CUSTOMER
SURVEY

1.) Rate the following services (check one for each):

MEAD LIBRARY

Poor
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Customer service

Collection {books, movies, music, ctc.)
Events (classes, storytimes, ctc.)
Online services (website, catalog, eic.)
Interlibrary loans

Library policies

Computers & printers

Internet access

Facilities

Hours
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How would you rate the library overall?

2.} Other comments:
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3.) Contact information (optional):

Please return this form to any service desk or use the drop box near the lobby.
Or mail to: Library Director, Mead Public Library, 710 N. Eighth St.,
Sheboygan W1, 53081



