Town of Shallotte Board of Aldermen

ACTION AGENDA ITEM
2026
TO: Board of Aldermen ACTION ITEM #:
MEETING DATE:
FROM: Kirstie White DATE SUBMITTED:
“
ISSUE/ACTION REQUESTED: PUBLIC HEARING: [ | YES [_|NO

Customers have requested an adjustment to their
sewer bill due to a leak.

BACKGROUND/PURPOSE OF REQUEST:

Hannah Wilson (11 Sandtrap Dr) — Customer had a broken pipe in their yard. Usage for the
January billing was 11,302 gallons. Usage for the March billing was 296,650 gallons.
Customer's average usage is 4,990 gallons. Requesting adjustment to bring the bill down to
the customer's average sewer usage. The total bill amount for the January & March bills is
$4,922.06. The amount of the adjustment would be $4,747.70, bringing the bills down to
$174.36.

Riverview Professional Centre (4902 Main St) - Customer had a water line break under the
sidewalk. Usage for the March billing was 307,200 gallons. Usage for the May billing is
65,100 gallons. Customer's average usage is 6,760 gallons. Requesting adjustment to bring
the bill down to the minimum charge for the building, which has 5 units. The total bill amount
for March & May bills is $6,224.63. The amount of the adjustment would be $5,292.83,
bringing the bills down to $931.80.

FISCAL IMPACT:

BUDGET AMENDMENT REQUIRED: []YES [Ino

CAPITAL PROJECT ORDINANCE REQUIRED: (Jves [no

PRE-AUDIT CERTIFICATION REQUIRED: []vEs [InNo

REVIEWED BY DIRECTOR OF FISCAL OPERATIONS []vEs [ InNo
CONTRACTS/AGREEMENTS:

REVIEWED BY TOWN ATTORNEY: dves  [Ono  [na

ADVISORY BOARD RECOMMENDATION:

TOWN ADMINISTRATOR’S RECOMMENDATION: Recommend approval as this is consistent
with Town Policy on sewer leaks. - MOG




FINANCE RECOMMENDATION:

ATTACHMENTS:
1. Hannah Wilson: Adjustment application, plumbing repair bill & calculations
2. Riverview Professional Centre: Adjustment application, plumbing repair bill &

calculations
3.
ACTION OF THE BOARD OF ALDERMEN
APPROVED: [ ] ATTEST: CLERK TO THE BOARD
DENIED: []
DEFERRED
UNTIL:
SIGNATURE
OTHER:
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Town of Shallotte  Jari-3.a2
‘ licati Tard s el i i
Adjustment Application T

If you have filled a pool from your irrigation meter, there is no need to complete this application.

If you had a leak, attach a copy of the plumbing repair bill or a copy of the receipts for any parts
purchased to repair the leak. There is a chance that if this is not provided, an adjustment may not
be granted.

Adjustments will not be approved for bills that are higher than normal without proof that a leak
has been fixed.

Name: Hannah Wilson

Sewer Bill Account Number: 2051700.00 97

Service Address (or Physical Address): 11 Sandtrap Drive, Shallotte, NC 28470

Telephone Number: 910-470-7238

Reason for requesting adjustment (pool fill, water leak from broken pipe outside, etc.):

Broken pipe in yard during one of the freezes in December

If filling a pool, what date(s) was the pool filled:

If filling a pool, how many gallons does your pool hold?
If this was a leak, what date was the leak fixed? 12/19/25

If this was a leak, where was the leak located? couple feet behind the meter in the yard

Do you have a plumbing repair bill or receipts for parts purchased to repair the leak? ,ﬁ/es [ INo
If no, why are receipts not available?

e L D%!e 4/15/2026

Ap Iint's i natur -

The following is for office use only:

Estimated average consumption: 4| 00\ a4 | .

Estimated average bill amount:

Current consumption: \;qm 11302 anals Marcin: 294 -850 aale /t( Ali: A 1,BPaals.
v h};r" ; I 7 , 8 ! w, / | ,‘-,j“‘:.—' i
Currentbillamount: (A~ P[5/, 7) M oacrpnt ¥ Lf_f;/ A,0(, MAag: €47,
L4
Notes: -
Town Administrator Date

PO Box 2287 Shallotte, NC 28459 » Phone:(910) 754-4032 o Fax: (910) 754-2740
Last revised: April 17, 2023 adm.00001
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910-800-1431

d. Insured and Bondeg

License
. 1850
Job Invoice #
/ DATE ORDERED oansa T/AKEN BY
o R ) (ot
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> - STARTING DATE_
W -t 70)- 797 JOB PHONE )11 5. 7
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J
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]
TO |
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7 =
S [2- /3= TOTAL MISC.
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Wilson, Hannah

2051700 97 - 11 Sandtrap Dr

Average usage: 4,990 gallons (using minimum gallons)

Sewer: Regular Rate for avg usage

January 2026

Average Usage:

6,000 gallons

Price: $87.18

Total Sewer Usage:

-11,302 gallons

Overage: —5,302 gallons | Consumption Adjustment
87.18 | Sewer Charge for Average Usage
—156.10 | Original Sewer Charge
—68.92 | Sewer Adjustment
January Adjustment: —68.92
March 2026
Average Usage: 6,000 gallons | Price: $87.18

Total Sewer Usage:

—296,650 gallons

Overage: —290,650 gallons | Consumption Adjustment
R
87.18 | Sewer Charge for Average Usage
-4 765.96 | Original Sewer Charge
—-4,678.78 | Sewer Adjustment

March Adjustment: —-4,678.78

Total Adjustment (January & March Bills): —4,747.70




Town of Shallotte
Adjustment Application

If you have filled a pool from your irrigation meter, there is no need to complete this application.

If you had a leak, attach a copy of the plumbing repair bill or a copy of the receipts for any parts
purchased to repair the leak. There is a chance that if this is not provided, an adjustment may not
be granted.

Adjustments will not be approved for bills that are higher than normal without proof that a lea
has been fixed

Name: .G’”@{ﬂﬁy EL-L//? (%(/\E;/‘ (}(QA) %’*6 Q’ﬁ_(

Sewer Bill Account NumBef: SOS ) 7(’76&& 78
Service Address (or Physical Address) Af?og,, (%rf Ma/ﬁ% 57“ |47 ok Z%OES
Telephone Number:  H/0 A7/ 7.~ 542 } Shall e St JfSTE—

Reason for reque;;tmg adjustment (pool fill ,water leak from broken.pipe outside, etc.):

o lire [ex B AT ﬁcm Jfﬁ«//gﬂ
URZER 500 o) (1K

If filling a pool, what date(s) was the pool filled:
If filling a pool, how many gallons does your pool hold? , /
If this was a leak, what date was the leak fixed? vz = C/

If this was a leak, where was the leak located? }?&,A}P‘/ L//x (’Ja/é/d(/\,g Cﬁ?fﬂ, Qm
Do you have a plumbing repair bill or receipts for parts purchased to repair the leak? ~~ [/]Yes [ INo& B

If no, why are receipts not available?

/ %@‘—zf'f/ "WU 7/5/'&/‘7"“/ 4‘7(/ 7 l’-/ / Z@
Applicant’s Slgnature i/ Date

The following is for office use only:

Estimated average consumption: [ "/ [, {) ri5 o

Vi =
Estimated average bill amount: @ Y 5,00 bi:) has< &5 vinids 0. (Y0 a7 | i Ao ,-—"“‘l
Current consumption: “‘. an 44.000 0 215 /{’ Ar., C Y. 20 () A / : :D N0

- - ‘. 7 T )

Current bill amount: J_T;-. c$ LT8.9 ) -:‘7' 212.9 ,’1 O ]_Q W el
Notes: -
Town Administrator Date

PO Box 2287 Shallotte, NC 28459 « Phone:(910) 754-4032 « Fax: (910) 754-2740
Last revised: April 17, 2023 adm.00001






Riverview Professional Centre
1046700 98 — 4902 Main St

Building is being charged for 5 units (minimum usage: 30,000 gallons; minimum charge: $465.90)

Average usage: 6,760 gallons (using minimum gallons)

Sewer: Regular Rate for avg usage

March 2026

Minimum Usage:

30,000 gallons

Price: $465.90

Total Sewer Usage:

-307,200 gallons

Overage:

—277,200 gallons

Consumption Adjustment

465.90

Sewer Charge for Average Usage

=5,;212.97

Original Sewer Charge

—4,747.07

Sewer Adjustment

March Adjustment: —4,747.07

May 2026

Average Usage:

30,000 gallons

Price: $465.90

Total Sewer Usage:

—65,100 gallons

Overage:

—35,100 gallons

Consumption Adjustment

465.90

Sewer Charge for Average Usage

—1,011.66

Original Sewer Charge

-545.76

Sewer Adjustment

May Adjustment: —545.76

Total Adjustment (March & May Bills): -5,292.83




