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  Product Description One-Time
 Fees

 Annual
 Fees

Conversion
Fees    Total 

  Purchase Orders  1,120.00  1,120.00

Subtotals:  $0.00 $1,120.00   
Grand Total:  $1,120.00

   Terms

  1. Black Mountain Software (BMS) has made every effort to ensure the information contained within this quote is
complete and accurate. However, we reserve the right to correct any error or omission related to price, product
description or availability. Please remember that to completely understand this quote, you must consider, in addition
to product and prices, the terms and conditions that follow either on this or separate pages.

  2. Prices quoted herein do not reflect sale or use taxes imposed by any state or local government, or any unit or
subdivision thereof; such taxes are the responsibility of the buyer. Buyer agrees to be responsible for the
documentation relating to the payment of such taxes to the maximum extent legally permitted. Black Mountain
Software will be responsible for the collection of such taxes and/or the documentation related thereto, only to the extent
required by law.

  3. Training is included with the services provided for each software product. Unless specifically arranged, initial training
will be conducted online. After initial training, free online training is always available for you and your staff as part of the
Service fee. Advanced scheduling is required. Except for initial training, hourly charges apply for training physically
provided onsite (your offices) or in house (our offices).

  5. Service fees include software updates and unlimited phone, email and internet support. The service is renewed
annually and is non-refundable. Service fees are subject to change.

  6. Implementation fee is a one-time charge that includes the cost of implementation planning and consulting, preparation
of the software for delivery, initial training, and client communications throughout the startup process.

  7. If travel is required, actual expenses are billed as follows: When flying, charges include airfare, travel time at $35 per
hour per person, meals at $60 per day, lodging at local rates, and rental car. When driving, charges include mileage at
62.5¢ per mile, travel time at 45¢ per mile per person, meals at $60 per day, and lodging at local rates. Alaska and
North Dakota may have higher rates.

  8. This quote relates to products provided via Software as a Service (SaaS). Components of SaaS may include
services being made available via online access or Cloud Hosting. SaaS services are sold in one-year non-
refundable increments. The service is automatically renewed each year. Future annual fees are subject to increase.
BMS Cloud Hosting and Summit services provide automatic database maintenance including software updates,
nightly data backups, and the ability to access data from anywhere with internet connectivity.

  9. Billing procedures for new clients require a down payment of all one-time costs (Implementation Fees and Conversion
Fees) to reserve a spot on our Installation Schedule. Final billing of all ongoing fees will be billed when work
commences on your project and that date determines your renewal date.
Existing clients purchasing additional modules will be billed upon commitment as follows: one time fees billed in full
and annual fees prorated to coincide with your annual renewal date.

10. All of our software products are multi-user, with an unlimited number of licenses (seats). In addition, 'Read Only'
access is available to limit data changes for specified users, while still providing lookup and printing capabilities.
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