


 
 

Customer Support 
The vendor shall provide timely and accurate technical advice and sales 
support.  The vendor shall respond to such requests within one (1) working 
day after receipt of the request.  
 

Disclosures  
Respondent affirms that he/she has not given, offered to give, nor intends to 
give at any time hereafter any economic opportunity, future employment, 
gift, loan, gratuity, special discount, trip, favor or service to a public servant 
in connection with this contract.   
The respondent affirms that, to the best of his/her knowledge, the offer has 
been arrived at independently, and is submitted without collusion with 
anyone to obtain information or gain any favoritism that would in any way 
limit competition or give an unfair advantage over other vendors in the 
award of this contract. 

Renewal of Contract  
Unless otherwise stated, all contracts are for a period of three (3) years with 
an option to renew for up to two (2) additional one-year terms or any 
combination of time equally not more than 2 years if agreed to by Region 14 
ESC and the vendor. 

Funding Out Clause  

acquisition, including lease, of real or personal 

contract contains either or both of the following provisions: 
Retains to the entity the continuing right to terminate the contract at the 
expiration of each budget period during the term of the contract and is 
conditioned on a best efforts attempt by the entity to obtain appropriate 
funds for payment of the contract. 

Shipments (if applicable)  
The awarded vendor shall ship ordered products within seven (7) working 
days for goods available and within four (4) to six (6) weeks for specialty 



items after the receipt of the order unless modified.  If a product cannot be 
shipped within that time, the awarded vendor shall notify the entity placing 
the order as to why the product has not shipped and shall provide an 
estimated shipping date.  At this point the participating entity may cancel the 
order if estimated shipping time is not acceptable. 
 

Tax Exempt Status  
Since this is a national contract, knowing the tax laws in each state is the sole 
responsibility of the vendor. 
 

Payments  
The entity using the contract will make payments directly to the awarded 
vendor or their affiliates (distributors/business partners/resellers) as long 
as written request and approval by NCPA is provided to the awarded vendor. 

Adding authorized distributors/dealers 

Awarded vendors may submit a list of distributors/partners/resellers to sell 
under their contract throughout the life of the contract.   Vendor must receive 
written approval from NCPA before such distributors/partners/resellers 
considered authorized.  
Purchase orders and payment can only be made to awarded vendor or 
distributors/business partners/resellers previously approved by NCPA.  
Pricing provided to members by added distributors or dealers must also be 
less than or equal to the pricing offered by the awarded contract holder.  
All distributors/partners/resellers are required to abide by the Terms and 
Conditions of the vendor's agreement with NCPA. 
 

Pricing 

All pricing submitted shall include the administrative fee to be remitted to 
NCPA by the awarded vendor.  
all pricing up to date and on file with NCPA.  
All deliveries shall be freight prepaid, F.O.B. destination and shall be included in 
all pricing offered unless otherwise clearly stated in writing 

Warranty  
Proposal should address the following warranty information:  

Applicable warranty and/or guarantees of equipment and 
installations including any conditions and response time for repair 
and/or replacement of any components during the warranty period. 



Availability of replacement parts 
Life expectancy of equipment under normal use 
Detailed information as to proposed return policy on all equipment  

Products   
Vendor shall provide equipment, materials and products that are new 
unless otherwise specified, of good quality and free of defects 

Construction 
Vendor shall perform services in a good and workmanlike manner 
and in accordance with industry standards for the service provided.   

Safety  
Vendors performing services shall comply with occupational safety and 
health rules and regulations.  Also all vendors and subcontractors shall be 
held responsible for the safety of their employees and any conditions that 
may cause injury or damage to persons or property.     
 

Permits 
Since this is a national contract, knowing the permit laws in each state is the 
sole responsibility of the vendor. 
 

Indemnity 

The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC 
and its participants, administrators, employees and agents against all claims, 
damages, losses and expenses arising out of or resulting from the actions of the 
vendor, vendor employees or vendor subcontractors in the preparation of the 
solicitation and the later execution of the contract.  
 

Franchise Tax  
The respondent hereby certifies that he/she is not currently delinquent in 
the payment of any franchise taxes. 
 

Supplemental Agreements   
The entity participating in this contract and awarded vendor may enter into a 
separate supplemental agreement to further define the level of service 
requirements over and above the minimum defined in this contract i.e. 
invoice requirements, ordering requirements, specialized delivery, etc. Any 
supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor.  
 



Certificates of Insurance 

Certificates of insurance shall be delivered to the Public Agency prior to 
commencement of work.  The insurance company shall be licensed in the 
applicable state in which work is being conducted.  The awarded vendor shall 
give the participating entity a minimum of ten (10) days notice prior to any 
modifications or cancellation of policies. The awarded vendor shall require all 
subcontractors performing any work to maintain coverage as specified. 

Legal Obligations  

state, and federal laws governing the sale of products/services identified in 
this RFP and any awarded contract and shall comply with all while fulfilling 
the RFP.  Applicable laws and regulation must be followed even if not 
specifically identified herein. 

 
Protest  

A protest of an award or proposed award must be filed in writing within ten 
(10) days from the date of the official award notification and must be received 
by 5:00 pm CST.   Protests shall be filed with Region 14 ESC and shall include 
the following: 

Name, address and telephone number of protester 
Original signature of protester or its representative 
Identification of the solicitation by RFP number 
Detailed statement of legal and factual grounds including copies of 
relevant documents and the form of relief requested 

Any protest review and action shall be considered final with no further 
formalities being considered. 
 

Force Majeure  

If by reason of Force Majeure, either party hereto shall be rendered unable 
wholly or in part to carry out its obligations under this Agreement then such 
party shall give notice and full particulars of Force Majeure in writing to the 
other party within a reasonable time after occurrence of the event or cause 
relied upon, and the obligation of the party giving such notice, so far as it is 
affected by such Force Majeure, shall be suspended during the continuance of 
the inability then claimed, except as hereinafter provided, but for no longer 



period, and such party shall endeavor to remove or overcome such inability 
with all reasonable dispatch.  
The term Force Majeure as employed herein, shall mean acts of God, strikes, 
lockouts, or other industrial disturbances, act of public enemy, orders and 
regulation of any kind of government of the United States or any civil or 
military authority; insurrections; riots; epidemics; landslides; lighting; 
earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests; 
restraint of government and people; civil disturbances; explosions, breakage 
or accidents to machinery, pipelines or canals, or other causes not reasonably 
within the control of the party claiming such inability. It is understood and 
agreed that the settlement of strikes and lockouts shall be entirely within the 
discretion of the party having the difficulty, and that the above requirement 
that any Force Majeure shall be remedied with all reasonable dispatch shall 
not require the settlement of strikes and lockouts by acceding to the 
demands of the opposing party or parties when such settlement is 
unfavorable in the judgment of the party having the difficulty 

Prevailing Wage   

It shall be the responsibility of the Vendor to comply, when applicable, with the
prevailing wage legislation in effect in the jurisdiction of the purchaser.  It shall 
further be the responsibility of the Vendor to monitor the prevailing wage rates 
as established by the appropriate department of labor for any increase in rates 
during the term of this contract and adjust wage rates accordingly. 

Termination   

Either party may cancel this contract in whole or in part by providing written 
notice.  The cancellation will take effect 30 business days after the other party 
receives the notice of cancellation.  After the 30th business day all work will 
cease following completion of final purchase order. 

Open Records Policy  
Because Region 14 ESC is a governmental entity responses submitted are 
subject to release as public information after contracts are executed.  If a 
vendor believes that its response, or parts of its response, may be exempted 
from disclosure, the vendor must specify page-by-page and line-by-line the 
parts of the response, which it believes, are exempt. In addition, the 
respondent must specify which exception(s) are applicable and provide 
detailed reasons to substantiate the exception(s).  



The determination of whether information is confidential and not subject to 
disclosure is the duty of the Office of Attorney General (OAG).   Region 14 ESC 
must provide the OAG sufficient information to render an opinion and 
therefore, vague and general claims to confidentiality by the respondent are 
not acceptable.   Region 14 ESC must comply with the opinions of the OAG.  
Region14 ESC assumes no responsibility for asserting legal arguments on 
behalf of any vendor.  Respondent are advised to consult with their legal 
counsel concerning disclosure issues resulting from this procurement 
process and to take precautions to safeguard trade secrets and other 
proprietary information.
 



“The vendor shall provide timely and accurate 
technical advice and sales support to Region 14 ESC staff, 
NCPA staff and participating agencies. Terms of vendor’s 
customer support will default to each manufacturer’s 
commercial terms.”

“Vendor shall deliver said materials purchased 
on this contract to the Member issuing a Purchase Order. 
Terms of vendor’s delivery period will default to each 
manufacturer’s commercial terms.”

 “All supplies, 
equipment and services shall be subject to the manufacturer’s 
standard commercial warranties.”

“If a third party makes a claim against 
Ordering Activity that the Software directly infringes any 
patent, copyright, or trademark or misappropriate any trade 
secret (“IP Claim”); Contractor will (i) assist in defending 
Ordering Activity against the IP Claim at Contractor’s cost 
and expense, and (ii) pay all costs, damages and expenses 
(including reasonable legal fees) finally awarded against 
Ordering Activity by a court of competent jurisdiction or 
agreed to in a written settlement agreement signed by 
Contractor arising out of such IP Claim; provided that: (i) 
Ordering Activity promptly notifies Contractor in writing no 
later than sixty (60) days after Ordering Activity’s receipt of 
notification of a potential claim and (ii) Ordering Activity 
provides Contractor, at Contractor’s request and expense, with 



the assistance, information and authority necessary to perform 
Contractor’s obligations under this Section.

Notwithstanding the foregoing, Contractor shall have no 
liability for any claim of infringement based on (a) the use of 
a superseded or altered release of the Software if the 
infringement would have been avoided by the use of a current 
unaltered release of the Software, (b) the modification of the 
Software, (c) the use of the Software other than in accordance 
with the Documentation or this contract, or (d) any materials 
or information provided to Contractor by Ordering Activity, 
for which Ordering Activity shall be solely responsible. If the 
Software is held to infringe or are believed by Contractor to 
infringe, Contractor shall have the option, at its expense, to (a) 
replace or modify the Software to be non-infringing, or (b) 
obtain for Ordering Activity a license to continue using the 
Software. If it is not commercially reasonable to perform 
either of the foregoing options, then Contractor may terminate 
the Program license for the infringing Software and refund 
the license fees paid for the Software upon return of the 
Software by Ordering Activity. This section states Contractor’s 
entire liability and Ordering Activity’s exclusive remedy for 
any claim of infringement.”





 

This Administration Agreement is made as of __________________________________, by and between National 
Cooperative Purchasing All  

Recitals 

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated 
_______________________, referenced as Contract Number _______________________, by and between Region 14 ESC 
and Vendor, as may 

purchase of Systems and Information Management Software; 

WHEREAS, said Master Agreement provides that any state, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution, other 
government agency or no

 

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other 
master agreements offered by NCPA 

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement; 

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 
Agreement to public agencies on a national basis; 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows: 

General Terms and Conditions 
The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as
though fully set forth herein, and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement.
NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall
accrue and apply with equal effect to NCPA under this Agreement including, but not limited

 indemnifications
to Region 14 ESC.
Vendor shall perform all duties, responsibilities and obligations required under the Master
Agreement in the time and manner specified by the Master Agreement.
NCPA shall perform all of its duties, responsibilities, and obligations as administrator of
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that
NCPA shall act in the capacity of administrator of purchases under the Master Agreement.
With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer,
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public



Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region 
14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the 
Master Agreement, or (ii) for any payments required to be made with respect to such 
order, and (c) shall not be obligated, liable or responsible for any failure by the Public 
Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the 
due authorization and approval necessary to purchase under the Master Agreement.  NCPA 
makes no representations or guaranties with respect to any minimum purchases required 
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or 
Public Agency under this Agreement or the Master Agreement. 

The Public Agency participating in the NCPA contract and Vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the Public Agency and Vendor. NCPA, its agents, members and employees shall not be 
made party to any claim for breach of such agreement. 

Term of Agreement 
This Agreement shall be in effect so long as the Master Agreement remains in effect,

provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA
shall survive the term of this Agreement.

Fees and Reporting 
The awarded vendor shall electronically provide NCPA with a detailed quarterly report
showing the dollar volume of all sales under the contract for the previous quarter.  Reports
are due on the fifteenth (15th) day after the close of the previous quarter.  It is the
responsibility of the awarded vendor to collect and compile all sales under the contract
from participating members and submit one (1) report.  The report shall include at least
the following information as listed in the example below:

Entity Name Zip Code State PO or Job # Sale Amount

     Total  ________________ 
Each quarter NCPA will invoice the vendor based on the total of sale amount(s) reported.
From the invoice the vendor shall pay to NCPA an administrative fee based upon the tiered

Deadline for term of payment will be included in the invoice NCPA provides.

Annual Sales Through Contract Administrative Fee 

0 - $30,000,000 2% 

$30,000,001 - $50,000,000 1.5% 

$50,000,001+ 1% 



Supplier shall maintain an accounting of all purchases made by Public Agencies under the
Master Agreement.  NCPA and Region 14 ESC reserve the right to audit the accounting for a
period of four (4) years from the date NCPA receives the accounting.  In the event of such
an audit, the requested materials shall be provided at the location designated by Region 14
ESC or NCPA.  In the event such audit reveals an under reporting of Contract Sales and a
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the
amount of such underpayment, together with interest on such amount and shall be

General Provisions
This Agreement supersedes any and all other agreements, either oral or in writing, between the

parties hereto with respect to the subject matter hereof, and no other agreement, statement, or 
promise relating to the subject matter of this Agreement which is not contained herein shall be 
valid or binding.

Awarded vendor agrees to allow NCPA to use their name and logo within website, marketing
materials and advertisement.  Any use of NCPA name and logo or any form of publicity regarding 
this contract by awarded vendor must have prior approval from NCPA.

If any action at law or in equity is brought to enforce or interpret the provisions of this Agreement or
to recover any administrative fee and accrued interest, the prevailing party shall be entitled to 

ief to which such party may be 
entitled.

Neither this Agreement nor any rights or obligations hereunder shall be assignable by Vendor without
prior written consent of NCPA, provided, however, that the Vendor may, without such written 
consent, assign this Agreement and its rights and delegate its obligations hereunder in connection 
with the transfer or sale of all or substantially all of its assets or business related to this 
Agreement, or in the event of its merger, consolidation, change in control or similar transaction.  
Any permitted assignee shall assume all assigned obligations of its assignor under this 
Agreement.

discretion, to an existing or newly established legal entity that has the authority and capacity to 

All written communications given hereunder shall be delivered to the addresses as set forth below.

National Cooperative Purchasing Alliance:

Name:  ________________________________________

Title:  ________________________________________

Address: ________________________________________

________________________________________

Signature: ________________________________________

Date: ________________________________________

Vendor:

Name:  

Title:  

Address:

Signature:

Date:



 

 
 
 

 

 

 
 

 



 

 
 

 
 

  

 

 
 

 
 



 

 
 

 

 



 



 



 

  



 

Director of Sales

Sales Manager

Supplier Manager: 

Inside Sales Manager

Inside Sales Representatives

Channel Development Representatives

Lead Development Associates

Renewals Manager

Renewals Inside Sales Representatives

Marketing Manager

Marketing Coordinators
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