
The San Juan County Library wants to hear from YOU about what services and 

programs you use, or improvement you want to see in the library. Please complete 

this survey and return it for a chance to earn a sweet treat! 

Section 1: Please tell us about how you use the library and your opinions about the 

library. Check/write answers to the following questions: 

1. Do you have a library card?  ___ Yes  ___ No ___ I Don’t Know 

 

2. How often do you visit the library? 

___ At least once a week 

___ Once a month 

___ Once every six months 

___ Once a year 

___ This is my first visit 

     ___ Never 

 

3. If you don’t visit the library, what would draw you there? 

 

 

4. If you visit the library often, what keeps you coming back? 

  

5. I am most interested in (check all that apply): 

 ___ Learning about something (taking a class, attending a lecture…) 

 ___ Learning how to do something (gardening, crafting, navigating   

        computer/programs...) 

 ___ Opportunities to meet other people, share and experience (book    

        discussions, socials, travel…) 

 ___ Opportunities to do something (volunteer, community projects…) 

 ___ Other ________________________________________________ 

6. What is the best time for you to visit the library? (Check all that apply) 

Weekday: ___ (9am – 11am) ___ (11am – 2pm) ___ (2pm – 5pm) ___ (5pm – 7pm) 

Weekend: ___ (9am – 11am) ___ (11am – 2pm) ___ (2pm – 5pm) ___ (5pm – 7 pm) 

Other more Specific Time: __________ 

 7. What do you value most about the library? 



 8. How important is each of the following library services to you? 

Services Very Important Important Somewhat 

Important 

Not Important/ 

Should be cut 

Don’t know/Not 

applicable 

Borrowing materials 

(books, DVDs, etc.) 
     

Newspapers and 

magazines 
     

Computers and printers      
Downloadable eBooks 

and audiobooks 
     

Programs (craft club, 

story time, classes) 
     

Community meeting 

room 
     

Free Internet 

Access/WiFi 
     

Hot Spots      
Photocopier/Scanner/Fax 

Machine 
     

Staff Assistance       
Overall, how 

important is the library 

to you and your 

family? 

     

  

Section 2: Please tell us about yourself so that we may better serve you: 

 9. How old are you? 

 ___ 1-18 years old  ___ 19-34 years old ___ 35-49 years old 

 ___ 50 – 64 years old ___ 65-79 years old ___ 80 years and older 

 10. What gender best describes you? 

 ___ Male  ___ Female  ___Prefer not to disclose 

 11. What language is spoken at your home? 

 ___ English  ___ Spanish  ___ Navajo  Other __________ 

 12. What is your employment status? 

 ___ Employed or Self-employed ___ Student  ___ Unemployed 

 ___ Homemaker  ___ Retired  Other _____________ 

 13. Do you have children under 18?  ___ Yes ___ No 

  



Section 3: How could the library or its services be improved with consideration to 

rising costs? 

14. Your tax dollars are important to the funding of the library system. Due to 

rising costs would you: (circle all that apply) 

A – Accept a slight tax increase to continue sustainability and quality of library 

 services (current tax rate is .00042) 

B – Donate additional funding, endowment monies, unused books/movies  

C – Utilize services the library provides to help increase grant opportunities 

D – Volunteer (time, talent, knowledge, etc.)  

E – Other suggestion_______________________________________________ 

 

15. Which library do you most often use: (circle one): 

Blanding 

Monticello 

La Sal 

Bluff 

Montezuma Creek 

Moab 

 

16. Please write any comments or list any issues that you would like to see the 

library consider as it plans for the future:  

 

 

 

17. Final Question: Do you like CHOCOLATE? If the answer is YES please return 

this survey for a sweet treat! If completed online visit your nearest library and let a 

librarian know you have completed this survey. 

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY AND 

FOR HELPING US TO SERVE YOU BETTER! 


