Town of Shallotte Board of Aldermen

ACTION AGENDA ITEM
2025
TO: Board of Aldermen ACTION ITEM #:
MEETING DATE:
FROM: Kirstie White DATE SUBMITTED:
ISSUE/ACTION REQUESTED: PUBLIC HEARING: [:] YES D NO
Customer has requested an adjustment to their bill

due to a leak.

BACKGROUND/PURPOSE OF REQUEST:

Kimberly W Hash (4910 Bridgers Rd Unit 4) Customer had a leak in a toilet. Usage for the
May billing was 90,153 gallons. Usage for the July billing was 97,817 gallons. This is the
customer's first and second bills. So, we do not have enough history to calculate their
average usage. The minimum gallons were used in this calculation. Requesting wholesale
sewer over the minimum gallons. The total bill amount for May & July is $2,871.05. The
amount of the adjustment would be $1,951.04, bringing the bills down to $920.01.

Village of Woodsong Neighbors Assn (531 Sylvan St) Customer had a leak in 2 toilets. Usage
for the March billing was 10,973 gallons. Usage for the May billing was 134,827 gallons.
Customer's average usage is 6,200 gals. Requesting wholesale sewer over the customer's
average usage. The total bill amount for March & May is $2,418.92. The amount of the
adjustment would be $1,645.16, bringing the bills down to $773.76.

FISCAL IMPACT:

BUDGET AMENDMENT REQUIRED: [lyes [Ino

CAPITAL PROJECT ORDINANCE REQUIRED: [] vEs [Ino

PRE-AUDIT CERTIFICATION REQUIRED: []vEs [Ino

REVIEWED BY DIRECTOR OF FISCAL OPERATIONS []vEs [Ino
CONTRACTS/AGREEMENTS:

REVIEWED BY TOWN ATTORNEY: Cyes  [no  [wa

ADVISORY BOARD RECOMMENDATION:

TOWN MANAGER’S RECOMMENDATION: Approve as this is consistent with our policy - MOG




FINANCE RECOMMENDATION:

ATTACHMENTS:
1. Kimberly Hash: Adjustment application, receipt for parts to repair leak & calculations
2. Village of Woodsong: Adjustment application, plumbing repair bill & calculations
3.

ACTION OF THE BOARD OF ALDERMEN

APPROVED: [ ] ATTEST: CLERK TO THE BOARD
DENIED: ]
DEFERRED
UNTIL:
SIGNATURE
OTHER:
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/ Jun 30 2025 .

\ 2:19P
Town of Shallotte Mauy. - a10, 55
Adjustment Application el nEems
Julys TV, 04 O M
If you have filled a pool from your irrigation meter, there is no need to complete this application, - :'; TaEN D4

If you had a leak, attach a copy of the plumbing repair bill or a copy of the receipts for any parts
purchased to repair the leak. There is a chance that if this is not provided, an adjustment may not
be granted.

Adjustments will not be approved for bills that are higher than normal without proof that a leak
has been fixed.

Name: Ki Y\\\)‘U \\/ Hqgh

Sewer Bill Account Number:  |O 4R 20009 52 i g
Service Address (or Physical Address):  Li¢y 17 “E;r,d@er S e Unet 9
Telephone Number: 10 - AYE ~ 777 & SIS
Reason for requesting adjustment (pool fill, water leak from bruken pipe outside, ete.):

Ol E’\a'\} B A el g; v r‘\C.T !\5‘31&?,{;_ < ACe
We _pnaved 1 n SR

If filling a pool, what date(s) was the pool filled:

If filling a pool, how many gallons does your poaol hold? +{ ( 0’
If this was a leak, what date was the leak fixed? Oﬁe_. fFired 1wy 15 o ﬂd oNngd be nf
If this was a leak, where was the leak located? oy \ets Q/C/

Do you have a plumbing repair bill or receipts for parts purchased to repair the leak? [E#ég [Ne
If no, why are receipts not available?

have :a(?,
7%/‘&“0\:?,1 ﬁf/ ‘l—éz/)j"l (p’/ﬁ)()/) wf_?u.e? "'mc.e_

itant’s Signature 2~ Date Mouing i n

The following Is for office use onl‘y‘ qu "a_}'\C-E

Estimated average r.onsumpu'on Nn Aiatar lr”) ANAr ‘77.-"'if’ LISAae ‘lo Omo’” (ARt fﬂmwr N+ Thak

Estimated average bill amaunt: - P) 1. |B (b{—,} ”“) lalianile ; LT K‘ = a'i\\fﬂ\:ﬂ kﬂq

current consumption: M A 1 . 90 152 aals: il ('m a7 oﬂi : 24 34 w[pf‘()hf}'—nuh

Current bill amount: Ma T $ | 4R/0 o Vd I lT)r $1 5)7. ()3 SE‘ ?sﬁgﬂ IQ \f\ﬂfr (\-‘Uﬂ-

Notes: ’fr“u.ﬁ. 18 e fiie j)r» org \Ste ond ‘:3 \\\JS . ”Scr\ Mmoo o eations QOPC‘})C‘;KF"}"

<

(000 dagucalotaka; A inat e

“ 047n.

Town Administ Date

PO Box 2287 Bhallotte, NC 28459 « Phone:(910) 754-4032 » Fax: (210) 754-2740
Last revised: April 17, 2023 adm.Q0001



Walmart >/

s A A

Fluidmaster K-400H-039 PerforMAX Toilet Fill Valve and 2° Flapper Repair Kit, Plastic, 1-Pack, Height 13.9in Qty 2 $3196

Subtotal i
wi No §35 order minimum fee i
535 ; 5216
Total $34.12

@ Charge historyyour ransaction activity for this order >

Payment method VisA



Hash, Kimberly W
1038200 83 —4910 Bridgers Rd Unit 4

Average usage: No history for average usage (using minimum gallons)

Sewer: Regular Rate for avg usage + 10% of the leak; wholesale rate for the remainder

May 2025
Sewer:

Regular Rate

90,153 gallons

Total Usage

—6,000 gallons

Minimum Usage

84,153 gallons

x 10%

8,415 gallons

+6,000 gallons

Minimum Usage

14,420 gallons

Usage at Regular Rate (rounded)

Wholesale

90,153 gallons

Total Usage

—14,420 gallons

Usage at Regular Rate: $201.12

75,733 gallons

Wholesale Charge for Overage: $242.35

Sewer
Adjustment

201.12

Regular Rate (14,420 gallons)

+242.35

Wholesale Charge for Overage

$443.47

—1,354.02

Original Sewer Charge

—910.55

Sewer Adjustment

May Adjustment: —910.55

July 2025
Sewer:

Regular Rate

97,817 gallons

Total Usage

—6,000 gallons

Minimum Usage

91,817 gallons

x 10%

9,180 gallons

+6,000 gallons

Minimum Usage

15,180 gallons

Usage at Regular Rate (rounded)

Wholesale

97,817 gallons

Total Usage

—15,180 gallons

Usage at Regular Rate: $212.10

82,637 gallons

Wholesale Charge for Overage: $264.44

Sewer
Adjustment

212.10

Regular Rate (15,180 gallons)

+264.44

Wholesale Charge for Overage

$476.54

=1,517.03

Original Sewer Charge

-1,040.49

Sewer Adjustment

July Adjustment: —1,040.49
Total Adjustment (May & July Bills): —$1,951.04



Town of Shallotte
Adjustment Application

If you have filled a pool from your irrigation meter, there is no need to complete this application.

If you had a leak, attach a copy of the plumbing repair bill or a copy of the receipts for any parts
purchased to repair the leak. There is a chance that if this is not provided, an adjustment may not
be granted.

Adjustments will not be approved for bills that are higher than normal without proof that a leak
has been fixed.

Name: l////;._f,é 0/ Jl)u’flﬂ!ﬁna /yﬂ-/c/.éa s Acar. . (Don ‘-}

Sewer Bill Accotint Number: ;u: 24 /060 /_S/
Service Address (or Physical Address): 572 / _.C"L, /ot ST Shalto?o? 0 28 4775

Telephone Number: 9/, 74¢'¢%- 9/ 9‘4 //0 200G — ;579 Op //
Reasan for requesting adjustment (pool fill, water leak from broken pipe outside, etc.):

Whater [z2aK N7 batf rvon o, o 7%

It filling a pool, what date(s) was the pool filled:
I filling a pool, how many gallons does your pool hold?
If this was a leak, what date was the leak fixed? 3/7 /:L s

If this was a leak, where was the leak located? A,ﬂ 7"//79,}’{;‘”)‘{{/_'?
Do you have a plumbing repair bill or receipts for parts purchased to repair the leak? [Afes [ INo

If no, why are receipts not available?

S e %:/%:/Z,: ‘/?/ L2, /25
Applicant’s Signature Date
The following is for office use only:

Estimated average consumption: (o, 7)) A=\ <

] . A A= AA -
Estimated average bill amount: < Q=,239
. o s N F )= . \ N L) Rl A \ ' I | Vo~

Current consumption: 70 ), DT A2 Mau: 184, 3% 7 galc. Gt 4. 187081 .

. ' e - - o | e ’ . = . - :‘ v,
Current bill ampunt: et B el Agut €5 2505.150) by ﬂ?} 8l
Notes:

Date

Town Administrator

PO Box 2287 Shallotte, NC 28459 ¢ Phonc:(Y10) 754-4032 » Fax: [910) 754-2740

Last revised: April 17, 2023 adm.voovol



J&S Plumbing of the Carolinas, LLC

531 Sylvan St
531 Sylvan St
Shallotte, NG 28470

ANVOIGE

Flepaired 2 toileis

See our Tenms & Dopdians

J&ES Plumbing of the Garalinas, LLG | MO 33548 /1 30
114340

[ INVOICE #2141

PAYMENT TERMS ' ~ Upon receipt

1 OUEBATE - : Mar 09, 2025

AMOUNT DUE e | $160.13

CONTAGT U2 L S
3062 Ash Little River Rd NW
Ash, NG 28420

.. {910) 274-2333 :
7 jandsplumbing@outlock.com

1.0 £150.00 .$‘| 50.00

Services sublbtal: $150.00

Subtotal : : $150.00

Total Tax : $10.13

~ Job Total : $160.13

Invoice Amount $160.13

hilpisplumnbingofihecarolinas.com

NC State Sales Tax {6.75%) $10.13

iof ]



Woodsong Neighbors Assn (Pool)
2013510 98 — 531 Sylvan St

Average usage: 6,200 gallons

Sewer: Regular Rate for avg usage + 10% of the leak; wholesale rate for the remainder

March 2025
Sewer:

Regular Rate

10,973 gallons

Total Usage

—6,200 gallons

Average Usage

4,773 gallons

x 10%

477 gallons

+6,200 gallons

Average Usage

6,680 gallons

Usage at Regular Rate (rounded)

Wholesale

10,973 gallons

Total Usage

—6,680 gallons

Usage at Regular Rate: $102.38

4,293 gallons

Wholesale Charge for Overage: $13.74

Sewer
Adjustment

102.38

Regular Rate (6,680 gallons)

+13.74

Wholesale Charge for Overage

$116.12

—162.32

Original Sewer Charge

—46.20

Sewer Adjustment

March Adjustment: —46.20

May 2025
Sewer:

Regular Rate

134,827 gallons

Total Usage

—6,200 gallons

Average Usage

128,627 gallons

x 10%

12,860 gallons

+6,200 gallons

Average Usage

19,060 gallons

Usage at Regular Rate (rounded)

134,827 gallons

Total Usage

—19,060 gallons

Usage at Regular Rate: $287.19

Wholesale 115,767gallons | Wholesale Charge for Overage: $370.45
287.19 | Regular Rate (19,060 gallons)
+370.45 | Wholesale Charge for Overage
Sewer $657.64
Adjustment —2,256.60 | Original Sewer Charge
—-1,598.96 | Sewer Adjustment

May Adjustment: —1,598.96
Total Adjustment (March & May Bills): —1,645.16




