Community Survey

Q1 Where do you primarily reside?

Answered: 797  Skipped: 0

Inside Sandy
city limits

Outside Sandy
city limits,

but within t...
Within the
Boring 97009
zip code
Within the
Rhododendron
97049 zip code
Within the
Estacada 97023
zip code
Within the
Welches 97067
zip code
Within the
Government Camp
97028 zip code

Other

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Inside Sandy city limits 100.00% 797
Outside Sandy city limits, but within the Sandy 97055 zip code 0.00% 0
Within the Boring 97009 zip code 0.00% 0
Within the Rhododendron 97049 zip code 0.00% 0
Within the Estacada 97023 zip code 0.00% 0
Within the Welches 97067 zip code 0.00% 0
Within the Government Camp 97028 zip code 0.00% 0
Other 0.00% 0
Other (please specify) 0.00% 0
TOTAL 797
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Community Survey

Q2 What section of Sandy do you reside in? (Use the sections in the
image below)

Answered: 767  Skipped: 30

North

West

South

East

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

North 27.09% 198
West 19.70% 144
South 27.77% 203
East 25.44% 186
TOTAL 731
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ANSWER CHOICES

0-2 Years

3-5 Years

6-10 Years

10+ Years

TOTAL

Community Survey

Q3 How many years have you lived in Sandy?

Answered: 778  Skipped: 19

0-2 Years

3-5 Years

6-10 Years

10+ Years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
8.26%

15.87%
20.26%

55.61%
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64

123

157

431

775



ANSWER CHOICES

Own
Rent

Not Applicable (N/A)
TOTAL

Community Survey

Q4 Do you own or rent

Answered: 775  Skipped: 22

Oown

Rent

Not Applicable
(N/A)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
86.76%

11.80%

1.44%

4194

662

90

11

763



ANSWER CHOICES
None of the above
Single family home
Condo or Apartment

Duplex or Townhome

Accessory Dwelling Unit (ADU)

Other
TOTAL

Community Survey

Q5 What type of residence do you reside in?

Answered: 777  Skipped: 20

None of the
above

Single family
home

Condo or
Apartment

Duplex or
Townhome

Accessory
Dwelling Unit
(ADU)

Other I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
0.52%

86.70%
3.91%
7.56%
0.13%

1.17%
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665

30

58

767



ANSWER CHOICES

Under 18

18-29

30-39

40-49

50-64

65+
TOTAL

Community Survey

Q6 What is your age?

Answered: 777

Under 18

18-29

30-39

40-49

50-64

65+

0% 10% 20% 30%

40%

6/94

Skipped: 20

50% 60% 70% 80% 90% 100%

RESPONSES
0.26%

4.86%

19.84%
25.76%
23.92%

25.36%

37

151

196

182

193

761



Community Survey

Q7 How would you rate the City of Sandy's reputation?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Answered: 754  Skipped: 43

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
1.73%

8.78%
30.45%
51.20%

7.85%
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13

66

229

385

59

752



Community Survey

Q8 How would you rate the City of Sandy's reputation as compared to
neighboring communities and cities (Estacada, Gresham, Troutdale,
Welches, etc)?

Answered: 752  Skipped: 45

Very poor I

Fair
Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 2.15% 16
Poor 7.53% 56
Fair 23.12% 172
Good 48.25% 359
Excellent 18.95% 141
TOTAL 744
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Community Survey

Q9 How likely are you remain in Sandy for the next five years?

Answered: 753  Skipped: 44

Very unlikely

Unlikely

Neither likely
nor unlikely

Likely

Very likely

I don't live
in Sandy

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very unlikely 6.95% 52
Unlikely 8.69% 65
Neither likely nor unlikely 13.50% 101
Likely 27.67% 207
Very likely 43.18% 323
I don't live in Sandy 0.00% 0
TOTAL 748
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Community Survey

Q10 How much would you agree that Sandy is moving in the right

direction?

Answered: 754

Strongly
disagree

Disagree

Neither agree
nor disagree

Agree

Strongly agree

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
Strongly disagree
Disagree

Neither agree nor disagree
Agree

Strongly agree
TOTAL

10/94

Skipped: 43

60% 70% 80%

RESPONSES
12.02%

28.70%

34.45%

21.90%

2.94%

90%

100%

90

215

258

164

22

749



Community Survey

Q11 How likely are you to recommend Sandy to someone as a place to
live?

Answered: 753  Skipped: 44

Very unlikely

Unlikely

Neither likely
nor unlikely

Likely

Very likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very unlikely 9.31% 70
Unlikely 17.55% 132
Neither likely nor unlikely 26.33% 198
Likely 34.31% 258
Very likely 12.50% 94
TOTAL 752
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Community Survey

Q12 (Optional) Please use the space below to provide any feedback or
comments you might have about Sandy's community image, connections
or forward progress.

Answered: 340  Skipped: 457
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Community Survey

Q13 How would you rate your overall feeling of safety in Sandy?

Answered: 750  Skipped: 47

Very poor
Poor
Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 1.07% 8
Poor 2.00% 15
Fair 18.16% 136
Good 54.87% 411
Excellent 23.90% 179
TOTAL 749
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Community Survey

Q14 How would you rate your feeling of safety in your neighborhood?

Answered: 748  Skipped: 49

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 0.67% 5
Poor 1.60% 12
Fair 15.64% 117
Good 47.59% 356
Excellent 34.49% 258
TOTAL G2

14/94



Community Survey

Q15 How would you rate your feeling of safety in downtown Sandy?

Answered: 749  Skipped: 48

Very poor
Poor
Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 0.93% 7
Poor 2.14% 16
Fair 20.29% 152
Good 52.87% 396
Excellent 23.77% 178
TOTAL 749
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Community Survey

Q16 How would you rate your feeling of safety in public spaces (parks, city

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

buildings, libraries, bus stations and plazas)?

Answered: 749  Skipped: 48

Very poor I

Poor l

Fair
Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
1.49%

5.41%
24.19%
48.51%

20.41%

16 /94

11

40

179

359

151

740



Community Survey

Q17 How would you rate your level of protection from violent crimes?

Answered: 726  Skipped: 71

Very
unprotected

Unprotected

Neither
protected nor
unprotected

Protected

Very protected

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Very unprotected 1.26% 9
Unprotected 4.62% 33
Neither protected nor unprotected 21.85% 156
Protected 50.98% 364
Very protected 21.29% 152
TOTAL 714
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Community Survey

Q18 How would you rate your level of protection from property crimes?

ANSWER CHOICES

Very unprotected

Unprotected

Answered: 724  Skipped: 73

Very
unprotected

Unprotected

Neither
protected nor
unprotected

Protected

Very Protected

0% 10% 20% 30% 40% 50% 60%

Neither protected nor unprotected

Protected

Very Protected
TOTAL

18/94

70% 80% 90%

RESPONSES
1.97%

9.99%

30.80%

47.82%

9.42%

100%

14

71

219

340

67

711



Community Survey

Q19 How would you rate your level of protection from fires, floods and

other natural disasters?

Answered: 725  Skipped: 72

Very
unprotected

Unprotected

Neither
protected nor
unprotected

Protected

Very Protected

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Very unprotected

Unprotected

Neither protected nor unprotected
Protected

Very Protected
TOTAL

19/94

70% 80% 90%

RESPONSES
1.66%

7.21%

26.91%

50.76%

13.45%

100%

12

52

194

366

97

721



Community Survey

Q20 How would you rate the level of crime prevention in Sandy?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Very poor

Poor

Fair

Good

Excellent

0%

10%

Answered: 725

20%

30%

40%

20/94

Skipped: 72

50%

60% 70%

RESPONSES
1.70%

6.93%

29.42%

49.79%

12.16%

80% 90% 100%

12

49

208

352

86

707



Community Survey

Q21 How would you rate the level police services from the Sandy Police
Department?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Answered: 724

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30%

40%

21/94

Skipped: 73

50% 60% 70%

RESPONSES
1.42%

5.26%

19.91%

51.49%

21.91%

10

37

140

362

154

703



Community Survey

Q22 How would you rate the level of animal control and other code

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

enforcement services in Sandy?

Answered: 724

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40%

22 /94

Skipped: 73

50%

60% 70%

RESPONSES
4.35%

11.11%

31.68%

42.49%

10.36%

80% 90% 100%

29

74

211

283

69

666



Community Survey

Q23 How would you rate the overall level of the Sandy community's
emergency preparedness?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Very poor

Poor

Fair

Good

Excellent

0%

10%

Answered: 717

20%

30%

40%

23/94

Skipped: 80

50%

60% 70%

RESPONSES
1.83%

8.72%

36.09%

44.50%

8.87%

80% 90% 100%

12

57

236

291

58

654



Community Survey

Q24 Please rate the importance of having visual representation of law
enforcement in Sandy (Seeing police cars patrolling, performing traffic
stops, presence at community events, parks, etc.).

Answered: 700  Skipped: 97

Not at all
important

Not so
important

Somewhat
important

Very important

Extremely
important

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not at all important 1.00% 7
Not so important 4.02% 28
Somewhat important 14.20% 99
Very important 39.74% 277
Extremely important 41.03% 286
TOTAL 697
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Community Survey

Q25 Please rate the importance of traffic and speed enforcement in Sandy.

ANSWER CHOICES

Not at all important
Not so important
Somewhat important
Very important

Extremely important

TOTAL

Answered: 700

Not at all
important

Not so
important

Somewhat
important

Extremely
important

0% 10% 20% 30% 40%

25/94

50%

Skipped: 97

60% 70%

RESPONSES
0.14%

2.72%

17.31%

40.06%

39.77%

80%

90%

100%

19

121

280

278

699



Community Survey

Q26 Please rate the importance of theft prevention in Sandy.

ANSWER CHOICES

Not at all important
Not so important
Somewhat important
Very important

Extremely important

TOTAL

Not at all
important

Not so
important

Somewhat
important

Very important

Extremely
important

Answered: 698

Skipped: 99

0%

10%

20%

30%

40%

26 /94

50%

60% 70%

RESPONSES
0.29%

1.01%

6.47%

43.10%

49.14%

80% 90% 100%

45

300

342

696



Community Survey

Q27 Please rate the importance of community policing and public
education of law enforcement. Community policing is engagement with the
community to understand the community's public safety concerns.

Answered: 695  Skipped: 102

Not at all
important

Not so
important

Somewhat
important

Very important

Extremely
important

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not at all important 0.15% 1
Not so important 1.16% 8
Somewhat important 15.28% 105
Very important 46.72% 321
Extremely important 36.68% 252
TOTAL 687
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Community Survey

Q28 How much would you agree that red light traffic cameras or speed
cameras would be valuable to the Sandy community?

Answered: 699  Skipped: 98

Not at all
valuable

Not so valuable

Somewhat
valuable

Very valuable

Extremely
valuable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not at all valuable 20.03% 138
Not so valuable 16.84% 116
Somewhat valuable 25.69% 177
Very valuable 15.53% 107
Extremely valuable 21.92% 151
TOTAL 689
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Community Survey

Q29 (Optional) Please use the space below to provide any feedback or
comments you might have about the safety of the Sandy community.

Answered: 232  Skipped: 565
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Community Survey

Q30 How would you rate Sandy's overall economic health?

Answered: 674  Skipped: 123

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 3.66% 24
Poor 18.02% 118
Fair 46.56% 305
Good 30.38% 199
Excellent 1.37% 9
TOTAL 655
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Community Survey

Q31 How would you rate Sandy as a place to work?

Answered: 669  Skipped: 128

Very poor .

Poor
Fair
Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 7.58% 43
Poor 21.34% 121
Fair 36.86% 209
Good 29.81% 169
Excellent 4.41% 25
TOTAL 567
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Community Survey

Q32 How would you rate Sandy as a destination to visit?

Answered: 673  Skipped: 124

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 5.24% 35
Poor 20.96% 140
Fair 35.33% 236
Good 31.44% 210
Excellent 7.04% 47
TOTAL 668
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Community Survey

Q33 How would you rate the variety of businesses and service
establishments Sandy?

Answered: 676  Skipped: 121

Very poor

Fair

Good

Excellent

0% 10% 20%

30% 40%

50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Very poor 5.19%

Poor 22.22%

Fair 41.48%

Good 27.70%
Excellent 3.41%

TOTAL

33/94

35

150

280

187

23

675



Community Survey

Q34 How would you rate the variety of employment opportunities in
Sandy?

Answered: 671  Skipped: 126

Very poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 12.95% 76
Poor 34.24% 201
Fair 41.06% 241
Good 11.07% 65
Excellent 0.68% 4
TOTAL 587
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Community Survey

Q35 How would you rate the variety of shopping opportunities in Sandy?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Answered: 675

Very poor .

Poor

Fair

Excellent I

0% 10% 20%

30%

40%

35/94

50%

Skipped: 122

60% 70%

RESPONSES
8.04%

25.60%

41.52%

23.21%

1.64%

80%

90%

100%

54

172

279

156

11

672



Community Survey

Q36 How would you rate the cost of living in Sandy?

Answered: 675  Skipped: 122

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Very poor 18.03% 121
Poor 28.32% 190
Fair 38.75% 260
Good 14.01% 94
Excellent 0.89% 6
TOTAL 671
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Community Survey

Q37 How would you rate the cost of living in Sandy as compared to other

neighboring cities and communities (Estacada, Gresham, Troutdale,

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Welches, etc.)?

Answered: 670  Skipped: 127

Very poor -
Fair
Good

Excellent

0% 10% 20%

30%

40% 50% 60% 70% 80% 90%

RESPONSES
11.77%

23.70%
40.66%
20.88%

2.98%

37794

100%

75

151

259

133

19

637



Community Survey

Q38 How important to you is the City of Sandy's investment in economic

development (implementing strategies that promote wealth creation, job

ANSWER CHOICES
Not at all important
Not so important
Somewhat important
Very important

Extremely important

TOTAL

opportunities and business growth)?

Answered: 672  Skipped: 125

Not at all
important

Not so
important

Somewhat
important

Very important

Extremely
important

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

RESPONSES
3.69%

8.62%
33.54%
36.77%

17.38%
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100%

24

56

218

239

113

650



Community Survey

Q39 How important to you is the City of Sandy's investment in city owned
and operated infrastructure (roads, water/sewer systems,
telecommunications)?

Answered: 673  Skipped: 124
Not at all
important

Not so
important

Somewhat
important

Very important
Extremely

important

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Not at all important 1.82% 12
Not so important 2.58% 17
Somewhat important 18.51% 122
Very important 43.40% 286
Extremely important 33.69% 222
TOTAL 659

39/94



Community Survey

Q40 Which industries or services do you have to go outside of Sandy to
get? (Select all that apply).

Answered: 659  Skipped: 138

Childcare

Retail
(Department
stores,...

Hospitality
Government or

education
services

Healthcare

Manufacturing

Construction

Professional
services
(accounting,...

Financial

Entertainment

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Community Survey

ANSWER CHOICES

Childcare

Retail (Department stores, Supermarkets, Franchises, etc.)
Hospitality

Government or education services

Healthcare

Manufacturing

Construction

Professional services (accounting, legal, engineering, consulting, etc.)

Financial
Entertainment

Other (please specify)
Total Respondents: 659

41/94

RESPONSES
8.04%

71.93%

40.82%

27.77%

76.78%

15.93%

17.30%

39.30%

24.89%

68.29%

11.84%

53

474

269

183

506

105

114

259

164

450

78



Community Survey

Q41 What is the biggest livability issue that Sandy faces?

Answered: 663  Skipped: 134

Access to

healthcare -
Transportationl

Utilities and
infrastruture

Education

Civic
engagement and
community...

Safety

Emergency
resiliency

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Access to healthcare 10.36% 63
Housing 13.32% 81
Transportation 3.13% 19
Utilities and infrastruture 61.35% 373
Education 2.96% 18
Civic engagement and community communication 3.95% 24
Safety 2.96% 18
Emergency resiliency 1.97% 12
TOTAL 608
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Community Survey

Q42 (Optional) Please use the space below to provide any feedback or
comments you might have about Sandy's local economy.

Answered: 226  Skipped: 571
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Community Survey

Q43 How would you rate the flow of traffic through downtown Sandy? (See

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Fair

Good

Excellent

0%

10%

Answered: 667

20%

image below)

30%

40%

4494

50%

Skipped: 130

60% 70% 80% 90% 100%

RESPONSES
17.95%

24.89%

38.31%

17.65%

1.21%

119

165
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117

663



Community Survey

Q44 How would you rate the flow of traffic through major streets in Sandy
that are NOT highways or through downtown? (See image below)

Answered: 667  Skipped: 130

Very poor I

Fair
Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 2.41% 16
Poor 7.82% 52
Fair 31.13% 207
Good 47.67% 317
Excellent 10.98% 73
TOTAL 665
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Community Survey

Q45 How would you rate the ease of traveling by car in Sandy?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Very poor

Poor

Fair

Good

Excellent
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40%
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Community Survey

Q46 How would you rate the ease of traveling by walking in Sandy?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Very poor

Poor

Fair

Good

Excellent
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12.13%
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40.44%

10.89%

80% 90% 100%
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Community Survey

Q47 How would you rate the ease of traveling by using public
transportation in Sandy?

Answered: 649  Skipped: 148

Very poor

Poor

Fair

Good

Excellent
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ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL
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RESPONSES
3.02%

8.60%

25.81%

46.74%

15.81%
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13

37

111

201
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Community Survey

Q48 How would you rate the amount of public parking in Sandy?

Answered: 668  Skipped: 129

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 7.41% 49
Poor 23.75% 157
Fair 34.19% 226
Good 29.80% 197
Excellent 4.84% 32
TOTAL 661
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Community Survey

Q49 In the past 12 months, have you walked or biked to a destination
instead of driving?

Answered: 666  Skipped: 131

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 59.18% 390
No 40.82% 269
TOTAL 659
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Community Survey

Q50 In the past 12 months, have you used the Sandy Area Metro (SAM)
or any other form of public transportation instead of driving?

Answered: 667  Skipped: 130

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 15.36% 102
No 84.64% 562
TOTAL 664
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Community Survey

Q51 What is your primary reason for not using the Sandy Area Metro
(SAM)?

Answered: 551  Skipped: 246

| have more
convenient

methods of...

Cost
Safety

Route offerings I

Too many bus
stops

Not enough bus
stops

Bus Schedule |

Service
Reliability

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I have more convenient methods of transportation 82.67% 439
Cost 0.19% 1
Safety 2.07% 11
Route offerings 2.45% 13
Too many bus stops 0.19% 1
Not enough bus stops 0.56% 3
Bus Schedule 1.13% 6
Service Reliability 0.38% 2
Other (please specify) 10.36% 55
TOTAL 531
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Community Survey

Q52 The cost to ride the Sandy Area Metro (SAM) outside of city limits is
$1. How would you rank the cost of the service?

Answered: 641  Skipped: 156

Too expensive

Correctly
priced

Too Cheap

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Too expensive 0.74% 4
Correctly priced 73.62% 399
Too Cheap 25.65% 139
TOTAL 542
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Community Survey

Q53 The Sandy Area Metro (SAM) offers a shopper shuttle within Sandy's
city limits. Have you used the shopper shuttle in the past 12 months?

Answered: 652  Skipped: 145

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 9.59% 61
No 90.41% 575
TOTAL 636
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Community Survey

Q54 What is your primary reason for not using the shopper shuttle?

Answered: 586  Skipped: 211

I did not kno
there was
shopper shuttl

Therouteis
too
inconvenient...

The schedule
is too
inconvenient...

| have other
methods of:
transportati...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I did not know there was a shopper shuttle 13.16% 75
The route is too inconvenient for me 2.11% 12
The schedule is too inconvenient for me 2.46% 14
| have other methods of transportation that are more convenient 82.28% 469
TOTAL 510
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Community Survey

Q55 What level of difficulty is it to find the Sandy Area Metro (SAM)

Very difficult

ANSWER CHOICES
Very difficult

Difficult

Neither easy nor difficult
Easy

Very easy
TOTAL

schedule?

Answered: 642  Skipped: 155
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Community Survey

Q56 (Optional) Please use the space below to provide any feedback or
comments that you might have about transportation in Sandy.

Answered: 104  Skipped: 693
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Community Survey

Q57 Overall, how would you rate the quality of Sandy's parks?

Answered: 645  Skipped: 152

Very poor

Poor

Fair

Good

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very poor 1.26% 8
Poor 3.15% 20
Fair 22.24% 141
Good 51.10% 324
Excellent 22.24% 141
TOTAL 634
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Community Survey

Q58 How would you rate the quality of Sandy's Winterfest program?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Answered: 633
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Community Survey

Q59 How satisfied are you with the amount of walking paths and trails in

ANSWER CHOICES
Very dissatisfied

Dissatisfied

Sandy?

Answered: 642  Skipped: 155

Very
dissatisfied

Dissatisfied

Neither
satisfied nor
dissatisfied

Satisfied

Very satisfied
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Neither satisfied nor dissatisfied

Satisfied

Very satisfied
TOTAL

60 /94

70% 80%

RESPONSES
0.95%

8.10%

24.60%

48.25%

18.10%

90%

100%

51

155

304

114

630



Community Survey

Q60 How satisfied are you with the number of recreational activities in
Sandy?

Answered: 640  Skipped: 157

Very
dissatisfied

Dissatisfied

Neither
satisfied nor
dissatisfied

Satisfied

Very satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very dissatisfied 3.58% 22
Dissatisfied 17.07% 105
Neither satisfied nor dissatisfied 39.84% 245
Satisfied 31.54% 194
Very satisfied 7.97% 49
TOTAL 615
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Community Survey

Q61 Have you visited the Community/Senior Center in the past year?

Answered: 644  Skipped: 153

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 32.50% 207
No 67.50% 430
TOTAL 637
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Community Survey

Q62 What was the primary reason for your visit?

Answered: 206  Skipped: 591

Recreational
programs,
classes, or...

Senior
services
(programs,...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Recreational programs, classes, or events 64.77% 125
Senior services (programs, classes, nutrition services, or resource connection) 19.17% 37
Other (please specify) 16.06% 31
TOTAL 193
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Community Survey

Q63 How satisfied were you with your experience at the Community/Senior

ANSWER CHOICES
Very dissatisfied

Dissatisfied

Center?

Answered: 208  Skipped: 589

Very
dissatisfied

Dissatisfied

Neither
satisfied nor
dissatisfied
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TOTAL
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Community Survey

Q64 (Optional) Please use the space below to provide any feedback or
comments you might have about Sandy's parks.

Answered: 190  Skipped: 607
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Community Survey

Q65 In the past 12 months, how often have you visited or used services
offered by either the Sandy Public Library or Hoodland Public Library?

Answered: 627  Skipped: 170

Every day

A few times a
week

About once a
week

A few times a
month

Once a month

Less than once
amonth

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Every day 0.18% 1
A few times a week 3.85% 21
About once a week 8.07% 44
A few times a month 15.96% 87
Once a month 10.28% 56
Less than once a month 61.65% 336
TOTAL 545
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Community Survey

Q66 When you engage with the Library, which services do you typically
use? (Select all that apply)

Technology
(computers,
printing)

eBooks or
audiobooks

Physical
materials
(books,...

Programming,

Classes,

Workshops

Cultural passes

Library of
Things

Sandy Seed
Library

0%

ANSWER CHOICES

Technology (computers, printing)
eBooks or audiobooks

Physical materials (books, magazines)
Programming, Classes, Workshops
Cultural passes

Library of Things

Sandy Seed Library
Total Respondents: 465
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Community Survey

Q67 How would you rate the level of technology offered by the Library?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Answered: 577
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Community Survey

Q68 How would you rate the level of electronic materials offered
(eBooks/audiobooks) by the Library?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Very poor

Answered: 576
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Good

Excellent
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Community Survey

Q69 How would you rate the level of programming, classes and workshops
offered by the Library?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL
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Good

Excellent
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Community Survey

Q70 How often do you go outside of the Clackamas Library network
(LINCC) for eBooks and eMagazines?

ANSWER CHOICES

Never
Rarely
Sometimes
Frequently

Always
TOTAL

Answered: 590  Skipped: 207
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Always
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Community Survey

Q71 How often do you go outside of the Clackamas Library network
(LINCC) for classes or programming?

ANSWER CHOICES

Never
Rarely
Sometimes
Frequently

Always
TOTAL

Answered: 590

Skipped: 207
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Community Survey

Q72 Which of the following would cause you to use the Library more
often?

Answered: 554  Skipped: 243

More variety
of physical
materials

More variety
of electronic
materials

Better
technology

More or
different
programming/...

Nothing would
cause me to use
the Library...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

More variety of physical materials 12.82% 71
More variety of electronic materials 10.47% 58
Better technology 4.69% 26
More or different programming/classes/workshops 26.90% 149
Nothing would cause me to use the Library more often 47.83% 265
Other (please specify) 11.01% 61

Total Respondents: 554
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Community Survey

Q73 (Optional) Please use the space below to provide any feedback or
comments you might have about Sandy's libraries.

Answered: 87  Skipped: 710
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Community Survey

Q74 In the past 12 months, have you contacted the City of Sandy for help
or information?

Answered: 626  Skipped: 171

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 46.68% 288
No 53.32% 329
TOTAL 617
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Community Survey

Q75 Please rate your experience when you engaged or reached out to the

ANSWER CHOICES
Very Poor

Poor

Fair

Good

Excellent

TOTAL

City of Sandy.

Answered: 287  Skipped: 510
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Community Survey

Q76 In the past 12 months, have you attended a City of Sandy public
meeting (not a school district or county board meeting)?

Answered: 623  Skipped: 174
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ANSWER CHOICES RESPONSES
Yes 11.46%

NoO 88.54%
TOTAL
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ANSWER CHOICES
In person
Virtually

Telephone

TOTAL

Community Survey

Q77 How did you attend/participate in your meeting?

Answered: 84  Skipped: 713

In person

Virtually

Telephone
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RESPONSES
63.38%

35.21%

1.41%
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Community Survey

Q78 What is the biggest reason for not attending public meetings more
often?

Answered: 610  Skipped: 187

| wasn't aware
meeting
Inconvenient
meeting time or -
location
Accessibility

(transportation
, lack of...

Lack of time
to attend

Language
barriers

Intimidation

Feeling
uninformed

Fear of
retaliation or
conflict or...

Lack of
perceived value

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| wasn't aware there was a meeting 24.81% 129
Inconvenient meeting time or location 10.38% 54
Accessibility (transportation, lack of technology, lack of childcare, etc.) 1.15% 6
Lack of time to attend 31.15% 162
Language barriers 0.00% 0
Intimidation 2.50% 13
Feeling uninformed 4.62% 24
Fear of retaliation or conflict or hostility 4.04% 21
Lack of perceived value 21.35% 111
TOTAL 520
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Community Survey

Q79 How informed do you believe that you are on City of Sandy related
projects, goals and issues?

ANSWER CHOICES

Uninformed
Somewhat informed

Very informed

TOTAL
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Community Survey

Q80 How do you hear about Sandy related news, projects, goals and
issues? (Select all that apply)

Answered: 610  Skipped: 187

City website

City of Sandy
Facebook page

Sandy Source
newsletter

Sandy Public
Library
newsletter

Community
Facebook groups

Word of mouth

Newspapers or
other
publications

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
City website 30.82% 188
City of Sandy Facebook page 46.07% 281
Sandy Source newsletter 40.33% 246
Sandy Public Library newsletter 8.20% 50
Community Facebook groups 43.93% 268
Word of mouth 40.98% 250
Newspapers or other publications 23.44% 143
3.28% 20

Other (please specify)
Total Respondents: 610
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Community Survey

Q81 The Sandy Source is a monthly newsletter that written by the City of
Sandy and published online and distributed over email. Do you currently
subscribe to the newsletter?

Answered: 616  Skipped: 181

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 41.68% 248
NoO 58.32% 347
TOTAL 595
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Community Survey

Q82 How satisfied are you with the content that is provided in the Sandy

ANSWER CHOICES
Very dissatisfied

Dissatisfied

Source?

Answered: 272  Skipped: 525

Very
dissatisfied

Dissatisfied

Neither
satisfied nor
dissatisfied

Very satisfied
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TOTAL
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Community Survey

Q83 (Optional) Would you be willing to provide any information on why you
are dissatisfied with the content of the Sandy Source?

Answered: 3  Skipped: 794
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Community Survey

Q84 (Optional) Please use the space below to provide any feedback or
comments you might have about public engagement.

Answered: 74  Skipped: 723

85/94



ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

Community Survey

Q85 How would you rate your overall quality of life?

Answered: 617  Skipped: 180
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Community Survey

Q86 How would you rate the quality of life of the Sandy community of as a

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL

whole

Answered: 616  Skipped: 181
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Community Survey

Q87 How would you rate the City of Sandy's overall image and reputation?

ANSWER CHOICES
Very poor

Poor

Fair

Good

Excellent

TOTAL
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Community Survey

Q88 Compared to last year, please rate the change in your quality of life?

ANSWER CHOICES
Much worse

Worse

Neither better nor worse
Better

Much better
TOTAL
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Community Survey

Q89 (Optional) Please use the space below to provide any feedback or
comments you might have about Sandy's quality of life.

Answered: 123  Skipped: 674
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Community Survey

Q90 Would you be open and willing to participate in future surveys from
the City of Sandy? By answering yes, we will ask for either your email
address or a phone number so we may contact you if we decided to
perform a future survey.

Answered: 608  Skipped: 189

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 58.39% 355
No 41.61% 253
TOTAL 608
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Community Survey

Q91 Would you prefer to be contacted over the phone or email?

Answered: 351  Skipped: 446

Over the phone
with a phone
call

Over the phone
with a text
message

Over email

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Over the phone with a phone call 2.28% 8
Over the phone with a text message 23.36% 82
Over email 74.36% 261
TOTAL 351
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ANSWER CHOICES

Phone number

Community Survey

Q92 Please enter a valid phone number

Answered: 90  Skipped: 707

RESPONSES
100.00%

0.00%

93/94

90



Community Survey

Q93 Please enter a valid email address

Answered: 234  Skipped: 563

ANSWER CHOICES RESPONSES
Email address 100.00% 234
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