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June 2026 

 
The IT Department continues to be busy with closing on several IT Department projects and 
supporting City Departments.   
 
Here are updates for the month of June: 

 

• Our new service desk is moving along to go live in late July. 

• We are assisting our city departments by onboarding new apps that will improve 
efficiency. For example, the City Clerk’s office is working to onboard NextRequest to 
help with records requests. 

• IT is continuing to make improvement to internal processes so we can sustain our 
positive momentum.  Our current focus is documentation and team building. 


