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What is a SmartHome ?
ProtectIQ 
▪ Malicious website, anti-virus and anti-ransomware protection

▪ Traffic monitoring that automatically blocks suspicious activity

▪ Notifications when content is blocked through CommandIQ—and you'll receive 
the credit for keeping the home protected

ExperienceIQ
▪ Enhanced parental controls to enforce household rules

▪ Family profile tools to manage content and screen time for each device or person 

▪ Network prioritization capabilities managed through the CommandIQ mobile app

SmartTown
▪ Community wide outdoor coverage with fiber fed high speed Wi-Fi  

▪ Managed subscriber experience authenticated through Passpoint token 
technology

▪ Smart Town and home traffic are placed on separate VLAN, segregating data in 
both layer-2 and layer-3.

▪ Automatically blocks suspicious traffic  and community intrusions

▪ Marketing Splash page available for customizable colors, logos, etc.  

HomeOffice IQ* (2H release 2025)
▪ Cellular backup tailored for Work from Home Subscribers

▪ Automatic fails over to cellular device or secondary router

▪ Keeps important devices online

IdentityIQ* (2H release 2025)
▪ Users personal information is checked for breaches and scams

▪ User are alerted when there is a detected breach on dark web

▪ Resolution experts on hand to help with identity theft or fraud

▪ Communication with Law Enforcement

▪ Creditor notification, dispute and follow up

▪ Help with fraud alerts and credit freezes

▪ Lost wallet assistance, emergency travel assistance

Calix Cloud Foundation Licensing
• Exos License for the Gigaspire

• OS platform for all Gigapire models

• Quarterly releases and software updates

• Command IQ license for each Gigaspire

• Deployment Cloud
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