DATE RECEIVED ‘9*1 Q_;,/Q@S RECEIVED BY M\C(_\/
CLAIM NO. V7T -24

CITY OF SHEBOYGAN NOTICE OF DAMAGE OR INJURY

INSTRUCTIONS: TYPE OR PRINT IN BLACK INK

1. Notice of death, injury to persons or to property must be filed not later than 120 days
after the occurrence.

2. Attach and sign additional supportive sheets, if necessary.

3. This notice form must be signed and filed with the Office of the City Clerk.

4. TWO ESTIMATES MUST BE ATTACHED IF YOU ARE CLAIMING DAMAGE TO A VEHICLE.

1. Name of Claimant: TERESA KAY MCALPINE
2. Home address of Claimant: N2985 RIVER RIDGE RD, WALDO, WI 53093
3. Home phone number: (262) 894-0259

4. Business address and phone number of Claimant:

1407 N 8™ ST, STE 204, SHEBOYGAN, WI 53081 (920) 208-5696

5. When did damage or injury occur? (date, time of day) FRIDAY, DECEMBER 15, 2023 12:44PM

6. Where did damage or injury occur? (give full description) INTERSECTION OF 20T STREET AT
SAEMANN AVENUE, SHEBOYGAN, WI IN FRONT OF BEATIES BEAUTY SALON ON EAST SIDE OF 20TH STREET
SOUTH OF SAEMANN AVE, 1725 N 20T ST, SHEBOYGAN, WI 53081

7. How did damage or injury occur? (give full description)

SHORELINE METRO TRANSIT BUS WAS ATTEMPTING TO PARK AT AN ANGLE IN THE INTERSECTION AND
TURNED TOO SHARPLY INTO MY VEHICLE WHICH WAS LEGALLY PARKED ON THE ROAD.

8. If the basis of liability is alleged to be an act or omission of a City officer or
employee, complete the following:

(a) Name of such officer or employee, if known: _JODI LEE DETROYE

{b) Claimant’s statement of the basis of such liability:
MS DETROYE STATED THAT THE PARKED VEHICLE WAS NOT SEEN WHEN SHE WAS PARKING THE BUS

9. If the basis of liability is alleged to be a dangerous condition of public property,
complete the following:

(a) Public property alleged to be dangerous:

(b) Claimant’s statement of basis for such liability:




10. Give a description of the injury, property damage or loss, so far as is known at this
time. (If there were no injuries, state “NO INJURIES”).

_NO PERSONAL INJURIES, ONLY DAMAGE TO THE VEHICLE PROPERTY

11. Name and address of any other person injured:

12. Damage estimate: (You are not bound by the amounts provided here.)

Auto: $__ 3185.72

Property: $

Personal injury: $

Other: (Specify below $__ $742.68
TOTAL $ 3928.40

ADDITIONAL EXPENSE FOR 14 DAY RENTAL VEHICLE OF EQUIVALENT SIZE, CAPACITY AND ALL WHEEL
DRIVE FUNCTION WHILE MY VEHICLE IS BEING REPAIRED PER ESTIMATE/QUOTE.

Damaged vehicle (if applicable)
Make: _ TOYOTA Model: _RAV4 Year: _ 2018 Mileage: _105,083

Names and addresses of witnesses, doctors and hospitals:

__WITNESSES OF SCENE INCLUDE:
BRUCE FELTEN, MANAGER OF SHORELINE METRO AND CHERYL ESCHER, STYLIST AT BEATIES
BEAUTY SALON AS WELL AS THE OFFICERS AND POLICE SUPERVISOR WHO WERE AT THE SCENE
AND INCLUDED IN THE CRASH REPORT

FOR ALL ACCIDENT NOTICES, COMPLETE THE FOLLOWING DIAGRAM IN DETAIL. BE SURE TO INCLUDE
NAMES OF ALL STREETS, HOUSE NUMBERS, LOCATION OF VEHICLES, INDICATING WHICH IS CITY VEHICLE
(IF APPLICABLE) , WHICH IS CLAIMANT VEHICLE, LOCATION OF INDIVIDUALS, ETC.

NOTE: If diagrams below do not fit the situation, attach proper diagram and sign.

SEE ATTACHED DIAGRAMS AND PHOTOS IN THE POLICE REPORT C2322918 BY OFFICER J. TOTH

SIGNATURE OF CLAIMAN
BY SIGNING THIS | ACKNOWLE

: DATE 07\! O‘/’ %Z(

HAVE READ AND D THE INSTRUCTIONS




DATE RECEIVED RECEIVED BY

CLAIM NO.
CLATIM
Claimant’s Name: /fe({ga H(_ﬂr(‘mm e Auto g ¥
Claimant’s Address: M?ﬁ%? Q(\f»c C ﬁ Jo(.gp f(a( Property $
U)O‘(d'o )T S 3093  personal Injury $
Claimant’s Phone No. ,Qie;l’ﬁbffoz__ﬁ Other (Specify below) $ 742.0L%

TOTAL § 92%.HO

PLEASE INCLUDE COPIES OF ALL BILLS, INVOICES, ESTIMATES, ETC.

WARNING: IT IS A CRIMINAL OFFENSE TO FILE A FALSE CLAIM.
(WISCONSIN STATUTES 943.395)

The undersigned hereby makes a claim against the City of Sheboygan
arising out of the circumstances described in the Notice of Damage or
Injury. The claim is for relief in the form of money damages in the total

amount of $ K%CLZ B/“/O

SIGNEI:\C\V//) A «é//[// //4’7/&’ DATE : é’)/ OL{ 202<
ADDRESS : /\)M‘é§ Ql\#{’l\(é\d% Qé( s 0(0(})1 S/%




BY SIGNING THIS | ACKNOWLEDGE | HAVE READ AND UNDERSTAND THE INSTRUCTIONS .
MAIL TO: CLERK’S OFFICE

828 CENTER AVE #100

SHEBOYGAN WI 53081



Rental Details

Dates & Times

Mon, Feb 24, 2025 @ 12:00 PM
Mon, Mar 10, 2025 @ 12:00 PM

Pick-up & Return Location

Sheboygan
3060 S Business Dr
Sheboygan, WI 53081

Additional Details

Renter Age: 25+
Corporate Account Number or Promotional Code: -

Vehicle Details

Standard Crossover AWD

Ford Explorer AWD or similar

Automatic

Vehicle

Time & Distance 2 Week(s) @ $ 329.61/week $659.22*
Unlimited Mileage Included

Extras

Taxes and Fees $ 83.46*

Estimated Total $7 42.68*

*Rates, taxes and fees do not reflect rates, taxes and fees
applicable to non-included optional coverages or extras added
later. Pay Later charges will be in your destination’s local
currency.




G7LOFJ55T5 WISCONSIN MOTOR VEHICLE ~ SHEBOYGANPOLICE BERARTFERT
C23-22198 CRASH REPORT SHEBOYGAN, WI 53081
(920) 459-3333
Document Number Overide Primary Crash Document# Agency Crash Number Investigating OfficerDeputy
OFFICER J. TOTH
[To) Crash Date Crash Time Date Arrived Time Amived
= 12/15/2023 12:44 PM 12/15/2023 01:03 PM
8 Date Notified Time Notified TotalUnits TotalInjured TotalKilled
- 12/15/2023 12:44 PM 02 00 00
L . . Reporting
3 DOn Emergency D Hit and Run |:| Lane Closure 0 Work Zone D Trailer or Towed Threshold
I~ Government . School Bus Related Tags
0 D Property D Active School Zone NO
Crash Type S d
v] Reportable DT4000 (STANDARD CRASH) [ ]Amended O °§}’£‘s; e
Description s reswossmeersres T s T e e S T e S R TS R ST |

Diagram

Saemann Ave

ki

Saemann'Ave

g

Reconstruction By

Photos By
103

Additional Information
NONE, PHOTOS

IE] 1, a sworn law enforcement officer, agree that | have not added any CJIS data in this report.

UNIT 1 WAS TRAVELING NORTHBOUND ON N. 20TH ST. COMING TO THE INTERSECTION OF SAEMANN AVE. UNIT 2 WAS LEGALLY PARKED ON THE ROADWAY
ON THE 1700 BLOCK OF N. 20TH ST. AS UNIT WAS COMING TO THE INTERSECTION, UNIT 1 WAS GOING TO PARK AT THE CORNER TO PICK UP A PASSENGER
AT THE BUS STOP. AS UNIT 1 CAME TO THE CORNER, THE REAR SIDE OF THE BUS CAME IN CONTACT WITH UNIT 2'S FRONT DRIVER'S SIDE CORNER

Wisconsin Motor Vehicle Crash
Form DT4000

This report does notinclude any CJIS data.

1 of 5

CrashDate 12/15/2023
CrashTime 12:44 PM




G7LOFJ55T5 WISCONSIN MOTOR VEHICLE ~ SHEBOYGANPOLICE DEFARTVERT
C23-22198 CRASH REPORT SHEBOYGAN, WI 53081
(920) 459-3333
Location e e e T R E T B T e NS s T N S N S F T BT S oy S J T ]
INTERSECTION Latitude Longitude
ON N 20TH ST 43.764293128 -87.732648945
AT SAEMANN AVE : ,
IN THE CITY OF SHEBOYGAN xﬁ“’:‘":‘;‘; Ao
IN SHEBOYGAN COUNTY 44102840625 :
Structure Type
NO STRUCTURE

Crash Scene

FirstHarmful Event

FirstHarmful Event Location

PARKED MOTOR VEHICLE ON ROADWAY
Manner of Collision Light Condition

01 - ANGLE DAYLIGHT

Road Surface Condition(s) Roadway Factor(s)
DRY

Environment Factor(s)

NONE NONE

Weather Condition(s)

CLEAR

Animal Type Relation To Trafficway

TRAFFICWAY - ON ROAD

Crash Classification - Location

Crash Classification - Jurisdicton

PUBLIC PROPERTY NO SPECIAL JURISDICTION
Tribal Land Access Control Special Study
NO CONTROL
Within Interchange Area Junction Location Intersection Type
NO INTERSECTION OTHER
Unit Summary e o e e e T S S e O S s S oV O S0~
Unit Status Vehicle Operating As Classification UnitType
IN TRANSIT B CLASS BUS
= Vehicle Type Operating As Endorsements
© | PASSENGER BUS/TRANSIT BUS
Total Oces Train/Bus # Recorded Total# Citations Issued Total Trailers Total HazMat Types
1 1 0 0 0
Insurance? Direction Of Travel Pre CrashTire Speed Limit TotalLanes
— |YES NORTHBOUND O Mark 25 2
2 MostHarmful Event: Collision With Special Function Emergency Motor Vehicle Use
2 PARKED MOTOR VEHICLE NO SPECIAL FUNCTION NOT APPLICABLE
Traffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED STOP SIGN NO
Surface Type Road Curvature Road Grade
BLACKTOP (BITUMINOUS) STRAIGHT LEVEL
Truck Bus or HazMat
NO
Vehicle
License Plate Number Plate Type St Country of Issuance
C24479 MUN - MUNICIPAL Wi UNITED STATES
- - Vehicle Identification Number Make Year Model
© © |1FDFE4FN1RDD22587 FRRV 2024 BUS
Color Body Style Bus Use
WHI - WHITE BU - BUS TRANSIT/COMMUTER
W ['nital ContactPoint Vehicle Damage 7 88107
k= @ |04 - RIGHT SIDE REAR
% -I.I.Ii ExtentOf Damage 04 - RIGHT SIDE REAR g T 2
> MINOR DAMAGE
Wisconsin Motor Vehicle Crash This report does notinclude any CJIS data. CrashDate 12/15/2023

Form DT4000

2 of 5

CrashTime 12:44 PM




SHEBOYGAN POLICE DEPARTMENT

G7LOFJ55T5 WISCONSIN MOTOR VEHICLE 1315 N 23RD ST
C23-22198 CRASH REPORT SHEBOYGAN, WI 53081
(920) 459-3333
Towed Due To Damage Vehicle Removed By
NOT TOWED
WhatDriver Was Doing Vehicle Factors
PARK MANEUVER
Driver PriorAction Other NOT APPLICABLE
Driver Actions
H LOOKED BUT DID NOT SEE
E 6
Z =
=
>
OwnerName OwnerAddress
CITY OF SHEBOYGAN 828 CENTER AVE # 205
b S (920) 459-3285 SHEBOYGAN, Wi 53081 , US
Sequence Of Events
« | Event
© | PARKED MOTOR VEHICLE
o Event
(=]
) Event
o
3 Event
. PolicyHolder
4 Insurance Company Government
= TRANSIT-MUTUAL-INS-CORP-OF-WISCONSIN CITY OF SHEBOYGAN
Individual
Driver Citations Issued Sex
JODI LEE DETROYE 0 FEMALE
g (020) 449-8163 Date of Birth Race
E B 12/08/1975 WHITE
£ 2 [Address Driver License Number
S O |239 BISHOP AVE D3604327594808
E PLYMOUTH, WI 53073 , US STATE: WISCONSIN COUNTRY: UNITED STATES
OnDuty Crash Safety Equipment
SafetyEqu!pmen4
Row SeatPosition SHOULDER & LAP BELT
01 - FRONT ROW 07 - LEFT
HelmetUse Helmet Compliance
Eye Protection Tint Compliance
- s Injury Seventy Alrbag
e s 'ﬂjﬂ NO APPARENT INJURY NON DEPLOYED
Ejected Ejection Path Trapped/Extricated
NOT EJECTED NOT EJECTED/NOT APPLICABLE NOT TRAPPED
Medical Transport EMS Agency Identifier EMS Run#
NOT TRANSPORTED
Hospital Date of Death Time of Death
Distracted By Source
Distracted BY| NOT APPLICABLE (NOT DISTRACTED)
Distracted By Action
OTHER ACTION (LOOKING AWAY FROM TASK ETC)
Wisconsin Motor Vehicle Crash This report does notinclude any CJIS data. CrashDate 12/15/2023
Form DT4000 3of 5 CrashTime 12:44 PM




G7LOFJ55T5 WISCONSIN MOTOR VEHICLE ~ SHEBOYGAN POLICE DEPARTMENT
C23-22198 CRASH REPORT SHEBOYGAN, WI 53081
(920) 459-3333
Non Motoris4 Striking Unit# Location
Prior Action
Action
T
=)
E &
=
Q
Z
Action Other To/From School

Suspected Alcohol Use
Drug & Alcohol No

Suspected Drug Use
NO

TEST NOT GIVEN

Alcohol TestGiven Alcohol Test Type

Alcohol TestResults

Drug TestGiven Drug TestType
TEST NOT GIVEN

Drug TestResults

Drug Type

01
001

Individual Condition

APPEARED NORMAL

Unit summary T T Y T W e T e W T e S O S TN R 7|

Unit Status Vehicle Operating As Classificaton Unit Type
LEGALLY PARKED D CLASS AUTOMOBILE
oy | Vehicle Type Operating As Endorsements
© | PASSENGER CAR
Total Oces Train/Bus # Recorded Total # Citations Issued Total Trailers TotalHazMat Types
0 0 0 0
Insurance? Direction Of Travel __ PreCrashTire Speed Limit TotalLanes
= YES NORTHBOUND el Mark 25 2
2 | MostHarmful Event Collision With Special Functon Emergency MotorVehicle Use
- MOTOR VEH IN TRANSPORT NO SPECIAL FUNCTION NOT APPLICABLE
Traffic Way Traffic Control Traffic Control Inoperative/Missing
TWO-WAY, NOT DIVIDED STOP SIGN NO
Surface Type Road Curvature Road Grade
BLACKTOP (BITUMINOUS) STRAIGHT LEVEL
Truck Bus or HazMat
NO
Vehicle
License Plate Number Plate Type St Country of Issuance
8BYOND AUT - AUTOMOBILE Wi UNITED STATES
N o Vehicle Identification Number Make Year Model
© © | 2T3DFREV1JW775154 TOYOTA 2018 RAV4
Color Body Style Bus Use
GRY - GRAY UT - SPORT UTILITY VEHICLE
W [ Initial ContactPoint Vehicle Damage
= O |11- LEFT FRONT CORNER A
% E ExtentOf Damage 11 - LEFT FRONT CORNER : T E
> MINOR DAMAGE
Towed Due To Damage Vehicle Removed By
NOT TOWED
Wisconsin Motor Vehicle Crash This report does notinclude any CJIS data. CrashDate 12/15/2023
Form DT4000 4 of 5 CrashTime 12:44 PM




SHEBOYGAN POLICE DEPARTMENT
G7LOFJ55T5 WISCONSIN MOTOR VEHICLE uralloceil

C23-22198 CRASH REPORT SHEBOYGAN, WI 53081
(920) 459-3333
What Driver Was Doing Vehicle Factors
LEGALLY PARKED
Driver Prior Action Other NOT APPLICABLE
DriverActions
H NO CONTRIBUTING ACTION
E O
-
= -
>
OwnerName OwnerAddress
TERESA KAY MC ALPINE N2985 RIVER RIDGE RD
g g (262) 894-0259 WALDO, Wil 53093 , US
Sequence Of Events
- Event
© | MOTOR VEH IN TRANSPORT
Event
>
0 Event
o
3 Event
- Policy Holder
= Insurance Company Individual
2 STATE-FARM-GENERAL-INS-CO TERESA MC ALPINE
Wisconsin Motor Vehicle Crash This report does notinclude any CJIS data. CrashDate 12/15/2023

Form DT4000 5 of b CrashTime 12:44 PM




DEAN'S AUTO BODY, INC.

Deans Has the Means for All Your Collision Needs!
1407 N 29TH ST, SHEBOYGAN, WI 53081
Phone: (920) 457-5494
FAX: (920) 457-6495

_4@“”:;
L MO R N

Preliminary Estimate

Workfile ID:
PartsShare:

2b3c8f2b
7MHKwG

Customer: McAlpine, Theresa
Written By: Joe Black

Insured: McAlpine, Theresa Policy #: Claim #:

Type of Loss: Date of Loss:

Point of Impact: 11 Left Front

Owner: Inspection Location:
DEAN'S AUTO BODY, INC.
1407 N 29TH ST
SHEBOYGAN, WI 53081
Repair Facility

(920) 457-5494 Business

McAlpine, Theresa
N2985 River Ridge Rd
Waldo, WI 53093
(262) 894-0259 Cell

Days to Repair:

Insurance Company:

VEHICLE

2018 TOYO RAV4 Platinum AWD 4D UTV 4-2.5L Gasoline Sequential MPI Decuma Grey

VIN: 2T3DFREV1IW775154 Interior Color: Mileage In: 105,083 Vehicle Out:

License: 8BYOND Exterior Color; Decuma Grey Mileage Out:

State: WI Production Date: 3/2018 Condition: Good Job #:
TRANSMISSION Air Conditioning AM Radio Lane Departure Warning
Automatic Transmission Intermittent Wipers FM Radio ROOF
4 Wheel Drive Tilt Wheel Stereo Electric Glass Sunroof
POWER Cruise Control Search/Seek SEATS
Power Steering Rear Defogger Augxiliary Audio Connection Bucket Seats
Power Brakes Keyless Entry Premium Radio Reclining/Lounge Seats
Power Windows Message Center Satellite Radio Leather Seats
Power Locks Steering Wheel Touch Controls SAFETY Heated Seats
Power Mirrors Rear Window Wiper Drivers Side Air Bag WHEELS

Heated Mirrors Telescopic Wheel
Heated Steering Wheel

Climate Control

Passenger Air Bag
Anti-Lock Brakes (4)
4 Wheel Disc Brakes

Power Driver Seat
Memory Package

DECOR Navigation System Traction Control

Dual Mirrors Backup Camera Stability Control

Privacy Glass Parking Sensors Front Side Impact Air Bags
Console/Storage Surround View Camera Head/Curtain Air Bags

Overhead Console Hands Free Device
Wood Interior Trim

CONVENIENCE

Intelligent Cruise
Home Link
RADIO

Xenon or L.E.D. Headlamps
Blind Spot Detection

2/6/2024 8:36:59 AM 421475

Aluminum/Alloy Wheels
PAINT

Clear Coat Paint

OTHER

Fog Lamps

Rear Spoiler

Signal Integrated Mirrors
California Emissions
TRUCK

Power Trunk/Liftgate

Page 1



Preliminary Estimate

Customer: McAlpine, Theresa
2018 TOYO RAV4 Platinum AWD 4D UTV 4-2,5L Gasoline Sequential MPI Decuma Grey

Line Oper Description Part Number Qty  Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
2 Of/H front bumper
3 * Rpr  Bumper cover w/park sensors 2.5 2.6
Canada built
Note: CCC Guide to Estimating G36
. Any Component clear coated as a separate procedure is not included. If the bumper cover requires a different
clear coat mix because of flex additives, a separate procedure is required. - MOTOR, DEG Inquiry 5321
4 Add for Clear Coat 1.0
5 * Rpr LT Molding extn Canada built, 0.5 0.7
w/body color gray
6 Add for Clear Coat 0.1
7 # Clean & re-tape mldg(s) 1
8 * Rpr Lower panel w/pre crash 0.5 0.3
9 # Add for Clear Coat 1 0.1
10 # Refn Feather edge prime and block 0.5
Note: CCC Guide to Estimating G34
PRIME & BLOCK
. Prime & block (high build/primer-filler) Is a required procedure
that restores a repaired panel surface, including the joined areas of
replaced welded panels, from 150-grit finish to NEW UNDAMAGED
... . Condition. — e . e
11 FRONT LAMPS
12 R&I LT R&d headlamp assy 0.2
13 Repl Amheadamps 1 0.5
14 FENDER
15 * Rpr LT Fender Canada built 1.0 1.8
16 Add for Clear Coat 0.7
17 R&I LT Fender liner Canada built 0.4
18 R&I LT Comer molding Canada built 0.1
19 R&I LT Wheel opng midg Canada 0.3
built, w/paint to match gray
20 * Rpr LT Wheel opng midg Canada 0.5 11
built, w/paint to match gray
21 Add for Clear Coat 0.2
22 # Clean & re-tape midg(s) 1 0.3
23 # Refn Feather edge prime and block 0.5
Note: CCC Guide to Estimating G34
PRIME & BLOCK
. Prime & block (high build/primer-filler) is a required procedure
that restores a repaired panel surface, including the joined areas of
replaced welded panels, from 150-grit finish to NEW UNDAMAGED
- 7 condition.
24  VEHICLE DIAGNOSTICS
25 # OEM Diagnostic Support 1 128.00 D
2/6/2024 8:36:59 AM 421475 Page 2



Preliminary Estimate

Customer: McAlpine, Theresa

2018 TOYO RAV4 Platinum AWD 4D UTV 4-2.5L Gasoline Sequential MPI Decuma Grey

26 # Pre Scan 1 10 M
27 # Post Scan 1 05 M
Note: Manufacture Requires Scan
28 # Calibrate Front Distance Sensor 357.14
29 # Transport to and from Calibration , 05
30 MISCELLANEOUS OPERATIONS
1 # Repl OEM Research And Photo 1 1.0
Documentation
32 # Hazardous waste removal 1 800 T
33 # Rep! Cover Car 1 1200 T 0.2
39 # Refn Corrosion protection (repair area) 0.2
35 # Repl Flex additive 1 1200 T
36 # Color tint / color match 1 0.5
37 # Refn Spray Out Card 0.5
38 # **NOTE** 1
Note: LT park sensor does not working. Open until time of repair.
SUBTOTALS 517.14 12,9 10.8
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 485.14
Body Labor 114hs @ $ 78.00 /hr 889.20
Paint Labor 108hrs @ $ 78.00 /hr 842.40
Mechanical Labor 15hrs @ $ 110.00 /hr 165.00
Paint Supplies 108hrs @ $ 53.00 /hr 572.40
Body Supplies 67hrs @ $ 5.00 /hr 33.50
Miscellaneous 32.00
Subtotal 3,019.64
Sales Tax $3,01964 @ 5.5000 % 166.08
Grand Total 3,185.72
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 3,185.72
2/6/2024 8:36:59 AM 421475 Page 3



Preliminary Estimate

Customer: McAlpine, Theresa
2018 TOYO RAV4 Platinum AWD 4D UTV 4-2.5L Gasoline Sequential MPI Decuma Grey

BODY $78/HR - REFINISH $78/HR - MECHANICAL $110/HR - PAINT & MATERIALS $53/HR

As vehicle technologies increase, the costs of repairs escalate as well. With this comes a ten-fold increase in
administrative duties required to process your claim. When adding even modest inflation it is inevitable at times that
the hourly cost of labor must increase. Insurance "allowances" can lag behind these inevitable increases. At those
times we will ask that you co-pay any differences. Most often this is not a large amount but allows us to properly
train, retain, and compensate our staff for their efforts. Thus, providing you with a professional repair by a
professional staff.

**x*kFQLLOW THIS LINK FOR A CO-PAY EXPLAINER VIDEQ***
https://www.youtube.com/watch?v=jzfZCtmMRfo

**NOTICE TO INSURERS:
Dean's Auto Body, Inc. does not negotiate labor rates. Parts & Procedures are open to justification while giving
consideration to OEM guidelines. PLEASE refer to the above video link for a detailed explanation of that policy.

BLEND VS, REFINISH ADJACENT PANEL:

With all repairs the shop will invest time and talent in tinting to negate adjacent panel "blending" However, when
required, that procedure will be billed as "adjacent panel refinishing." Not a blend allowance. The basis for this
change is exceptionally well validated in the attached blend study report.

As a family owned business, OUR MISSION, is to be your #1 collision repair facility. To provide you with outstanding
customer care as we honestly and ethically repair your vehicle using environmentally friendly materials, the latest
techniques, and up-to-date procedures. We will strive to grow our company with integrity to keep your business for
life.

** All supplements must be addressed before the vehicle leaves. Any supplements left open will result in the vehicle
not being delivered until the supplement is agreed upon with a copy in hand.

Per Wisconsin Statue 628.46 - any claim not paid within 30 days is subject to a 7.5% interest charge.

TOTAL LOSS ESTIMATES:

Charges for a total loss estimate, with pictures and documentation to support estimate, will be charged at a minimum
of 4 hours and a cost of $90 an hour. (Costs could go up depending on what is needed to complete the written
evaluation for a total loss.)

*Disassembly to gain access to document damage will be added on accordingly at the proper shop rate.

*Scanning and measuring for diagnosing complete damage, will be billed out for each job accordingly at the proper
shop rate.

*Any OEM repair procedures needing a subscription to gather information for the repairs will also be added per
vehicle according.

STORAGE CHARGES are $75 per day

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

2/6/2024 8:36:59 AM 421475 Page 4



Preliminary Estimate

Customer: McAlpine, Theresa
2018 TOYO RAV4 Platinum AWD 4D UTV 4-2,5L Gasoline Sequential MPI Decuma Grey

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARM8451, CCC Data Date 01/09/2024, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneocus Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

2/6/2024 8:36:59 AM 421475 Page 5



Preliminary Estimate

Customer: McAlpine, Theresa
2018 TOYO RAV4 Platinum AWD 4D UTV 4-2.5L Gasoline Sequential MPI Decuma Grey

ALTERNATE PARTS USAGE

2018 TOYO RAV4 Platinum AWD 4D UTV 4-2.5L Gasoline Sequential MPI Decuma Grey

VIN: 2T3DFREV1IW775154 Interior Color: Mileage In: 105,083 Vehicle Out:
License: 8BYOND Exterior Color: Decuma Grey Mileage Out:
State: wI Production Date: 3/2018 Condition: Good Job #:
Alternate Part Type Selection Method # Of Times Notified Of # Of Parts Selected
Available Parts
Aftermarket Automatically List 0 0
Optional OEM Automatically List 0 0
Reconditioned Automatically List 0 0
Recycled N/A 0 0
2/6/2024 8:36:59 AM 421475
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DEAN'S AUTO BODY, INC.
1407 N 29TH ST, SHEBOYGAN, WI 53081
Phone: (920) 457-5494, Fax: (920) 457-6495

Owner: McAlpine, Theresa Insurance: Estimator: Joe Black Vehicle Out:

RO Number: Claim Number:

Year: 2018 Calor: Decuma Grey License Plate:  8BYOND Production Date:  3/2018
Make: TOYO Body Style: 4D UTV State: WI Mileage In: 105,083
Model: RAV4 Platinum AWD  Engine: 4-2.5L Gasoline S... VIN: 2T3DFREV1IW775154  Condition: Good

2/5/2024 2/5/2024
Comments: Comments:

WISCONSIN

<1 BBYOND

. ROAD AMERICA

P——

2/5/2024 2/5/2024
Comments: Comments:

2/5/2024 2/5/2024
Comments: Comments:
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DEAN'S AUTO BODY, INC.
1407 N 29TH ST, SHEBOYGAN, WI 53081
Phone: (920) 457-5494, Fax: (920) 457-6495

Owner: McAlpine, Theresa Insurance: Estimator: Joe Black Vehicle Out:

RO Number: Claim Number:

Year: 2018 Color: Decuma Grey License Plate:  8BYOND Production Date:  3/2018
Make: TOYO Body Style: 4D UTV State: WI Mileage In: 105,083
Model: RAV4 Platinum AWD  Engine: 4-2.5L Gasoline S... VIN: 2T3DFREV1IW775154  Condition: Good

2/5/2024 2/5/2024
Comments: Comments:

2/5/2024 2/5/2024
Comments: Comments:

2/5/2024 2/5/2024
Comments: Comments:
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DEAN'S AUTO BODY, INC.
1407 N 29TH ST, SHEBOYGAN, WI 53081
Phone: (920) 457-5494, Fax: (920) 457-6495

Owner: McAlpine, Theresa Insurance: Estimator: Joe Black Vehicle Out:

RO Number: Claim Number:

Year: 2018 Color: Decuma Grey License Plate:  8BYOND Production Date:  3/2018
Make: TOYO Body Style: 4D UtV State: WI Mileage In: 105,083
Model: RAV4 Platinum AWD  Engine: 4-2.5L Gasoline S... VIN: 2T3DFREV1JW775154  Condition: Good

2/5/2024 2/5/2024
Comments: Comments:

2/5/2024 2/5/2024
Comments: Comments:

2/5/2024
Comments:

2/6/2024 8:36:59 AM Page 3



M Gmall Teresa McAlpine <tkmcalpine@gmail.com>

Rav4 Estimates

clo Tracy Black <deansautobodyinc@gmail.com> Thu, Feb 8, 2024 at 9:42 AM
To: Teresa McAlpine <tkmcalpine@gmail.com>

Hi Teresa,

Unfortunately we cannot guarantee how long the repairs will take however | would plan on about 2 weeks to be safe -
once we are finished repairing we will have to take the vehicle in for recalibration of the sensors which could add more
than a day depending on the vendor's schedule.

Once the vehicle is disassembled it would be inspected to confirm no additional damages and/or parts are needed. If any
parts need to be ordered that could delay the completion time as well.

Let me know if this doesn't make sense.

Thanks!

Leah

[Quoted text hidden]



SHEBOYGAN CHEVROLET BUICK ";’::g:;g
GMC CADILLAC ederal ID;

3400 S BUSINESS DR, SHEBOYGAN, WI 53081

Phone: (920) 459-6855
FAX: (920) 459-6286

Preliminary Estimate

b44ec923
7S8rHT

83-0747810

Customer: MC ALPINE, TERESA

Written By: Scott Stolper

Job Number:

Insured: MC ALPINE, TERESA Policy #: Claim #:

Type of Loss: Date of Loss: Days to Repair: 0

Point of Impact: 11 Left Front

Owner: Inspection Location: Insurance Company:

MC ALPINE, TERESA SHEBOYGAN CHEVROLET BUICK GMC

CADILLAC

N2985 RIVER RIDGE RD 3400 S BUSINESS DR

WALDO, WI 53093 SHEBOYGAN, WI 53081

(262) 894-0259 Cell Repair Facility

(920) 459-6855 Business
VEHICLE

2018 TOYO RAV4 Limited AWD 4D UTV 4-2.5L Gasoline Sequential MPI GRAY

VIN: 2T3DFREV1IW775154 Interior Color: Mileage In: 108,409 Vehicle Out:

License: 8BYOND Exterior Color: GRAY Mileage Out:

State: WI Production Date: 3/2018 Condition: Job #:
TRANSMISSION Air Conditioning Stereo Electric Glass Sunroof
Automatic Transmission Intermittent Wipers Search/Seek SEATS
4 Wheel Drive Tilt Wheel Auxiliary Audio Connection Bucket Seats
POWER Cruise Control Satellite Radio Reclining/Lounge Seats
Power Steering Rear Defogger SAFETY Leather Seats
Power Brakes Keyless Entry Drivers Side Air Bag Heated Seats
Power Windows Message Center Passenger Air Bag WHEELS
Power Locks Steering Wheel Touch Controls Anti-Lock Brakes (4) Aluminum/Alloy Wheels
Power Mirrors Rear Window Wiper 4 Wheel Disc Brakes PAINT
Heated Mirrors Telescopic Wheel Traction Control Clear Coat Paint
Power Driver Seat Climate Control Stability Control OTHER
Memory Package Navigation System Front Side Impact Air Bags Fog Lamps
DECOR Backup Camera Head/Curtain Air Bags Rear Spoiler
Dual Mirrors Parking Sensors Hands Free Device Signal Integrated Mirrors
Privacy Glass Intelligent Cruise Xenon or L.E.D. Headlamps California Emissions
Console/Storage Home Link Blind Spot Detection TRUCK
Overhead Console RADIO Lane Departure Warning Power Trunk/Liftgate
Wood Interior Trim AM Radio ROOF

3/29/2024 2:09:17 PM

Get live updates at www.carwise.com/e/4KNZwq

428117
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Preliminary Estimate

Customer: MC ALPINE, TERESA Job Number:
2018 TOYO RAV4 Limited AWD 4D UTV 4-2.5L Gasotine Sequential MPI GRAY

CONVENIENCE FM Radio Luggage/Roof Rack

3/29/2024 2:09:17 PM 428117 Page 2



Preliminary Estimate

Customer: MC ALPINE, TERESA
2018 TOYO RAV4 Limited AWD 4D UTV 4-2.5L Gasoline Sequential MPI GRAY

Job Number:

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER & GRILLE
* Rpr LT Molding extn Canada built, 0.8 0.7
wjbody color silver
Add for Clear Coat 0.1
4 * <> Rpr Bumper cover w/park sensors 3.0 2.0
Canada built
5 Add for Clear Coat 0.8
6 O/H front bumper 2.6
7 Rep! Add for fog lamps 0.3
8 Repl Add for park sensor L m 05
9 FRONT LAMPS
10 o R&I LT R&I headlamp assy 0.2
11 FENDER
12 * Rpr LT Fender Canada built 1.5 15
13 Overlap Major Non-Adj. Panel -0.2
14 Add for Clear Coat 0.3
15 Add for Edging 0.5
16 * Rpr LT Wheel opng mldg Canada 0.8 0.8
built, w/paint to match white
pearl
17 Add for Clear Coat 0.2
18 R&I LT Wheel opng midg Canada 0.3
buift, w/paint to match white
. pear _ ,
19  MISCELLANEOUS OPERATIONS : 7
20 # Subl Hazardous waste removal 300 T
21 # Repl Flex additive 600 T
22 # Rpr PreScan 05 M
23 # Rpr PostScan 0S M
24 # Repl Cover Car 500 T
SUBTOTALS 14.00 11,0 6.7
3/29/2024 2:09:17 PM 428117 Page 3



Preliminary Estimate

Customer: MC ALPINE, TERESA
2018 TOYO RAV4 Limited AWD 4D UTV 4-2.5L Gasoline Sequential MPI GRAY

Job Number:

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 0.00
Body Labor 100hrs @ $ 67.00 /hr 670.00
Paint Labor 6.7hrs @ $ 67.00 /hr 448.90
Mechanical Labor i.0hrs @ $ 140.00 /hr 140.00
Paint Supplies 67hrs @ $ 47.00 /hr 314.90
Miscellaneous 14.00
Subtotal 1,587.80
Sales Tax $1587.80 @ 5.5000 % 87.33
Grand Total 1,675.13

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED

BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER

PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

3/29/2024 2:09:17 PM
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Preliminary Estimate

Customer: MC ALPINE, TERESA Job Number:
2018 TOYO RAV4 Limited AWD 4D UTV 4-2.5L Gasoline Sequential MPI GRAY

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARM8451, CCC Data Date 03/15/2024, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Preliminary Estimate

Customer: MC ALPINE, TERESA
2018 TOYO RAV4 Limited AWD 4D UTV 4-2.5L Gasoline Sequential MPI GRAY

ALTERNATE PARTS USAGE

2018 TOYO RAV4 Limited AWD 4D UTV 4-2.5L Gasoline Sequential MPI GRAY

Job Number:

VIN: 2T3DFREV1IW775154 Interior Color: Mileage In: 108,409 Vehicle Out:
License: 8BYOND Exterior Color: GRAY Mileage Out:
State: WwI Production Date: 3/2018 Condition: Job #:
Alternate Part Type Selection Method # Of Times Notified Of # Of Parts Selected
Available Parts
Aftermarket Automatically List 0 0
Optional OEM Manually List 0 0
Reconditioned Manually List 0 0
Recycled N/A 0 0

3/29/2024 2:09:17 PM 428117
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SHEBOYGAN CHEVROLET BUICK GMC CADILLAC
3400 S BUSINESS DR, SHEBOYGAN, WI 53081
Phone: (920) 459-6855, Fax: (920) 459-6286

Image Report

Owner: MC ALPINE, TERESA  Insurance: Estimator: Scott Stolper Vehicle Out:

Job Number: Claim Number:

Year: 2018 Color: GRAY License Plate: 8BYOND Production Date:  3/2018
Make: TOYO Body Style: 4D UTV State: WI Mileage In: 108,409
Model: RAV4 Limited AWD  Engine: 4-2.5L Gasoline S... VIN: 2T3DFREV1JW775154  Condition:

W\l

oo 108409 mies

P Bsml

3/29/2024 EO1 3/29/2024 EO1
Comments: Comments:

* WISCONSIN

‘BBYOND:

ROAD AMERICA

3/29/2024 EO1
Comments: Comments:

3/29/2024 EO1 3/29/2024 EO1
Comments: Comments:
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SHEBOYGAN CHEVROLET BUICK GMC CADILLAC
3400 S BUSINESS DR, SHEBOYGAN, WI 53081
Phone: (920) 459-6855, Fax: (920) 459-6286

Owner: MC ALPINE, TERESA Insurance: Estimator: Scott Stolper Vehicle Out:

Job Number: Claim Number:

Year: 2018 Color: GRAY License Plate:  8BYOND Production Date:  3/2018
Make: TOYO Body Style: 4D UTV State: WI Mileage In: 108,409
Model: RAV4 Limited AWD  Engine: 4-2.5L Gasoline S... VIN: 2T3DFREV1IW775154  Condition:

3/29/2024 EO01 3/29/2024 EO1
Comments: Comments:
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3/29/2024 EO1
Comments:
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