
 
 

SmartHome Upgrade Order Document
 
 

Customer Information
 
Company Name CITY OF SANDY
Business Address:CITY OF SANDY,

ATTN: JOE KNAPP,
SANDY, OR  97055
United States

Shipping Address: 39250 PIONEER BLVD,
SANDY, OR  97055
United States

Customer Contact
Name: Greg Brewster
Email: gbrewster@ci.sandy.or.us
Phone: (503) 489-0937
Shipping Contact
Name: Greg Brewster
Email: gbrewster@ci.sandy.or.us

 
This Order Document for SmartHome Upgrade ("Services") is effective as of the date last signed ("Effective Date"), the Service 
Start Date is as outlined in the Pricing section below (“Service Start Date”), and this Order Document is subject to the Calix Master 
Purchase and License Agreement ("Agreement") between the undersigned ("Customer") and Calix, Inc. ("Calix"). Calix and Customer 
may be referred to herein individually as "Party" or together as "Parties".

Service Start Date: October 01, 2025 A Service Start Date is required for this Order Document to be valid. Customer acknowledges 
that the Service Start Date is appropriate, and invoicing will commence as described herein.

Pricing Terms
 

Period 1: 12 months Unit Of Measure Duration Price/Mo. Qty Ext. Price

000-01313 Subs With Gi-
gaSpires

12 Months $1.50 2400 $43,200.00

SmartHome Upgrade

 Period 1 Total $43,200.00
 

Period 2: 12 months Unit Of Measure Duration Price/Mo. Qty Ext. Price

000-01313 Subs With Gi-
gaSpires

12 Months $1.50 3400 $61,200.00

SmartHome Upgrade

 Period 2 Total $61,200.00
 

Period 3: 12 months Unit Of Measure Duration Price/Mo. Qty Ext. Price

000-01313 Subs With Gi-
gaSpires

12 Months $1.50 5000 $90,000.00

SmartHome Upgrade

 Period 3 Total $90,000.00
 
SmartHome Upgrade includes the following:

• Calix Cloud Foundation
• IQ Suites (ProtectIQ and ExperienceIQ)

 
 

Payment
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The Services are billed monthly in advance at the prices above in USD. Billed quantity is based on the greater of the minimum quantity 
listed, or the previous month's usage determined by Calix. Payments are due within thirty (30) days of invoice date. Payment is 
subject to the terms and conditions as outlined in the Agreement.

Term, Renewal and ETF
The Services will commence on the Services Start Date and shall continue for an initial term of 36 months plus an initial period (if 
applicable). Thereafter, the Services will automatically renew for successive 36 month periods beginning at the end of the most 
recent term, unless either party provides written notice to not renew not less than 60 days before the end of the then-current term. 
Calix reserves the right to increase the pricing upon automatic renewal by up to 10% of the then-current price. In the event of 
non-renewal, this Order Document shall terminate upon the end of the then-current term. Customer shall pay Calix fees for early 
termination (“ETF”) for the termination of Services prior to the end of the then-current term in an amount equal to the remaining 
months of the term multiplied by the applicable monthly fees. Beginning on the Service Start Date, the Service will be enabled.

Smart Start Services
Smart Start Services are available with the initial delivery of the Service. Smart Start Services are delivered through teams who have 
experience with the customers' business challenges and are described in the following Service Description Document (SDD).

https://www.calix.com/content/dam/calix-com/assets/services/sd/smart-start-for-managed-services.pdf
 
IN WITNESS, WHEREOF, each party hereto has caused this Order Document to be executed by an authorized representative as of 
the Effective Date.

 
Calix, Inc.
 
 
By

∫s∫

 
 
Name

∫n∫

 
 
Title

∫t∫

 
 
Date

∫d∫

 
 

CITY OF SANDY
 
 
By

∫cs∫

 
 
Name

∫cn∫

 
 
Title

∫ct∫

 
 
Date

∫cd∫

 
 

Purchase Authorization
 
A purchase order reference is required for all periods prior to processing this order and commencement of Services. The following 
purchase orders have been authorized to fund this purchase:

Period 1 PO:
∫∫SmartHomeUpgradeOrderingDocument-PoYear1∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫

Period 2 PO:
∫∫SmartHomeUpgradeOrderingDocument-PoYear2∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫

Period 3 PO:
∫∫SmartHomeUpgradeOrderingDocument-PoYear3∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫∫

 
Note: If Customer's business practice is not to issue purchase orders for all or some of the periods, please note the reference number 
2025-290618-6701 as the PO# authorizing Calix to use the reference number for booking and invoicing purposes. “TBD” or invalid 
purchase order references will not be accepted.
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