City of
Sheboygan
spirit on the lake Water Utlllty Fiber Internet

July 2026
To: Board of Water Commissioners
From: Tamara Scheuren, CRF Supervisor

Sheboygan Water Utility initiated a review of fiber internet service providers with the goal of enhancing internet reliability
by establishing a primary fiber connection, while retaining the existing coax connection as a backup. To achieve
redundancy, it is essential that the primary and backup services are delivered by different providers.

Quotes Received

Fiber internet quotes for a 50 Mbps connection were obtained by OnTech and Telecom Fit from the following vendors:
AT&T: $618.86/month
DynaLink Communications: $618.00/month

We also received a quote from Spectrum however, it was not considered for the fiber connection because Spectrum
currently provides our coaxial internet, which we intend to retain as the secondary backup line due to a current contract.

Recommendation: Dynalink Communications
We recommend selecting DynaLlink Communications as our primary fiber internet provider for the following reasons:

Unbiased Endorsement: Dynalink was highly recommended by Telecom Fit, an independent telecommunications
advisor who provides vendor-neutral guidance and does not receive direct or indirect compensation from service
providers.

AT&T Network Access: Dynalink is an authorized AT&T partner, allowing us to leverage AT&T’s network
infrastructure while benefiting from DynalLink’s proven excellent customer service record.

Reliability & Support: Dynalink has a strong reputation for reliability, responsiveness, and customer support, as
confirmed by Telecom Fit’s assessment and reference feedback.
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D&h G L i n k Service Order Agreement and Credit Application
COMMUNICATIONS AGENT:

The only phone company you wlill evar neecd

CUSTOMER INFORMATION
I COMPANY NAME: SHEBOYGAN WATER UTILTLTY FEDERAL TAX ID: 39-6005601
SERVICE ADDRESS: 72 PARK AVENUE CONTACT NAME: TAMARA SCHEUREN
CONTACT PHONE: (920) 459-3800 MOBILE:
SHEBOYGAN, WI_53081 CONTACT EMAIL
[BILLING ADDRESS: ECHNICAL CONTACT: PHONE:
EMATL
BILLING CONTACT PHONE: EMAIL:

*+*All taxes are payahle until exempftion certificates are racaived,™*

International califng will be disabled unless oth 0
PRODUCTS AND SERVICES
B . - B ] One Time Fees R Monthly Fees
PRODUCT 'ITPE : : QTY TERMI YRS Per Unit One Time Tutal ‘PerUnit- ]| .. Manthly Total

SOMB ETHERNEF OVER FIBER WITH ROUTER i 3 4 - | $ 618.00] % 618,00

5 STATICIE'S 1 3 $ - $ - $ d

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -
Totﬂ $0.00 £618.00

GOMMENTS
CUSTOMER MAY CANCEL IF THERE ARE CONSTRUCTION CHARGES FOR THE INSTALLATION WITHQUT PENALTY, SEE ATTACHED SERVICE LEVEL AGREEMENT WHICH DYNALINK WiLL ABIDE B8Y

*** THE ABOVE PRICES BO NOT INCLUDE APPLICAR! E TAXES AND SURCHARGES™

By signing below. | confirm that (a) | am actherized by my company o execute 1his agreement and am bound by the terms and condiliens listed at www.dynalink. d- {b) Asrtherize Dynal.irik fo run a credit check and
inquu:s about my. eligibili tyfor the service omdered (c} Wirefess customers are also bond by the Wircless Terms and Conditlona. | hereby authorize Dynalink, it affiiiates, vendars and carters fo zccess our account information (Le., customer
s, icventory izztion, rates, charges and coples of billing) in connection with the sale and/er marketing of netwerk sesvicos, cusi » i {CPE) and enh services,
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
L This A between the Customen also he referred to 25 "You™) and anal.!nk. sets forth the rights and gaver aing tha i A Tlns Agreementcmsms of the Service u:danmmn:{‘sm") 2nd the General Sendce terms and
conditions [“Web Terms”), the Dynalink Acceptable Use Policy {"AUP*) as set forth at - anmy and tarff | the "Agreement®), Some Services
offered by Dynatink under this Agreement are qffared pursvant te tariffs, filed with applicable regulatory agencies {“Tarifled Services“l. I the event of 3 conflict between this Agraement and a tariff, the tarif® shall control. Upon on of @y tariff, this <hall

contral. You acknovdedge ang agrea the Services are offered “asis”, “as available”, “without warrantles” and that Dynalink’sablgation to provide the Service(s) I subject taits having obtained all reguisite kcenses and consents related therats. "Servica Grder™ or "SOA *shall
also refer to any service order(s), authortzation farmis) or ordar Torm{s) that dascribe or et fosth the pricing for the Seice(s) purchasad by n.lsmmerfmm Dynalink

2. Tarm= The term of the Agrezment shall commence on the Slartufs‘ﬂnngb:reandshall continue antl the end of tem, unless eardier with this. Unless notified by either party at [east sixty {60} days pror to the end of a e, ora
renewal perfod, of an intend not to renew, the Senvce h. i 1, 2. or 3 year terms baed oo the origing! term. In all droumstances {Even on 2 Month to MontL contract, of an aremwal period), a predise mniceliation date & required, sixty
(60} day priar to the actual ¢cancellation data. If tha crstomer chooses fo postpana th i der, will nead to be placed and anaddmnnalnm(snl day rotice with a precise cancellztion date will ba required. From time ta time, Customar
mayorder additional Senvice{s) by executing a Senvite Order: Any additfonal Service Orders agreed Wthe partes shiall b y the tanms of this the Terms and Conditions.

3. Billng 1lsage; Paymant:

A, Bilting: Customer ks responsible for the tmely and full payment of 21l charges for Senvites furnished by Dynaunkilntessetfunh on the Service Order(s) {) as for i jided to Qustomer, 2nd nat induded i iSemceOrderatDmaunlfsmmmr!ent
standard rates. Rates for any International services are subfect to change on five days’ notice and the new ffecth onrheElhdavaﬂemonca Cusimer that rates for i Mobile are higher h

Internutions] rates.

B, Usege Charges: Customer is solely responsible for all usage uf:hasamcasmdwdmg ar otherwise. Claiims il not itute 2 basls to dkpute ofan Invoice. Customer, shall baar all risk of loss arising from fraudulent or unauthorizd use of
tha Services, znd pay all associated costs billed by Dynalink for fraudu!| i the right, chligation, tn take such action as 7t de toreduce fraud or abuse in connection with tha Senvias.

€. MAC, Repalr and other Charges: Thare shall ba 2 S50.0G fee will for any MAC{MML-, Add or Change) Order. Dlspatck fees for MAC or repalr orders that for a rion Dynalink caused Tssue, will be charged at 2 rate of $250,00 per hour. DynaLink reserves theright
Increase the above pricing, depending on the situation. A 55.00 fee will e charged for each paper bill reguested by Customer.

. tinlimited Usage: Uriimited czlling plans shall not be used for Auto Dialers, ing, Modem Poling or any other activity designed for volume usage. In addition, customer may not rotite ai2 o¢ rtion of outgeing calls to certi ination types
ot to fines with unfimited usage. iIF Dynalink Communications deems that Services are being so used the charge to Customer wil be $0.05 per minute for autbound demestic ealling.

E-Fax has a limit of 1,000 minutes per month foz Inbound and Outbiound combined. Unfimtted SIP Trunks, Hosted/LCaaS, and POTS ha ve an aggregata fimit 15,000 minutes per month per facation.

E_ Start of Service: The “Start oF Setvice Date” shall be tha date on which Dynalink notifies Customer are installed and avallable for use, dle whether Customer g the Senvic h date, and. billing for each service shall cammence effective such dalg
{*Billing Commencement Date”}.
F. Service Dalhy ustomer shall fith Dynalink ta service activian including by providing reasonabla access to the Customer's premises when requested by Dynalink, Dynatink shall not be liable for direct or conseguentizl damages allegedly

resulting from any delays In meeting Service delivery dates oz failure 2o provide Sarvices. Custamer may not cance! this Agreement due ta a delay in the Start of Service Date unless such delay ks solely due to Dynalinkis longer than pinety {50} days beyond the stipulated Start
of Service Commuynlgtions Fan'liues o provide the Service to Customer,

G. Payment Terms: Ct will b Al ovolces shall b bindr fass Custamer notil ALINK in writing of any alleged discrepandies within thirty (30} daysﬁcmmdmufsuminvome[s]

All payments are due at mldnght of tha first day of the month follawing the fvoice date (Lhw’uuvuale ) [i.e. Aninvolcedated in Decemberis due an the flrst day of lanuary}. Any charges or feas tmdar thil any state, municipal, or other
governmental excise, s3les, value-added , accupational or other taxes and feas, surcharges and lavias, and thind party Installat ion chazgas, all of which Custamer shall be sofely responsible for and pay in full.

Customes will be Seetned in default if payment s not received hﬁhz Due Date. In add!tion to other remedles, including discontinuance of servicas, DYNAUNE may charge Customer interest equal to 1%4% per month on any amount aot timely and fully pald.

H. Credit Approval: The provision of Sarvicels) under this i upar DYNAUNK's nitial and mmlnulng eradit approval of Customer. At any time DynsLink may requlre a degosft or other form of security I it rezsonably deems iself insecure with respect to

Customer's ability to pay. Dynalink may, [mnadiately suspend the Sennﬁ(SI if Customer fails ta comply with security - Ay such f service shall not be consideted an interrugtion or outage of senvica for the purpases of this Agreement.

4, Gompliance with Laws and Acceptahle Use: Customer and its end users shall at all dmes complrw:m all appiicable laws and regulations and will not usa the Senvives {1 a fraudulent manner or for anyillegal purpose or in @ manner that exposes Dynatink to civil ar criminal
Tiablity. Custnser is ound by the EyraLink AUF fisted on https//fwws.dynatink corm/t

5. Dallvery Method: Dymalir i ight, Inits discration. to, from time to time, change, inarease or decrease the methods, processes andfor the suppliers by which Dynatink provides Senvices, as-wall as tha right, on natice to Customer, 1o change, add to or delee
Servicas or Service offerings,

B, Diselairners of Warratty: All service(s} are previded “asis” and “as available”. Dynalink makes nuwanalmeﬁ or representatians, whether express, mplled ar statutory, reganding the sarvices, software , hardware, or equipment or the results to be achleved through use of
tha service(sh, soRware, hardware o equipment, This disclaimer includes, but is not fimited to, any of quality, fitness for a particular purpose, nan-infringement and title as wall 25 any Impfied warmantes arising from 2 course of dealing, usege, or
trade practice. Dynalink disclaims any respansibillty for the accuracy or quality of information obtained through its rapremntatives or service(s), the refiance on and use of which isat customar’s own riske

7. Default; Terrination:

A Start of Service:3F Customer il service after the Start of Service but prior 1o the expiration of the erm. Customer shall immedately pay Dynalink Tguldated damages equalto the monthly tecuning charges (“MRCs™) as stated in the S0A
ber of months i

until the expirat the term,
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Term and Conditions {Continued)

8, Termination prior to Start of Service: If Customer cancels, terminates any service after execution
of the Agreement but prior ta Start of Service, Customer shall immediately pay Dynalink liquidated
damages equal to [a) An eazly terenination charge of three {3} manths of the anticipated monthly
recurring charges, pus {b} All nonrecurring charges, plus {c) Any charges incurred by Eynalink ralated
to providing Service to Customer,

€. Fadility Construction: In the event Dynalink is reguired to construct and/or acquire communication

 fadilities to provide Service, Customer acknowledges that Dynalink will incur significant costs in
relation thereto, and agrees that if Custamer cancels, terminates or breaches this Agreement,
Customer shall, In addition to any other fees or damages, reimburse DynzLink for alf costs Dynalink
have incurred in relation to constriscting and/for actulring such communicatian facifities.

D, Default: Except as otherwise required by law or applicable regulation, if Customer; (a) fails to pay
any amount required under this Agreament cr any other agreement with Dynalink when due and such
failure continues for ten (10) days; {b) fails to perform any other material obligation under this
Agreement which faifure is not remedied within ten {10) days after receipt of written notice from
Dynalink; {c} kecomes Insoivent; or (d} cancels or terminates Service, then Dynalink may terminate in
whele orin part Customer’s Service, Customer is liable to pay any legal fees associated with the
coflection af any termination damages/fee and/or any other charges ot faes due under this
Agreement,

£, Termination by DynaLink. Terminztion by Dynalirk, shizli net preciude it from pursuing any ather
rights or remedies available to it at [aw or In equity, Customer acknowledges that the amaounts
payahle pursttant to this Section are equitable compensation to Dynalink and are intended to
reascrably compensate Dynatink for the lasses which are occasioned by Customer’s failure to honor
Customer’s ohfigations hereunder and not intended as a penalty.

8. [ndemnification: Customer shal Indemnify, defend and hold Dynalink jts affiliates, officers,
directors, licensees, licensers, and vendors harmless from any and ail claims, losses, damages and
expenses, {including, without limitation, reasonable attorney’s fees and court costs} arising from or
related to: {i} a violation of any provision of this Agreement; {iilany claim of infringement of any
intellectual property or other proprietary interest resulting from the possession or use of any
Service(s), software or equipment; {iii} any acts or omissions of Customer, its emplay=es, agents,
contractors, invitees, licensees, visitars, and/or customer/end-users; and/or (v} any injury or damage
to the parson, preperty, or business of Dynalink, its employees, agents, controctors, invitees,
licansees, visiters, and/or customer{s)/end-user(s].

9, Severability f Waiver: In the event any portion of this Agreement is held 1o ba unenforceable, the
uhenforcaable pertion shall be construed in accordance with applicable [aw as nearly as passible to
reflect the original intentions of the parties, and the remainder of the pravisions shall remair in full
force and effect. Dynakink's failure to insist upen or to enforce strict performance of any provisian of
this Agreement shall not be construed as a waiver of that or any other provision or right then or in the
future. Neither the course of conduct between parties nor trade practice shall modify any proviston of
this Agreement.

10, Limitation on Hability: In no event shall DYNALINK, its affillates, service providers, suppliers or
agents be liable to custorner or any third party for any indirect, incidental, special, punitive ar
consequential damages or for any lost or Imputed profits or revenues, lost data or cost of
procurement of substitute services resulting from delays, nen-deliveries, mis-detiveries or service
interTuption, however caused, arising from or refated to the service(s) or this Agreement, regardless of
the legal theory under which such liability Is asserted, induding breach of warsanty, indemnification,
negligence, contract tort, strict liability or otherwise, and regardless of whether DYNALINK has been
advised of the passibility of any such lizbility, loss er damage. The tatal ageregate liability of Dynalink
and its suppliers to customer and/or any thind party in connection with this Agreement shall be limited
to direct damages proven by customer; not to exceed an amount equal to the total net payments
received by Dynalink for the affected service which gives rise to such liability during the three {3)
menth perfod immediately preceding the date in which the elaim was filed, The parties acknowledge
that the limitations referenced in this Section are material terms to this Agreement. Customer
acknowledges that Dynalink has sat its prices, and other charges in reliance on the feregoing
limitations of ifabifity, which were a material Inducement for Bynalink entering into this Agreement.

11. Notices: Any notice required to be given hereunder shall be In writing and shait be deemed to
have been delivared when (1) email was sent, and electroniczlly confirmed, {il) Dellvered via United
States mall {ragistered or certified mail}, return recelpt requested, with adequate postage affixed, or
{ili) delivered via a national overnight courier service and addressed to the perscns set forth herein,

12, Equipment; Any equipment Installed by/for Dynalink for use of the service, including but not
limited to equipment, that is billed ta the custamer monthly but is the property of Dynalink, must be
returned to Dynatink upon termination of such services. If notreturned within fiva {5) business days,
customer will be liable for whatever loss resuits from the loss of the equipment.

13, Equipmant Warrantee. Any Customer Premises Equipment (“CPE”) that is provided 2o the
customer, kasa one (1) year replacement or repair (at Dynalink’s discretion) warranty for
manufacturer's defects cnly, At Dynalink’s discretion, any equipment supplied as replacemant
equipment for a CPE with manufacturer’s defects may be new, recertified or rafurblshed as long as it
Is equivatent ir functionality, Any CPE suppied as a replacement CPE will carry the remainder of the
one (1} year wartanty describad abeove,

Dynatink shall have no ohiigation or liability In connactien {a) far any equipment not purchased
through Dynatink even if & was configured by Dynallnk, Its Vendors or Contracters, (b for any misuse
-.or. abuse of.equipment..{c).for the.reconfiguration.orrepair of any equipment by any. party.other than

Text, picture, video and Instant messages may anly be sent to and/ar received within the Dynalink naticnwide
coverage area. Mobile to Mabile calling applies to direct ealls to and from V.S, mobile numbers only. For
coverage Information and maps, please visit www.wireless.att.com/coverageviewer.
Your plan may inglude the capability to make and receive calls or transmit data while reaming, If you take your
phone abroad, (see http://www.dynalink.com/terms-and-conditions). Charges for voice and data are as listed
in http://www.dynalink.com/glabal ge.html will apply. Charges apply fer Incoming and outgaing calls, calls
to VM, even if no message was left. BynaLink in its sale discretion, may bleck your International roaming and
calling capability, until eliglbility criteria are met. All countries may nat be available for roaming. Availability,
quality of coverage and services while roaming are not guaranteed. Substantial chatges maybe incurred if 2
device Is taken out of the 1.5, even If no services are used,
Third-party cantent ar service providers may impose additional charges, aver which Dynalink has no contral.
Dynalink is not rasponsible for loss or disclosure of any sensitive information you transmit. Bynalink's wireless
sarvices are not equivalent to landline Intarnet. Mabile wirelass deployments.
DYNALINK DOES NOT GUARANTEE UNINTERRUPTED SERVICE OR COVERAGE. IT CANNOT ASSURE YOU THAT IF
YOU PLACE A 911 CALL YOU WIEL BE LOCATED. AIRTIME ANC OTHER SERVICE CHARGES APPLY TO ALLCALLS,
EICLUDING INVOLUNTARILY TERMINATED CALLS. DYNALINK COMMUNICATIONS MAKES NO WARRANTY,
EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SUITABILITY, ACCURACY,
SECURITY, OR PERFORMANCE REGARDING ANY SERVICES, SOFTWARE OR GOODS.
Certain data sessions are prohibited, for example: (i) server devices or hest computer applications; {ii) “aute-
responders, ot similar routines which generate excessive amounts of net traffic, or which disrupt other users;
{1ii) “spam” or upsolicited email {iv} any activity that adversely affects the ability other people or systems.
DynaLink reserves the right to deny, disconnect, medify and/ar terminate Service, without notice, to anyone it
believes is using the Service in any manner prohikited.
DynaLink ddes not guarantee delivery of messagas, Text, Instant, Picture, ar Video messages cantent not
delivered within 7 days may be deleted {which time period, may be changed).
When 2 Single message is sent to muktiple recipients, it will be charged per recipient.
Instaltation of fixed wireless deployment In an ofinet area is prohibited.
Unlimited voice Services are provided primarity for live diatog between two individuals, other uses ate
prohibited. Use of uniimited voice Services for conference calling ar call forwarding in excess of 750 minutes per
month per phone is prohibited.
1f service Is discontinued on financed eqaipment o if the equipment is returned, the full amount of the
rernaining contractual period plus 20% will be due immeadlately. If there is a credit card on file, the card will be
charged the full amount due.
Qur fifteen [15) day retumn policy zpplies only if the equipment i in brand new condition.,
15, Miscellaneous: This Agreement contains the entire agreement of the parties hereto and supersedes any
other prigr or simultanecus agreement related to such matters, Any modification to the Agreement must be
signed by a senior management of Dynalink. Customer may not assign this Agreement or any portion hereof
without Dynalink’s prior written consent, which consent shall not be unraasonably withheld, Any such
assignment without Dynalink's prior written consent shall be void.
The partées agree that any dispute arsing under this Agreement shall be governed by and construed in
accardance with the laws of the State of New York, The partfes agree that any disputes arising under this
Agreement shall be resolved in arbitration, within the city of New York All provisions in this Agreement are
intended to survive axplration or ion of this Ag it
In the event of a conflict hetween or among the terms in this Agreement, the Service Order(s] and any other
document made a part hereof, the documents shall contral in the following order: the Service Order with the
iatest date, the AUP, Web Terms and this Agreement, The Web Terms, AUP and tariffs may be modified from
time to time at DynalinK's discretion or as required by applicable law, Custemer agrees to review such changed
jtems from time to time and be bound by such changes, as they pertain to your particular services. Unless
subject to tariffs or the terms of this agreement, Dynatink may not change the rates, fees or charges set forth
herein, in the midst of a contractual term without customer consent.
If customer determines changes to the AUP and/or tariffs will materially and detrimentally affect customer's
service or rights and are not mandated by law or regulation, eustomer may provide Dynalink written notlce of
objection, DynaLink wilk review such notification and If the parties cannat ¢come to an agreement within thirty
(30} days, customer may, if customer’s account s currens, terminate such service(s) without incurring charges
for early termination. If customer doss not contest within five (5) business days, it is deemed to have acceptad
the modified terms and conditions. The above does rat apply to any modification required by an applicable faw.
16, Headings. Headings of the paragraphs of this Agresment are for convenience of refergnce only and are
without substantive significance.

DBynalink or its Vendoers or Contractors, After the initial year, the customer shall be solely liable for any
required replacement equipment including as a result of standard wear and tear,

14. Mobile: End User shall comply with and ablde by the terms listed on
hittp://www.dynalink.com/terms-and-conditions, as revised from time to time by Dynalink
Commurications.

If additional software, kardware and/or subsctiption is required for certain features, Additional
charges znd/or device restrictions may apply for aceess to corporate emall/fintranet sites. Dynalink
does not guarantes coverage. Charges will be based on the location of the site recelving and
transmitting the call, not the location of the subscriber.

| have read the above Terms and Conditions (please initial).

DYNALINK Proprietary information
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DVnatLink

COMMUNICATIONS

The only phone company you will ever need

ynalink Service Level Agreement and Amendment

1. Availability Service Level:
We guarantee a high quality of service and performance. If an outage lasts between

four to eight consecutive business hours, customer shall receive One Full Days Credit. If
an outage will last for over eight hours, customer shall receive One Full Weeks Credit. If
an outage shall last for three (3) consecutive days, customer will have the right to cancel
the agreement without termination liability. If there is a conflict between this comment
and any other provision in this agreement, this shall prevail

2. MTIR:
The MTTR {Mean Time to Repair) is industry standard of four (4} hours and the status
commitment of one (1) hour

3. Service Availability / Uptime:
The Availability Service Level is 99.999% for Dynalink Service







