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Comment

Having to bus Middle Schoolers from the Ridge all the way to Fall City through that dangerous SR202 is NOT OKAY!
Consider assessing and incorporating more classical and Socratic public education methodology in SVSD elementary

schools vs heavy on STEM and testing.

It would be really nice if the city hall could be open during business hours.

It's amazing that a city of our size has our own fire, police, waste water treatment. | feel really fortunate to live here with
such high quality of services. | also am proud that we were savvy enough to move Urban Forestry into the stormwater
division of the city and recognize the benefit our trees have to our city. A HUGE selling point for me was the police & fire
so close to where | live. Don't ever change that. | don't want to live somewhere that my only police option is the county
sheriff and fire is only Eastside Fire. How things are now is wonderful!

| do not have enough information on our local utilities since | have moved into the community to have a reasonable
amount of input. PSE will generally have it's own projected plans for how they see growth in our region.

Prioritize burying electrical lines or other actions that would prevent storm outages.

Water is already expensive. | am a household of one with consistent total use of 1 unit per month, and my bill is over
$160. This is excessive compared to power which is only $100/mo. Anything we do should emphasize keeping utility costs

stable.
The water bill is way too high

they are fine but they should be able to upgrade the power lines/grid so it is likely to break down during cold/windy

weather

Please make sure your backup generators for the water pumps are working all the times. Don't skimp here.

REQUIRE wildlife resistant bins in the City. They help reduce wildlife issues but, just if not more importantly, they reduce
litter when we have gap winds. Please also require locking mechanisms on the recycle bins for the same reasons.

Money is never enough of the city. Utilities keep going. It will never stop. Yet residents can’t add funds whenever they
want to, like city government. Whoever does the street sweeping NEVER goes down our street. how do | get a job doing

nothing for the city of Snoqualmie.
Keeping pricing low for us all out here.

Would love to have access to public sewer system on 384th St. between King and River.

Utility bills are high but at least the lights usually stay on.

We're kind do at your mercy, aren’t we. So glad we have them. We REALLY appreciated when we were able to drop off
trash when it wasn’t picked up due to weather. However, | also pretty sure we were also charged for overage the week
after they didn’t pick up due to trash. Once | called them on some overage charged us. They said a pic should have been
but wasn’t so a manager would look into and call back; they didn’t. | think it’s funny how | don’t get refunds for weeks |

don’t have trash but dutifully charged if go over the slightest!

They are fine
So far so good !

WATER is way too expensive; if sewer needs replacing do a reasonable levy but do not charge these exorbitant fees. In
California where until this year water was an extremely sensitive issue a normal home bill is $30-$40 per month and that

includes a swimming pool.

Put power underground. Why has my water bill tripled since the casino went in?

Concerned that we have the power grid and water to support anymore building

Sewer bills are ridiculously high. To the point it doesn't matter how much we spend on water, it barely changes the bill,
which promotes irresponsible use and non-conservation of water.

I moved here in 2001. My utilities have more than doubled. Soon | will no longer be able to afford to live here. And | love

Snoqualmie.

Figure out a better way to charge water usage by household versus a flat rate. This does not encourage water
conservation when a single person home is charged the same as a home with 6 people (2 adults and 4 kids).

Change the rate structure for water / sewer / stormwater so most of a person's bill is for their usage. Currently, a
consumer could increase their consumption by 10 times and barely see any difference in their bill. There is no incentive to

conserve.

Change the sewer rate structure so "high commercial" really does pay it's own way. The city's most recent rate analysis
showed that residents of multifamily housing (statistically the poorest residents) are paying way more than is needed to
treat the sewage they generate, and the high commercial customers are paying WAY less than the cost of treating their

sewage.

Acceptable. Base water utilities are expensive month to month. Power and fiber optics relatively strong/ongoing

availability.
Getting pretty darn expensive.

In what ways are we working to both ensure stability/resiliency of services and use of environmentally healthy and

sustainable practices?

they work. Keep the toilets flushing and drinking water of high quality avaialbe for all and you'll be in good shape.
water rates should not be different for in and out of city limits.
Utilities are terrible. Power goes out several times every winter, takes days to turn back on, and there is never any

communication about how long it will be out.

| am on a well and use a wood and pellet stove to heat my hoe.
Seem fine. Pricing seems acceptable and response times also seem acceptable. If only there was some way for us to

harness those Cascadia winds for energy too... :)

Utilities are reliable but costs are extremely high pricing many out of area. There is no incentive to save water being billed

at current rate.

The only utility in the North fork area of Snoqualmie is water. Sure would be nice if it was a little more affordable like it

use to be
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With hotter summers and lower snowpack predicted for our future, water resources will be a concern. We must balance
the health of the Snoqualmie River with the health of the human population. There must be an allowance for enough
water for both. The lower valley farmers must be given water also

Limit population growth.

Out of control expensive for water.

Power outages have become a fairly regular occurrence in the winter, anything we can do to protect that from the regular
wind and snowstorms would be great.

Very expensive!

We again would like to keep our costs down and they have continued to rise a great deal over the 8 years we have lived
here. We would like our people in authority and position to fight for us and our check books, so we and all others don’t
have to struggle to live here.

We can see the ongoing water issues in North Bend and their restrictions in the hot months is not something | want to see
replicated here. With the new hotel going in and the ridge exploding with new housing developments | hope the council is
being mindful that water is not a neverending resource and that taking too much of it for the sake of as many
developments as possible has very real consequences.

wished our water was not so hard. Can you add water softeners?

Very expensive! | haven't put much thought into them, which must mean they're being run well but | find the water/sewer
bill to be very, very high

We have been happy with the utility service

Comcast and CenturyLink seem to be a big headache for our community. Poor service and high prices should not be
awarded.

The water bill should not be leveraged against its citizens.

Water sewer and garbage was $40/month when | bought my house. 04/1988

Today's water bill says $180.19

Same house with the same water usage .

That's a $140/month increase.

Why is our water so terrible ?? Johnson Heights used to have great water. Since the powers that be decided to mix our
well with the North well the water is awful. It leaves hard water deposits on everything. It is going to ruin my new
washer, not to mention what it is doing to make ice maker.

Waste Management are criminals. We couldn't get anyone to pickup our old bins after we moved for 4months. Nobody
answered the phone.

And they falsely charged us for 'bear-prof' and wouldn't refund it even though we literally didn't have the bins a easy to
confirm.

Tax benefits for solar panels.

Work great.

Lower-cost high speed internet would be great.

Continued moves towards more green energy

The utility department has been terrific. Responsive, quick, decisive and supportive. | struggle paying $80.00+ just for
sewer and the recent price hikes for utilities. | feel growth has pushed a need for more and replacement of older lines,
etc... In the last 30 years my utility bill has grown enormously and the trajectory of the city bill has eclipsed other bills of
basic service. It's getting harder to stay here as a retired educator who taught here and loves this place. A fixed income
challenges basic costs that are critical and not optional. Please no more rate increases!

The gas rates are very high!

Utilities are reliable and efficient, no major thoughts or concerns.

They seem about on par with other cities. | just wish the prices wouldn’t keep going up.

We could use a few more grocery stores and maybe a local hardware store.

We desperately need a swimming pool in the ridge area.

Maintain pervious surfaces as much as possible to keep natural water filtration.

Pie in the sky? I’d like to get off my septic and on to a city sewer system. Continuing to develop infrastructure to mitigate
flooding is critical to residents long term. | know much has been done already. Keep it up.

Seems expensive

| am satisfied with utilities, other than wishing we had more cable/internet supplier options.

Why aren't we part of the Cedar River Water (or Seattle Public Utilities) water sytem?

good enough

We are possibly at a fortunate inflection point where are local challenges are not yet exceeding our ability to course
correct them. We should be critical about looking at leading indicators of challenges on the horizon and focus there
versus chasing shiny objects, like community pools or major shopping centers, when the data says we have other systemic
or foundational areas to improve or mature.

We are about right sized. Please no more land or housing. Mayor's constant desire for a bigger ego/city should never be
the motivation for growth. The city should focus on healthy roads and community services. If the budget does not allow
for these things put it up for vote, not more housing.

Love what has been created. Don't mess it up by enlarging. Not sure what is missing. | have three kids who are thriving.
My neighbors kids are doing well. You have some who's parents are lacking in parental skills and their kids could use drug
and alcohol treatment, but a bigger city and more housing would not solve that. This city should not be an economic
powerhouse. It is a bedroom community, doing well. Keep it that way. The ridiculous road fix down the parkway should be
cleaned up. Those tar lines are pathetic. Where is the tax money going? Get rid of the contracted civil engineer Perteet.
The guy is a pain to work with and not a good representative of the city. Hire a civil guy when needed but this guy has
gotten rich off of Snoqualmie and for whatever reason he scares the city officials and the cowtow to him. It's
embarrassing and not a help to getting things done.

Keep u quaint. Keep us small. Keep us what we are known for. Quality lifestyle. Connected caring community members.
Stewards of our community preserving it's heritage and future. We have grown tremendously at an astonishing level. Go
back 40 years and look at what has transpired from king county master plans to what we see today. Looking ahead to
2044... It boils down to... "what is enough?"
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| live on 381st place, and | am desperate for sidewalks along 384th avenue. The rest of the neighborhood is very pleasant
for walking, but with my son in a stroller the non-sidewalk areas on the busy road are dangerous and | just don't walk
South on 384th anymore because of this. | use the small stretch of 384th going North to go downtown via Newton Street
which also needs sidewalks connecting to 384th and road repairs as well. That is the only issue in my area. As a mom |
would also suggest a new playground at the Little park on the corner of Cedar and Pine. The current structure has plastic
coated handles that are disintegrating. Thank you!

12-Jul Online Survey Hello, we are interested in the sidewalk on 384th Ave SE. Utilities
As a resident in "old" Snoqualmie - | value the small-town out-doorsey feel and do not want any new retail shops and
businesses. | am happy with what is here and to go to Issaquah for other shops.

5-Jun Online Survey

3

Utilities

18-Oct Open House Vision
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