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The IT Department continues to be busy with preparations on several IT Department projects 
and tasks for other departments. We are continuing to be responsive to requests for support.   
 
Here are some updates for the month of April: 

 

• Our new servers and storage that were approved by the Council last year have been 
installed. 

• We have successfully deployed new cybersecurity procedures with the Police 
Department and will move forward one department at a time to ensure smooth 
implementation. 

• We are onboarding our new cybersecurity solution. 

• We moving to the cloud version of our current service desk software and have 
started the process of converting over. 

 


