
Uptown Social 
2025 Participant Survey Highlights 
 

 95.6% of survey respondents are very satisfied or satisfied with the 
quality of program offerings at Uptown Social. 

 98.5% of survey respondents rate the cleanliness and maintenance of 
the facilities at Uptown Social as good or excellent. 

 97.5% of survey respondents are very satisfied or satisfied with the 
friendliness and helpfulness of the staff and volunteers are Uptown 
Social. 

 66.5% of survey respondents feel that their physical health has improved 
since they started attending Uptown Social. 

 67.5% of survey respondents feel that their mental health has improved 
since they started attending Uptown Social. 

 45.8% of survey respondents indicated that they would attend Uptown 
Social if it was open with limited programming during the winter 
holidays. 

 96.6% of survey respondents rated the likelihood that they would 
recommend Uptown Social to a friend or family member as 8, 9, or 10 out 
of 10 (extremely likely).  


