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Summary 

 
 My passion is to help other people and teams be more successful in what they do 

o It’s how I decide if I’ve had a good day  
o Successful people are happy people & happy people are more productive 

 Advanced Certified ScrumMaster through Scrum Alliance 
 Firm believer in the Agile Manifesto 
 14+ years’ experience working in agile environment 
 Trained and coached multiple teams in their agile journey from first exposure to running 

independently with a self-sustaining culture 
 Track record delivering on commitments for large and small scale development projects.   
 
Key Skills 
Waterfall and Agile Development, Conflict Resolution, Global Perspective, Project and 
Program Management, Team Management, Stakeholder Engagement, Risk Management, 
Strategic Planning, Process Improvement, Budget Management, Leadership, Training and 
Development, Cross Team Collaboration, Problem Solving, Strategic Thanking, 
Communication 
 
Technical Skills 
Software, Technical Leadership, Agile, Waterfall, TDD, Jira, VersionOne, Azure, 
DevOps, MS project, Kanban, Scrum, Confluence, SharePoint, 
  
 
Experience 

 
US Bank, (Remote) Mar 2019 - Present 
Scrum Master  
 Accelerated transition to new processing solution leveraging continuous 

improvement methodologies over 5 scrum teams across the world. 
 Advanced US Bank’s transaction processing applications leveraging Windows 

and Linux environments. Converting teams to Agile methodologies modeling a 
LeSS framework. 

 
Avista, Spokane, Washington  Nov 2018 – Mar 2019 
Scrum Master  

Delivered Avista’s customer facing web application across a wide range of 
browsers and hardware including support for mobile devices.   Core features 
include online bill payment, billing history, historical usage. 

 
Ciena, Spokane, Washington  Nov 2016 – Nov 2018 
Manager Software Engineering / Scrum Master  

Ciena develops network equipment for a variety of industrial applications 
including wireless backhaul, Ethernet aggregation, enterprise VPN, long haul 
submarine, high-speed terabit networks and more.  
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CDK Global, Portland, Oregon  2007 – Oct 2016 
Manager / Project Manager / Scrum Master – DSDA  

Leadership for CDK’s Document Management & Scanning solutions installed at 
over 10000 automotive dealerships across North America.   
Responsibilities include roadmap vision, Product Owner, Epic definitions, and 
Scrum Master in an agile development model. 
Technologies: HTML, CSS, JavaScript, RESTful API 
 

ADP Dealer Services, Portland, Oregon 2003 - 2007 
Manager / Project Manager – IP Telephony  

Project leadership for the IP Telephony program as it relates to development 
and productization of the integration between applications and Cisco’s IP 
Telephony offering. 
 Work closely with the leads from each program area to define schedules, 

dependencies, architecture and rollout strategies to bring these offerings to 
market. 

 Analysis and definition of technical solutions, education and deployment of 
solutions to other teams.  

 
   
Education 

Oregon State University Corvallis, Oregon 
Bachelor of Science, Computer Science 

 


