Town of Shallotte Board of Aldermen

ACTION AGENDA ITEM
2025
TO: Board of Aldermen ACTION ITEM #:
MEETING DATE:
FROM: Kirstie White DATE SUBMITTED:
ISSUE/ACTION REQUESTED: PUBLIC HEARING: [ | YES [_|NO

Customer is requesting their nonpayment fee to be

refunded to them.

BACKGROUND/PURPOSE OF REQUEST:

Margaret A Brown (4580 White St Apt 6) — Customer did not terminate her sewer account
with us. In the process of doing disconnects, Brunswick County Public Utilities informed us
that the customer had moved out. By this time, the $75.00 nonpayment fee was already on
the customer's account. Policy states that once a nonpayment fee is applied, other than
signing up for bank draft, any other requests to have this fee removed must be presented to
the Board of Aldermen for a decision.

FISCAL IMPACT:

BUDGET AMENDMENT REQUIRED: []vEs [1no

CAPITAL PROJECT ORDINANCE REQUIRED: []YES [Ino

PRE-AUDIT CERTIFICATION REQUIRED: []vEs [Ino

REVIEWED BY DIRECTOR OF FISCAL OPERATIONS []vEs [Ino
CONTRACTS/AGREEMENTS:

REVIEWED BY TOWN ATTORNEY: [lves [Ino [Ina

ADVISORY BOARD RECOMMENDATION:

TOWN ADMINISTRATOR’S RECOMMENDATION: As you know, | generally do not recommend
refunding in these situations as our policy plainly states and is signed by the applicant they
must terminate their account with the Town. However, in this case, Ms. Brown paid her May
billing, moved out in June and we had a significant delay in getting out the July bill due to the
printing company going out of business and we had to scramble to find another company to
print our bills. As Ms. Brown stated, she had excellent payment history with us. In this rare
instance, | would recommend refunding her the $75.00 cutoff fee. - MOG

FINANCE RECOMMENDATION:




ATTACHMENTS:
1. Customer's letter of request

2.
3.
ACTION OF THE BOARD OF ALDERMEN
APPROVED: [ | ATTEST: CLERK TO THE BOARD
DENIED: []
DEFERRED
UNTIL:
SIGNATURE

OTHER:
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