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Rick Gutierrez
Public Policy

September 16, 2020
City of Spring Lake Park
1301 81st Ave. NE
Spring Lake Park, MN 66432

RE: Expiration of Prism Franchise Agreement and termination of Prism product

Good day,

As indicated in our letter of January 29", CenturyLink will soon be terminating our Prism product in your
community. As we approach the expiration of the cable franchise agreement, and as required in the
settlement agreement, we wanted to take this opportunity to provide official 90-day notice regarding our
Prism exit.

Over the coming months we will reach out to each of the remaining Prism subscriber areas in your
community via email, letter, set top box message and telephone outreach to explain the exit and offer each
customer a video alternative to Prism. While we will provide return kits for each set top box, the return of
the equipment will not be required, and no fees will be assessed if our Prism subscribers decided to

dispose of the equipment on their own.

While we are ending the Prism product, CenturyLink will continue to provide reliable high speed digital
services to the residential and small business customers in your community, and we look forward to a
productive and positive relationship with you going forward.

If you have any questions or would like to set up a meeting to discuss the transition, please reach out to
your local affairs director Kirstin Sersland (763) 400-5746.

Sincerely,

Du AL

Rick Gutierrez
CenturyLink
Public Policy

Cc/Kirstin Sersland
Mike Bradley
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OF HEALTH

NEWS AND INFORMATION

FOR PUBLIC WATER SUPPLIERS IN MINNESOTA

Response to Coronavnrus Dlsease 2019

Though the coronavirus disease 2019
(COVID-19) pandemic has neces-
sitated changes in how work is done,
the Drinking Water Protection (DWP)
program at the Minnesota Department of
Health (MDH) has sustained its work to
keep drinking water safe for everyone,
- everywhere in Minnesota, in partnership
with 6,724 public water systems (PWSs)
across the state.

The Drinking Water Protection
Section has continued to seek out and
implement the most effective ways to
help provide safe drinking water while
following social distancing and face-
covering requirements.

Program Activities

Delano Municipal Utilities got started early and had preparedness plans in place even
before the world began shutting down in mid-March. General manager Paul Twite and
his staff developed a number of protective measures for employees and customers,
including relationships with partners. “I cannot stress this one enough,” Twite said,
“Communication. with neighboring utilities.  Help is available if needed.”

DWP continues to support PWSs through ongoing operations and new actlvmes Its approach has been to antrcrpate PWS
needs and proactrvely address potentlal issues. It has: ,

« Established new webpages to house information about COVID 19 and drmklng water.
» Created and shared new guidance and policy to respond to changing needs.
« Adapted sampling plans to protect the health of DWP and PWS staff while ensurmg that all PWSs contmue to meet
Safe Drinking Water Act (SDWA) requirements for monitoring. ;
-+ Connected PWSs with resources to procure face masks. :
« Modified requirements for water operator certxﬁcatron (e.g., grace perrod for submlttmg certlﬁcatlon renewals) to ensure

PWSs continue to have staff capacity.

» Contracted with a vendor to provide certified water operators as needed. This could happen 1f all staff at a PWS got ,
sick and were unable to work, neighboring systems were unable to help, and the Minnesota Water/Wastewater Agency

~ Response Network (MnWARN) was unable to assist at the time due to the potential volume of requests. i
"« Conducted internal planning, including for the procurement of protective equipment (face masks, gloves hand samtrz—
‘ers, etc.) and for re-entry into the field to protect the health and wellbeing of employees.

= Connected water operators to online training opportunities.

 Engaged with PWSs through individual contacts and mass communications to prov1de technlcal assistance and support

(more details below).

» Revised criteria under which public water systems could request extensions to wellhead protectlon planmng activities

in order to account for disruptions experlenced during COVID-19 response.
« Researched and communicated alternatives to in-person pubhc information meetings and public hearings that satisfied

| open meeting requirements.

» During March and April 2020, contributed to the MDH COVID-19 response; 15 DWP staff were reassigned to non-
drinking water response activities, and numerous others volunteered for the COVID-19 public hotline.
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Insxde Pandemlc Presentatrons from U of M Professors ;
‘Printed Waterlines to Continue but Will Require Opt—m
Cool Hand Knute in Moorhead '



 Opt-in to be Required to Remain on Mailing List for Printed Copies of Waterline

" The Minnesota Department of Health. Watérline newsletter
- will continue to be available on-line at https://www.health.

state.mn.us/communities/environment/water/waterline/in- -

dex.html (tinyurl: https://tinyurl.com/y324yIsl).
Readers can sign up for email notifications each time a

new edition is put on the web. Go to https:/service.gov-
delivery. com/accounts/MNMDH/subscr1ber/new‘7toplc -

id=MNMDH_30 (tinyurl: https://tinyurl. com/y6a9rzw1) and
enter your email. address

 Whereas rnany online subscribers have opted out of reCeiVing }
printed copies in the mail. Others have continued to receive them.
‘Next year, however, readers will have to opt-in to continue
receiving a printed copy. Those who don’t will be dropped -
from the mailing list. The next Waterline should have a link
to a website to sign up to continue to receive printed copies.
-Readers can also opt-in by sending their mailing label
(or a copy of it) from a current Waterline to Stew Thormley,

-MDH, P. O. Box 64975, St. Paul ‘Minnesota 55164 0975

-Calm under Pressure in Moorhead

Chrrs “Knute” Knutson was alone on the overnight shift

at the Moorhead Public Service (MPS) water treatment plant
last October, filling the ground-storage tanks and monitoring
other activities. Shortly after 1:00 a.m., Knutson noticed a
drop in pressure in the system, and an addltlonal high-service
- pump automatically turned on.

Knutson began turning on ground tank pumps in the distri-

‘bution system to maintain pressures, and, over the next few
minutes, two more hrgh—servme pumps started automatically.
“I knew there was an issue,” Knutson later said, noting that
it was unusual to need more than one pump operating at that
time of year and especially in the early hours of the morn-

ing. Knutson said high usage can happen when industrial
customers are using water at the same time, but with this

situation he said, “You could tell it was somethlng dlfferent
I thought, ‘O, this isn’t good.””

Knutson called lead water plant operators, on-call distribu-
tion personnel, and Marc Pritchard, the water plant super-

visor.  He also alerted police and fire dispatch centers and

checked with the city’s wastewater operators to see if their

lift-station pumps were cycling. They weren’t. '
As employees flocked in, Knutson saw that the Woodlawn

- Park water tower was trending downward more quickly than

the other water towers, giving a clue to the location of the
problem. Not far away from the tower, the city was excavating -

arailroad underpass on 20th Street, and crews headed for the

construction site. As they suspected, the site was the source..

‘The slope created by the earthwork for the grade separation
-had failed, causing a separation in a 20-inch PVC transmis-

sion line, the largest finished-water main in the MPS system. -

Within an hour, more than a million gallons of water spilled
from the pipe, and the pressure briefly dropped to nearly 20
pounds per square inch (psi) , according to Pritchard. A drop
below 20 psi would create the potential for back-siphonage,
- and Kris Knutson, then the water division manager, got in
touch with the Minnesota Department of Health.

Back at the plant, Knute fine-tuned the set points on the
high-service pumps. By this time, all four of them were in

service at 100 percent capacity (a first for the utility), and

Knutson manually adjusted the set points to keep the stop-
stage pressure high enough to keep all high-service pumps
running consistently rather than toggling on and off.

He also communicated with crews at the site as they turned
off valves to isolate the break. Knutson cycled down three of
the four high-service pumps and the three ground-tank pumps

while commumcatmg with the crews via radio on closrng the

~ valves in a manner to av01d water hammer.

Shifting soil at a construction site in Moorhead caused a
separation of a main that spilled more than a million gallons
of treated water and required middle-of-the-night actlon from
Moorhead Public Service crews.

“He was triple-tasking,” Pritchard said of Knutson “We

‘needed a smooth transition or we would have had pipes

burstrng all-over.”
The crisis was handled within two hours. When aH pumps
were fully engaged with set points adjusted, pressures main-

“tained in the high 30s. With the break isolated, the pressure

increased quickly to 45 psi, slightly below the utility’s normal

‘pressure of 46 to 51 but enough to keep the water flowing to
" homes and businesses. Most of Moorhead’s residents slept

through it all, unaware of the quick response and work of .
others to prevent a catastrophe. : ‘
A native of Ada and graduate of Bemrd_]r State Uruversrty,

- Knutson worked fora aneapohs engineering firm. He later

returned to school, earned an Associates Degree in Applied

Science; and joined Moorhead Public Service in May 0f2011.

The utility is happy to have him. r
Said Pritchard, “He really saved the day that night.” -

- Future of Minnesota Drinking Water
~ Report Now Available

The University of Minnesota Water Resources Center
and Humphrey School of Public Affairs, with funding from
the Minnesota Department of Health, has issued a report,

The Future of Minnesota Drlnkzng Water A Framework for - |

Managing Risk.

The report addresses the regulatory, technologrcal behav-
ioral, and cost barriers that need to be addressed to develop
public health policies and actions to address emerging threats
to Minnesota drinking water supphed by municipal systems
and private wells. :

A PDF version of the report is at https //Www wre.umn.edw/
srtes/wrc umn.edu/files/future_of drmlqng_water 2020feb3 pdf



Professors Present Pertment Pandemic Poop

University of anesota researchers are studymg the poten’ual impacts of the coronavirus disease 2019 (COVID-19)
related to wastewater and drinking water as well as in buildings closed due to COVID-19. On July 14, Professors Raymond
Hozalski and Timothy LaPara presented the latest news about pandemic-related research being conducted this summer at a
virtual event hosted by the University’s anesota Water Resealch Fund (MWRF). Lmks for more mformatlon about the
presentations are below. ,
- MWREF was established in 2015 by longtime water industry leader Bernie Bullert to support research projects at the Uni-

versity of Minnesota that seek to find solutions for water quality problems while training future engineers to lead the water
industry in the years ahead. More than 45 guests from the water mdustry joined thlS 1nv1tat10n—on1y event,-which was the
first one hosted by the MWRF advisory committee.
For more information on MWRF and future events or to be added to the MWRF mallmg List, contact Shannon Wolker-
: storfer swolkers@umn edu.

~ Timothy LaPara: Tracing the Fate of SARS-CoV-2
- http: Thvww. cege umn.edu/news-events/in-the- news/Summer2020/c0v1d19 LaPara html

Raymond Hozalski: Return fo Safe Bu:ldmgs
http /lwww.cege.umn.edu/news- events/m—the news/SummerZOZO/covrde Hozalski.htm|

‘WUTT’s Commg Up

' The Water Utilities Treatment and Technology (WUTT)
Advisory Committee is planning to present its first module
at St. Paul College this fall. WUTT was created after St.
" Cloud Technical College ended a satellite program for water
environment techologies that had been held in Eden Prairie.

WUTT leader Carol Kaszynski explained that a need for
" such a course in the Twin Cities, especially with workforce
‘challenges faced by utilities in the metro area, prompted a
search for a new school and location. St. Paul College is cen-

trally located and accessible via public transportation, which -
will help with WUTT’s mission to “To provide a pathway -

for a diverse metropolitan population of students to enter
the water utility and treatment industry workforce in order
" to meet the growmg staffing demands of the metropohtan
communities.”

One Day School in Moorhead October 22

" The Northwest District of the Minnesota Section of Ameri-
can Water Works Association will hold an operator school at
the Courtyard by Marriott in Moorhead Thursday, October
22. The operator school had been scheduled for three days
but shortened because of the pandemic:.

~An exam prep session and exam will be held and limited
to nine people The main trammg sessmn w1ll be limited to

- 30 people..

The topics planned include breakpoint chlormatlon

safety, wells, emergency response plans, towers and lead
‘and copper.

More information, mcludmg alinktoa reglstratlon form,

" is at https://www.health.state.mn.us/communities/environ-
ment/water/wateroperator/northwest.html (tiny url: https:// -
- preview.tinyurl.com/y63xpcv3). ‘ ‘

~ Reminder to All Water Operators

When subm|tt|ng water samples for analyses remember to do the followmg

- Take collform samples on the dlstnbutlon system not at the wells or entry pomts

- Write the Date Collected, Time Collected, and Collector’s Name on the laboratory reduest form.
- Attach the labelto each bottle (do' not attach labels to thelab form).

-’lnclude Iaboratory request forms with submkitted samples.

- Use something> otner than a rollerball or gel pen (the lnk may run).

- Consult you‘r m‘onitor\ing’ plan(s) prlor to’collecting drequir‘ed Complianee samp‘les.

Notlfy your Minnes‘ota Department of Health district engineer of any changes to your systems.

If you have questions, call the Minnesota Department of Health oontact on the back of all sample instruction forms.
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_ CALENDAR -

~Min ota Sectlon, American Water ‘Works Assocnatmn

- *QOctober’ 22 Northwest Water Operators School Courtyard
by Marriott, Moorhead. Contact Dean Sletten, 701-373-7998.

, ‘ Informatlon for all dlstnct schools, including agendas :
https: llwww health state.mn. uslcommumtleslenwronmentlwaterlwateroperatorlschoolagendas html

anesota Rural Water Assocnatlon (MRWA) : ‘ T : Other Exams

Contact Bob Klug, 800-367-6792. . t Contact Noel Hansen noel hansen@state mn.us."
“*October 7-9, Certlﬁcatlon Exam Refresher St. Cloud : *September 29, Eden Prairie Water Plant
*November 4, Water Operation & Maintenance, Clarks Grove *September 30, Eden Prairie Water Plant
: *QOctober 21, Champlin

Note: Only the workshops with water operator certification : , t
exams are listed above. For more workshops, go to: N ' Note: Each exam will be limited to nine people.
http://mrwa.com/trainingcalendar.html : ‘ ‘ ‘

‘*Includes a water operator certification exam.-

For an up-to -date list of events, see the tram/ng calendar on the MDH web s:te
https://www.health. state mn. us/communltles/enwronment/water/wateroperator/wat op_sched.htmi -



