R. 0. No. [|1¥ - 21 - 22. By FIRE CHIEF. January 17, 2022.

Pursuant to section 50-564 of the Municipal Code, I herewith submit my
quarterly report of Benchmark Measurements for the Fire Department, for the
period commencing October 1, 2021 and ending December 31, 2021.

2020 2020 2021 2021 2021
Fourth Quarter YTD Fourth Quarter. YTD Goals

Incident Types

Fires 14 82 21 87 <90
Rescue & Emergency Medical Service 1,171 4,321 1,290 4,833 4,300
Non Fires 310 1,260 375 1,379 1,000
TOTAL 1,495 5,663 1,686 6,299 5,300
Station Incident Count Per Station

Station 1 410 1,620 469 1,809 1,650
Station 2 286 1016 319 1,239 1,100
Station 3 380 1,400 377 1,459 1,400
Station 4 264 1026 338 1,163 1,000
Station 5 137 533 173 594 500
Out of City 18 68 10 35

Fire Loss

Number of Incidents 10 67 12 54

Total Pre Incident Value $ 11,198,200 $ 70,450,745 $ 1,703,800 $ 95,389,290

Total Property Loss $ 20,800 $ 458,010 % 163,200 $ 538,550

Total Content Loss $ 6,400 $ 148,850 $ 65,800 $ 546,617

Total Loss $ 27,200 $ 606,860 S 229,000 $ 1,085,167

Average Loss $ 2,720 $ 9,057 S 19,083 $ 20,095.69

Workload

Inspections 345 2,179 324 2,267 1,926
School Safety Programs/Students 3,116 3,116 3,148 3,148 3,000
Public Events 6 55 13 56 45
Station Tours 0 5 4 9 25
Non-Compliance/ Installed Smoke Alarms 14/16 85/90 2117 63/82

Fire Training Hours 1,636 6,494 1,040 4,981 8,000
EMS Training Hours 233 2,275 520.50 2,072 2,100
Investigations 17 88 20 84

Efficiency

EMS Average Response Time (360 Seconds) N/A N/A NA NA 90%
Fire Average Response Time (380 Seconds)* 92% 89% 79% 79% 90%
Effectiveness

Resident Satisfaction Rating 99% 99% 99% 99% 80%
ISO Rating 2 2 2 2 1

* Fire response 380 seconds or less per NFPA standards
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