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PUMPING

4,254,521,000
Gallons Pumped YTD
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ADDITIONAL ACTIVITIES
 Routine Plant Operations
 Routine Plant and Remote Site Maintenance
 RWI Project-O&M Manuals and Close Out
 Annual WDNR Lab Testing and Monitoring
 Filter 1 and 2 rehab work
 Low Lift Maint- Steel Plate Work
 Property grounds, cleaning, and building maintenance 
 Chemical Systems Maint
 Shift Coverage
 Water Quality Notes:
 Aluminum Sulfate Usage Down 20.22%
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WATER QUALITY

Finished Water
2023 2024

Turbidity 0.039 0.042
pH 7.72 7.72
Alkalinity 105 103.1
Temp. 47.3 45.6
Chlorine Residual 40.3 39.8
Fluoride Residual 0.88 0.87
Orthophosphate Residual 1.48 1.46

Bacteriological Testing 0 0

Raw Water
2023 2024

Turbidity 2.8 1.5
pH 8.31 8.2
Alkalinity 113 108.9
Temperature 37.9 40
Positive Bacteriological Testing 0.1 0



HYDRANTS YEAR TO DATE
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ADDITIONAL ACTIVITIES 
 Worked with the Centricity integration team to continue building 

the Unity Asset Management system.

 Completed new Utility Engineer office.

 Began painting in Utility Office building.

 Onboarded and started training for new Distribution Tech and Utility 

Engineer.
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LEAD SERVICE LINE INFORMATION
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COLLECTIONS

CUSTOMER RELATIONS & FISCAL SUMMARY

PAYMENT TRANSACTIONS
Electronic Cash/Check
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District 2

$1,193,615
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LEAD SERVICE LINE REPLACEMENT LOANS

0
25
50
75

100
125
150
175
200
225
250

January 
'21

January 
'22

January 
'23

Jan-24

223

ADDITIONAL CR/F ACTIVITIES 
 Service Techs (STs) continue their work replacing meters due to 

age, and due to LSL replacements. 

 Conducted small and large meter testing. 

 Completed meter inventory. 

 USSs issued bills to District 1 and Monthly customers. 

 CR/F staff attended Workplace Wellness session part 2. 

LEAK ALLOWANCES ISSUED

3 Customer Requests 391CCF Allowed @ Reduced Rate
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