
R. 0. No. - 21 - 22. By FIRE CHIEF. April 18, 2022

Pursuant to section 50-564 of the Municipal Code, I herewith submit my
quarterly report of Benchmark Measurements for the Fire Department, for the
period commencing January 1, 2022 and ending March 31, 2022.

1  2021 m 2021 ■ 2022 ■ 2022 ■ 2022

1 First Quarter H YTD ■ First Quarter ■ YTD 1 Goais

Incident Tvoes

Fires 14 14 18 18 <90
Rescue & Emergency Medical Service 1,080 1,080 1,252 1,252 4,900
Non Fires 297 297 366 366 1,400
TOTAL 1,391 1,391 1,636 1,636 6,300

Station Incident Count Per Station

Station 1 363 363 465 465 1.825
Station 2 300 300 296 296 1,225
Station 3 329 329 417 417 1,500
Station 4 252 252 284 284 1,150
Station 5 141 141 165 165 600

Out of City 6 6 9 9

Fire Loss '

Number of Incidents 11 11 9 9

Total Pre Incident Value $12,595,990 $12,595,990 $ 2,888,700 $2,888,700
Total Property Loss $  63,550 $  63,550 $  106,000 $  106,000
Total Content Loss $  38,650 $  38,650 $  14,750 $  14,750
Total Loss $  102,200 $  102,200 $  120,750 $  120,750
Average Loss $  9,290 $  9,290 $  13,416 $13,416.00

Workload

Inspections 94 94 78 78 2,300
School Safety Programs/Students 0/0 0/0 0/0 0/0 3,200
Public Events 11 11 3 3 60

Station Tours 1** 1** 4 4 25

NorvCompliarrce/ hstalled Smoke Alarms 10/13 10/13 1/2 1/2

Fire Training Hours 1,520 1,520 1,791 1,791 8,000
EMS Training Hours 703 703 398.50 398.50 2,100
Investigations 14 14 18 18

Efficiency

EMS Average Response Time (360 Seconds) N/A N/A N/A N/A
Fire Average Response Time (380 Seconds)* 79% 79% 82% 82% 90%

Effectiveness

Resident Satisfaction Rating 97% 97% N/A N/A

ISO Rating 2 2 2 2 1

* Fire response 380 seconds or less per NFPA standards
** Impacted due to COVID restrictions
Note: Resident Satisfaction rating was not a metric on the 2022 Baker Tiily Study. Therefore, there is no current data.

FIRE CHIEF


