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What makes our County’s energy
affordability unique? 
Establishing the need for residential weatherization and energy
efficiency funding in San Juan County. 



Data source: US Department of Energy Low-Income Energy Affordability Data
Tool:  https://www.energy.gov/scep/slsc/lead-tool

Energy Burden in San Juan County

Residents of San Juan County have
a much higher average energy

burden of 7%, compared to Utah’s
statewide average of 2%. 

The average family in Monument
Valley spends $3,431 on energy

costs. That’s a 9% energy burden. 

https://www.energy.gov/scep/slsc/lead-tool


Community Energy Efficiency Upgrade Survey
Spring and Summer 2023
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95.6% of those surveyed indicated they would
like weatherization performed in their home.

Most sought after improvements include: new
doors, insulation, and new windows were
mentioned most, in order. 

Wood stoves are overwhelmingly the most
common current heating system with 272
mentions, far surpassing the next most
common, space Heaters/Electric Radiant
Heaters. 

Top findings: 



Housing Stock trends
Community Energy Efficiency Upgrade Survey

1981 – 2000
36.4%

1960 – 1980
29.7%

2001 – 2020
20.5%

2021 - Present
7.4%

Before 1960
6%

Privately built housing
40.3%

Mobile home/trailer
27.3%

Single-family home
14%

NHA housing
8.9%

UNTF Housing
5.1%

Age of Housing Stock SurveyedAge of Housing Stock Surveyed Type of Homes SurveyedType of Homes Surveyed



Housing Stock trends
Community Energy Efficiency Upgrade Survey

NTUA (Navajo Tribal
Utility Authority)

83%

No Electricity
11.4%

Rooftop Solar/Batteries
4.2%

1 -
 Not a

t a
ll s

atis
fie

d 2 3 4

5 - 
Very 

Satis
fie

d
0

20

40

60

80

100

1 -
 Not a

t a
ll s

atis
fie

d 2 3 4

5 - 
Very 

Satis
fie

d
0

20

40

60

80

100

120

Electricity SourceElectricity Source Heating System:
Satisfaction Levels

Heating System:
Satisfaction Levels

Cooling System:
Satisfaction Levels

Cooling System:
Satisfaction Levels



About the Home Energy &
Efficiency Rebate
Programs



Home Efficiency Rebates 
Home Energy Performance Based, Whole House Rebate, or “Homes”

Rebate amount based on
improvement of the overall energy
performance of a single-family
home (SFH) or multi-family building
(MFB) 

If household is low or moderate
income (LMI) household: Rebate
covers 80% of project cost, rebate
covers 50% of costs for all other
households  

Total Funding: $50,698,180 Tribal Lands Set Aside: ~$8 Million



HOMES Program: The greater the energy
savings, the larger the rebate. 

Level of Home
 Energy Savings

Above 80% AMI
Rebate Value 

Under 80% AMI
Rebate Value 

   20% to 34% energy 
   savings

50% of the cost 
up to $2,000*

80% of the cost 
up to $4,000*

   35% or greater energy   
   savings

50% of the cost 
up to  $4,000*

80% of the cost 
up to  $8,000*



Home Electrification or Appliance Rebates 
Known as “HER” or “HEAR”

Total Funding: $50,403,030 | HEEHRA generally limited to $14,000 per household*

Electric water
heaters

Heat pumps for
space heating

Heat pumps for
clothes dryers or

stoves

Authorizes point-of-sale rebates for purchases
on new energy-efficient appliances:

up to $1,750 

up to $8,000 

up to $840 

Funds qualified electrification projects that
“enable electrification” including: 

Electric load service
center upgrade

up to $4,000 

Electric wiring upgrade 

Insulation, air sealing,
and ventilation

up to $2,500 

up to $1,600 



HER/HEAR rebates are tiered based on
annual median income: 

Below 80% AMI Above 80% AMI but not
greater than 150% Above 150% AMI 

May claim rebate for the
full expense of the

upgrade up to $14,000

Eligible for rebates of 50%
of their costs, up to

$14,000
Generally not eligible 



What we heard
Reporting out on barriers, benefits, and
opportunities for San Juan County. 



Key Barriers
Ensure the maximum benefit to residents without electricity
services. 
Navigating Home Site Lease agreements. 
Diminished community trust in the program, and the ability of
the state to deliver rebates fairly. 
Consistent communication and consumer protection if and
when utility rates increase to ensure savings. 



Maximizing Outreach
Hire community liaisons, fluent in Diné bizaad (Navajo language). 

Liaisons should also be knowledgeable on other services and
programs offered in the area.

Prioritize those on WAP and HEAT lists across the state. 
Make information readily visible in places beyond Chapter Houses,
including gas stations, high schools, day care centers, and health
centers like UNHS locations, radio stations, and news channels. 



Establish a closed contractor

network and ensure consumers

are responsible for the remaining

cost of work performed to the

contractor, after work is complete.  

Maintain consistent

communication on the status

of the program with Chapter

Houses and local governments

in the County. 

Consider “triaging” or bundling

residential rebate projects in San

Juan County and other rural

areas in the state to generate

sustained program demand. 

Include local hire and training

hour requirements on the Request

for Qualifications requirements for

contractors applying to the

closed contractors list.

Key Recommendations



United Today, Stronger Tomorrow (UTST) is an organizing project working across the

Upper Mid- and Mountain West. We partner with grassroots leaders and community

organizations to make sure governments and corporations are building a better

future for families, friends, and neighbors.

UnitedToday.org

Any questions?Any questions?



United Today, Stronger Tomorrow (UTST) is an organizing project working across the

Upper Mid- and Mountain West. We partner with grassroots leaders and community

organizations to make sure governments and corporations are building a better

future for families, friends, and neighbors.

UnitedToday.org 

Thank you!Thank you!
Drew Cooper, drew@unitedtoday.org 

Caitlin McLennan, caitlin@unitedtoday.org

http://unitedtoday.org/
http://unitedtoday.org/
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