
 

 

 
 

CITY COUNCIL COMMUNICATION 

DATE: October 6, 2025 

FROM: Clayton Gray, Chief Financial Officer 

AGENDA ITEM: Consideration and possible action to authorize an agreement with Tyler 
Technologies for the migration of the City’s financial, utility billing, and municipal 
court software from ERP Pro 9 to ERP Pro 10; and authorizing the City Manager 
to execute said agreement. 

 
SUMMARY: 

 The City originally selected Tyler Technologies (formerly INCODE) as its enterprise software 
provider in 1997. While the system has received updates over the years, its core functionality 
remains largely consistent with the original version. 

 Tyler Technologies now offers a separate platform—Version 10—which includes a broader range 
of features, enhanced functionality, and more advanced reporting capabilities. Migrating to 
Version 10 would enable full integration of the court and financial systems, reducing duplication 
and improving operational efficiency. 

 The proposed migration is a turnkey project with a total cost of $69,120. 
 The annual renewal cost for Version 10 will remain consistent with the City’s current 

subscription rate. 
 
 
FISCAL INFORMATION: 
Budgeted: Yes    Amount: $69,120  G/L Account: 180-19-6105 
 
 
RECOMMENDED MOTION OR ACTION: 

 Staff recommends approval. 
 

 
 
ATTACHMENTS: 

 Tyler ERP Pro 10 Migration quote 


