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July 2026 
To: Board of Water Commissioners  
From: Tamara Scheuren, CRF Supervisor 

Sheboygan Water Utility initiated a review of fiber internet service providers with the goal of enhancing internet reliability 
by establishing a primary fiber connection, while retaining the existing coax connection as a backup. To achieve 
redundancy, it is essential that the primary and backup services are delivered by different providers. 

Quotes Received 

Fiber internet quotes for a 50 Mbps connection were obtained by OnTech and Telecom Fit from the following vendors: 

AT&T: $618.86/month 

DynaLink Communications: $618.00/month 

We also received a quote from Spectrum however, it was not considered for the fiber connection because Spectrum 
currently provides our coaxial internet, which we intend to retain as the secondary backup line due to a current contract. 

Recommendation: DynaLink Communications 

We recommend selecting DynaLink Communications as our primary fiber internet provider for the following reasons: 

Unbiased Endorsement: DynaLink was highly recommended by Telecom Fit, an independent telecommunications 
advisor who provides vendor-neutral guidance and does not receive direct or indirect compensation from service 
providers. 

AT&T Network Access: DynaLink is an authorized AT&T partner, allowing us to leverage AT&T’s network 
infrastructure while benefiting from DynaLink’s proven excellent customer service record. 

Reliability & Support: DynaLink has a strong reputation for reliability, responsiveness, and customer support, as 
confirmed by Telecom Fit’s assessment and reference feedback. 










