# of surveys by year Updates in blue (6/30/2024)
2017-2018: 1

2018-2019: 2

2019-2020: 8

2021-2022: 5

2022-2023: 24

2023-2024: 9

Connect to the Online World: Public Internet Access

Residents will have high-speed access to the digital world with no unnecessary restrictions or
fees to ensure that everyone can take advantage of the ever-growing resources and services
available through the Internet.

Goal: Senior Citizens will have email accounts, and feel more confident and less frustrated navigating
information systems.

Objective: By June 30th, 2828 2024, 75 seniors will have created new email accounts.
As of June 30, 2024 10 seniors have created new email accounts

We did not reach this objective.

Objective: By June 30th, 2626 2024, 5 successful seniors will volunteer to assist the library as peer supports in
teaching other seniors.
0 seniors assisted the library

We did not reach this objective.

Objective: By June 30th 2021, 50% of adults and seniors surveyed will report being comfortable or very
comfortable navigating resources on the computer.

B 2019-2020 [ 2021-2022 2022-2023 [l 2023-2024

2019-2020 | 2021-2022 | 2022-2023 | 2023-2024 -
Not at all 75% 50% 10.42% 22.22% "
Somewhat [ 25% 50% 93.75% 77.78% b
0% 0% 0% 0%
Significantl
y

We reached this objective.




Sample Activities:

In partnership with the senior center, hold classes for seniors on beginning to use email.
In partnership with the senior center, hold classes for seniors on navigating websites.
Check out HotSpots to library patrons for Internet use at home.



