CITY OF SHEBOYGAN
RESOLUTION 79-24-25

BY ALDERPERSONS DEKKER AND RUST.
SEPTEMBER 16, 2024.

A RESOLUTION authorizing a contract between the City of Sheboygan and SysAid
Technologies Ltd. for information technology help desk software.

WHEREAS, suspension of Council rules to allow for immediate passage is desired in order
to take advantage of reduced pricing that expires September 30, 2024.

NOW, THEREFORE, BE IT RESOLVED: That the appropriate City officials are authorized
to enter into a contract with SysAid Technologies Ltd. for purchase and implementation of
information technology help desk software.

BE IT FURTHER RESOLVED: That the Finance Director is hereby authorized to draw funds

from Account No. 713170-563122 (Information Technology Fund — Info Tech — Software
Maintenance) for expenses related to this contract.

PASSED AND ADOPTED BY THE CITY OF SHEBOYGAN COMMON COUNCIL

Presiding Officer Attest

Ryan Sorenson, Mayor, City of Meredith DeBruin, City Clerk, City of
Sheboygan Sheboygan



