
 

 
 
 
 
 
 
 
 
 

Member resources 
 
 
RMSA News 
RMSA’s monthly electronic 
newsletter keeping the 
membership informed of what is 
happening at their risk pool, 
including grant, scholarship, and 
training opportunities. 
 
Educational scholarships 
awcnet.org/TrainingEducation/Scho
larships 
RMSA provides members with 
registration scholarships to attend 
a multitude of conferences and 
workshops provided by other 
agencies and organizations. 
 
Grant programs 
awcnet.org/PropertyLiability/Educ
ationgrants/molosspreventiongran
tprogram.aspx 
RMSA offers two annual grant 
programs that members can take 
advantage of. The loss prevention 
grant helps complete safety type 
projects, without affecting your 
budget. Our Lexipol grant helps 
pay for Lexipol services which 
include a Police policy builder, 
daily training, and more. 
 
HR employment hotline and 
website 
(877) 568-6655 
https://awcnet.hrhelpline.com/App
/ 
The HR Employment hotline and 
website allow members to get 
specific and confidential answers 
to employment law and human 
resource questions. Templates 
and forms also allow users to 
create their own personnel 
policies. 

RMSA-U 24-hour online training 
www.poweredbyu.com/products/le
arn/?a=login&t=rmsa 
Making training more convenient 
and readily available RMSA-U 
allows members to access 
training videos from the comfort of 
your own desk 24 hours a day. 
 
On-site regional training 
RMSA provides on-site regional 
trainings throughout the year and 
across the State to ensure all 
members are able to get the 
training they need. Please contact 
us at rmsa@awcnet.org for more 
information and scheduling. 
 
Pre-litigation assistance 
program 
Sometimes getting ahead of an 
issue can prevent or reduce costly 
litigation. RMSA makes available 
to its members this pre-litigation 
program where approved 
attorneys can assist and provide 
advice, 100% paid for by RMSA. 
Call AWC RMSA for more 
information. 
 
Model policies & manuals 
RMSA provides its’ members with 
sample policies and manuals on 
topics including personnel, sewer 
and sidewalk maintenance, and 
volunteer programs. 
 
 
 
 
 
 
 
 

Free contract review 
rmsa@awcnet.org 
The insurance, hold harmless and 
indemnification language found in 
contracts can be confusing and 
can leave cities and towns in an 
uninsured situation. RMSA will 
review these contract sections, 
saving on legal review costs and 
helping make wise decisions with 
requiring insurance and 
transferring risk. 
 
Access to additional coverages 
rmsa@awcnet.org 
Just about everything requires 
some type of insurance coverage 
which is why RMSA assists 
members in obtaining all types of 
specialty coverages, including 
special events liability. We also 
assist with understanding and 
obtaining surety coverages, 
including public official bonds. 
 
24-hour claims hotline 
(360) 753-3326 
Claims can happen at any time 
which is why RMSA ensures that 
you have quality claims service 
even after normal business hours. 
 
Loss prevention inspections 
RMSA loss prevention staff 
conduct thorough and 
documented inspections of each 
member entity to identify 
exposures and provide helpful 
resources to eliminate those risks. 
Please contact our Loss 
Prevention Specialist Dylan 
Andersen for more information. 


