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How likely 
are you to 
do the 
following?

Recommend living
in the City to your

friends?

Recommend living
in your

neighborhood to
your friends?

Recommend the
City as a place to

retire?

Recommend buying
a home in the City?
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Out of the 
priority 
outcomes 
below, 
what are 
your top 3 
priorities? 0
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Which is 
the best 
way for 
you to get 
your 
business 
completed 
with the 
City? 0.00%
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What days 
of the week 
and times 
of day are 
best for you 
to conduct 
business 
with the 
city? 0
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Business 
Times Cont.
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Is the city 
moving in 
the right 
direction?
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How often 
does the 
City do 
what you 
want it to 
do?

Always Most of the time About half the time Once in a while Never
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How 
satisfied are 
you with the 
city's 
government?

Very satisfied Satisfied Neither satisfied
nor dissatisfied

Dissatisfied Very dissatisfied
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What 
changes 
would City 
of 
Stevenson 
have to 
make for 
you to give 
it a higher 
rating? 0
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In your 
opinion, 
what is the 
single most 
important 
thing the City 
government 
can do to 
improve life 
in the City?
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If you could 
have any 
superpower, 
which would 
it be?
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