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The IT Department continues to be busy with preparations on several IT Department projects 
and tasks for other departments.   
 
I want to thank Brian Mainstone, our IT Systems Engineer, for his incredible work in getting our 
downtown Wi-Fi pilot running is such a short time. Great work, Brian! 
 
Here are some updates for the month of May: 

 

• Our new cybersecurity solution is now live. The new tools bring improvements for 
alerting us to possible issues and will help us be proactive to new threats. 

• Our new service desk is moving along to go live soon. 

• IT is helping other departments with software upgrades to support modern 
workflows.  


