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Utility Company

Nicor Gas

For utility emergencies or
outages:
888-642-6748

For distribution or meter
related issues contact:
888-642-6748
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Santanna Account Number: 10157993
Nicor Gas Account Number: 3090702000

02/06/2026

Renew your contract before 04/07/2026

Your contract with Santanna is set to expire on your 04/07/2026
billing cycle. After your current contract expires, your account
will automatically roll onto our variable rate Market Price
Contract where the rate and monthly subscription fee can
change for the remainder of your contract. This change wiill
occur in the monthly billing cycle immediately following your
04/07/2026 billing cycle. If Santanna does not hear from you at
least 30 days before your contract expires, your account will
automatically roll over. Rollover contracts are not subject to
Early Termination Fees.

As an existing customer, we would like to offer you a new
program. To learn more and to enroll in a new program, please
call your broker.

Your current contract has liquidated damages provisions for
early cancellation of your contract. Liquidated damages may
be due to Santanna for the remainder of the initial term
volume multiplied by the liquidated damages rate detailed in
the Termination and Breach provision of your original contract.

NOTE: This automatic renewal product offer is not available to
residential or small commercial customers (customers with annual
natural gas consumption of less than 5000 therms). If you are a
residential or small commercial customer, please call our Customer
Service Team at 866-708-4417 for assistance.



