
 
 
 
NCGS § 58-79-45: Incident Reports…  

 
Shallotte - Alarm Type Summary November 

Basic Incident Type Category (FD1.21) Total Alarms 

1 - Fire 5 

3 - Rescue & Emergency Medical Service Incident 45 

4 - Haz-Mat Condition (No Fire) 9 

5 - Lift Assistance 5 

6 - Good Intent Call 33 

7 - False Alarm & False Call 16 

  Total:  113 

 
Shallotte - Alarm Type Summary  Year to Date 

Basic Incident Type Category (FD1.21) Total Alarms 

1 - Fire 66 

2 - Overpressure Rupture, Explosion, Overheat (No Fire) 1 

3 - Rescue & Emergency Medical Service Incident 459 

4 - Haz-Mat Condition (No Fire) 32 

5 - Lift Assistance 139 

6 - Good Intent Call 246 

7 - False Alarm & False Call 143 

8 - Severe Weather & Natural Disaster 2 

  Total:  1,088 

  
Fractile Response Times Report - PSAP To Alarm (Summary) Emergency 

Traffic 
November 

Basic Incident 
Zone/District Number (FD1.32) 

To
tal Incidents 

90th 
Percentile Response 
Time 

Highe
st Response 
Time 

Low
est Response 
Time 

Averag
e Response 
Time 

County 9 2 2 1 1.63 

Mutual Aid Area 2 2 2 2 1.51 

Town Limits 54 4 6 1 2.37 

 
Average Response Time - November 

  

Incident Month & Year Average Response Time (Minutes) | First Unit En Route to Arrival 

November 2025 4.62 

 
 
 
 
 
 
 
 

TOWN OF SHALLOTTE FIRE/RESCUE 
Monthly Activity Report 

 
FISCAL YEAR ENDING 30 JUN 2026 

Reporting Period: 24 OCT 2025 – 24 NOV 2025 



 
 
 
Fractile Response Times Report - PSAP To Alarm (Summary) Emergency 

Traffic 
 Year to Date   

Basic Incident 
Zone/District Number 
(FD1.32) 

T
otal 
Incidents 

90th 
Percentile 
Response Time 

Highes
t Response Time 

Lowes
t Response 
Time 

Averag
e Response 
Time 

County 103 4 16 0 2.40 

Mutual Aid Area 39 7 16 1 3.37 

Town Limits 503 4 10 0 2.74 

 
Average Response Time - Year-To-Date   

Ye
ar 

Average Response Time (Minutes) | First Unit En Route to Arrival 

2025 4.95 

  

NCRRS 5: Training… 
 

478:00 hours  
 

 (EMT) Continuing Education 
 (ISO) Fire Officer Training 
 (ISO) Company Training 
 (ISO) Driver/Operator Training 
 (ISO) Facility Training 
 (ISO) Community Outreach 

 
Notes: 
 

Technical Review (TR) and Code Enforcement Items 
 

 Site Visits – Village Point Rd 
 Site Visits – Smith Ave Ext 
 Site Visits – Old Shallotte Rd 
 Site Visits – Greybridge Rd 
 Site Visits – Brierwood  
 Environmental Impact Survey - EmergeOrtho 

 
Staffing Notes 

 
 On-boarding two firefighters  

o Chief and Deputy Chief covering staffing shortages when part-time staff are 
unavailable. 

o 1 staff position on light-duty for injury 
o New Position Jan 01. 

Other Notables 
  

 Open Investigations 
o Al Street  

 SBI Report Cause and Origin Report Pending 
 Fire & Life Safety Education  

o 15 events 
 Completed 2025 Community Hazard Risk Assessment    


