TOWN OF SHALLOTTE FIRE/RESCUE
Monthly Activity Report

FISCAL YEAR ENDING 30 JUN 2026
Reporting Period: 27 MAR 2026 — 27 APR 2026

NCGS § 58-79-45: Incident Reports...

Incident Map Overview Incident Map Overview
(Past 4 weeks (YTD)
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(YTD) Town 327; Mutual Aid 47

Incidents by District/Zone
Jan 01, 2026 12:00 AM to Dec 31, 2026 11:59 PM

(Past 4 weeks) Town 83; Mutual Aid 9
Incidents by District/Zone
Apr 01, 2026 12:00 AM to Apr 28, 2026 11:59 PM
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(Past 4 weeks)

Incidents by Location Use Category
Apr 01, 2026 12:00 AM to Apr 28, 2026 11:59 PM

J

Government - Fire Station /
Medical Response Station
Residential - Attached Single

Family Dwelling

Commercial - Vehicle Fueling /
Charging Station

=~
e

"~ Education - Pre-K / Day Care
Commercial - Restaurant / Cafe

Health Care - Hospital / 24-Hour
Medical Facilities / Institutional

Commercial - Retail / Wholesale / Trade

Commercial - Office / Other

Residential - Detached Single
Technical Services

Family Dwelling
" Roadway/Access - Highway / Interstate
Residential - Manufactured/Maobile Home
Roadway/Access - Parking Lot /

Residential - Multi-Family Parking Garage

Lowrise Dwelling (<=4 Stories) [

(Past 4 weeks)

Incidents by Type
Apr 01, 2026 12:00 AM to Apr 28, 2026 11:59 PM

Investigation: 1 (0.92%)

Hazardous Materials: 1 (0.92%)
Hazard Non-Chemical: 1 (0.92%)
Structure Fire: 4 (3.67%)
Hazard Nonchemical: 4 (3.67%)
- Miness: 39 35.78%)
Alarms (Non Medical): 4 (3.67%) //
Injury/Trauma: 5 (4.59%)

Outside Fire: 8 (7.34%)

Injury / Trauma: 8 (7.34%)

Good Intent: 11 (10.09%)
'~ False Alarm: 12 (11.01%)

/
Citizen Assist: 11(10.09%) -/

(Past 4 weeks) PSAP to Arrival

Average Total Response Time (MM:SS)
Date Reported: Apr 01, 2026 12:00 AM to Apr 28, 2026 11:59 PM

(YTD)

Incidents by Location Use Category
Jan 01, 2026 12:00 AM to Dec 31, 2026 11:59 PM

- ) Health Care - Hospital / 24-Hour
Residetiol s Detachcd Snle Medical Facilities / Institutional

Family Dwelling

Education - K - 12 Schools

Commercial - Office / Other
-~ Technical Services

; Residential - Manufactured/Mobile Home
. | Commercial - Restaurant / Cafe

Residential - Attached Single b 4 \
Family Dwelling : > g

Roadway/Access - Parking Lot /
Parking Garage

Health Care - Nursing Home /
Assisted Living / Residence with
Onsite care and support

" Commercial - Retail / Wholesale / Trade

Residential - Multi-Family
Lowrise Dwelling (<=4 Stories)

Roadway/Access - Highway / Interstate

L RoadwayrAccess - Street

(YTD)

Incidents by Type

Jan 01, 2026 12:00 AM to Dec 31, 2026 11:59 PM

‘ liness: 147 (34.19%)

False Alarm: 57 (13.26%)

Hazardous Materials: 3 (0.7%)

ion Fire: 5 (1.16%)
Investigation: 5 (1.16%)
Injury/Trauma: 6 (1.4%)

Alarms (Non Medical): 10 (2.33%)

Injury / Trauma: 45 (10.47%}

Citizen Assist: 46 (10.7%)

(YTD) PSAP to Arrival

Average Total Response Time (MM:SS)
Date Reparted: Jan 01, 2026 12:00 AM to Dec 31, 2026 11:59 PM




(Past 4 weeks)

Unit Average Turnout Time (Seconds)
Apr 01, 2026 12:00 AM to Apr 28, 2026 11:59 PM

260 280 300 320 240

240

(Past 4 weeks)

Unit Average Total Response Time (HH:MM:SS)
Apr 02, 2026 12:00 AM to Apr 29, 2026 11:59 PM

18 19 20 21 55
16 it 23 24

(YTD)

Unit Average Turnout Time (Seconds)
Jan 01, 2026 12:00 AM to Dec 31, 2026 11:59 PM

280 300 320 240

(YTD)

Unit Average Total Response Time (HH:MM:SS)
Jan 01, 2026 12:00 AM to Dec 31, 2026 11:59 PM

19 20 21
1718 22 53




Past 4 weeks Zone Reference by Number of Incidents from Greatest to Lowest YTD
#1 Zone One =41 #1 Zone One = Wall St Station (Town Central Commercial District) #1 Zone One = 172
#2 Zone Four =27 #2 Zone Four = Red Apple Station area (Rourke Woods/Brierwood/River’s Edge/Shallotte Point area) #2 Zone Four =91
#3 Zone Three =23 #3 Zone Three = Naber Dr Station (Shallotte District Park/Wildwood/Union School/McMilly Rd area) #3 Zone Three = 66
#4 Zone Five =20 #4 Zone Five = (Green Bay Village/Cardinal Point/Highlands/N Mulberry/Express Dr area) #4 Zone Five =57
#5 Zone Two = 6 #5 Zone Two = HWY 130 Station (WBHS/McMilly Rd/Industrial Park area) #5 Zone Two =25
#6 Zone Six =7 #6 Zone Six = (Greybridge Rd/Red Bug Rd/Holden Beach Rd/Solserra area) #6 Zone Six =22
#7 Zone Seven =4 #7 Zone Seven = (SECU/Ford & Chevy/Cumbee Rd areas) #7 Zone Seven = 10
NCRRS 5: Training...

Notes:

597:00 hours

(EMT) Pediatric Toxic Ingestion (BLS)
(EMT) Stop the Bleed (BLS)

(EMT) Triage (BLS)

(ISO) FF: Radio Communications
(ISO) Company Training

(ISO) Facility Training

(ISO) Community Outreach

Technical Review (TR) and Code Enforcement Items

Technical Review — Tide Creek Landing Phase Il (Zone 4)
FINAL Site Visit — Creek Tide Landing PUD Phase Il (Zone 4)
Technical Review — Apparatus Access - EmergeOrtho

Site Visits — Village Point Rd

Site Visits — Greybridge Rd

Site Visits — Creek Tide Landing

Staffing Notes

e  One staff position on light-duty
o  Two staff positions pending medical evaluation
. One staff position open

o  Chief and Deputy Chief covering staffing shortages when part-time staff are

unavailable.
o  New Position Jan 01.
Ll On-boarding of one
Other Notables

. Open Investigation
o Al Street
. SBI Report Cause and Origin Report Pending
¢ Met with the Medical Examiner’s Office
e  Open Investigations
o  Milliken Street
. SBI Report Cause and Origin Report Pending
e  Pending Medical Examiner’s Office findings
. Staff Professional Development
o  Staff Attending Cape Fear Community College Fire College
Fire Service Instructor II
Fire & Life Safety Educator Il
Confines Space Rescue Technician
Fire Pump Hydraulics

Action Agenda Items

. Surplus Water Tender
. Sutphen Engine Contract




