
 

 

 

 

Notice	of	Contract:		 	

On April 7, 2021, AWR Services, Inc. sent the City a 30 day notice of termination of the 
Professional Services Agreement between the City and AWR. We thank the City for allowing 
AWR to provide these services over the past 10 years. 

Outstanding	 Invoices:	We are requesting payment for the past due invoices and current 
invoices listed below, which total $41,615.90. Invoices have been included with this report. 

	 	
  

Final	Billing: 
 

1. The City will read meters on April 22-23 using AWR’s hand held device. 
2. AWR will process the final bill on May 5. 
3. AWR will include a new message on the May 5 statement to mail payments to City Hall. 
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4. The City will remove the payment link (https://www.eonlinebill.com/bapp/ark/indexl) on their 
website so customers are no longer directed to pay AWR. 

5. The City will provide FedEx/UPS or other courier method to retrieve weekly payments that may 
still arrive at the AWR office post billing period. 

6. As soon as the billing is ‘closed out’, AWR will provide a download of the billing 
information and history. 

7. AWR’s last operating day will be May 7, 2021. 

City	Records: 
 

We have approximately 45 banker boxes of files for the City. We will coordinate a day and time for 

the City to pick‐up from our office. 

Utility	Billing:			

596 customers billed 

5 New/final transfers 

Drought	Contingency	Plan:		 	

Current combined storage level in Lakes Travis and Buchanan is 1.472 million acre-feet, or 73% 
of total capacity.  Lake Travis is currently at 66% of total capacity, or 752,526 acre-feet. 
	

“Stage I Watering Restrictions”, commonly referred to as once-per-week yard watering in 
accordance with the City of Austin’s watering restrictions, are currently in effect in the City. 
 

Water	Services:	
1. 401 Vale – Assisted with repair of 6” water main leak which required replacement of 

approximately 24’ of pipe. 
2. 500 and 502 Riley – Assisted with replacement of approximately 18’ of 6” water main due 

to leaks. 
3. 2405 Rollingwood Dr – Assisted the City and contractor to locate isolation valves for 

leaking angle stop and replaced hot. 
 

Covid19	Response	Plan:			

We continue to monitor the status of the virus. We have provided vaccine locations to our staff 
now that Texas has opened to anyone 16+ older. 
A summary of practices to stay safe are listed below: 

 AWR’s offices remain temporarily closed to the public 
 All persons are required to wash their hands with soap and water for at least 20 seconds 

as recommended by the Centers for Disease Control prior to engaging with persons in the 
office. 

 Customer payments are completed online or by mail. 



3/1/2021 - 3/31/2021
December Payment  Distribution
Penalty: -$                       

Water Collections: 29,855.32$            

Wastewater Collections: 30,983.62$            

Water Demand Fee 11,112.12$            

Residential Irrigation -$                       

Park Donation -$                       

Deposits Collected 3,000.00$              

Misc./Returned Check Fee -$                       

Undistributed Overpayments 990.18$                 

75,941.24$          

Penalty -$                       

Water: 43,100.19$            

Wastewater: 46,037.77$            

Water Demand Fee: 17,068.00$            

Residential Irrigation: -$                       

Park Donation -$                       

Deposits/Misc -$                       

106,205.96$        

Balance Forward: 155,270.00$          
Deposits Billed 3,000.00$              
Deposits Applied/Billed (4,000.00)$             

Current Balance: 154,270.00$          
.
.

Security Deposit:

City of Rollingwood
Monthly Billing & Collections Report

 March 2021

Total Collections:

Total Current Billing:

Current Month Billing Period: March 2021



*60 Days 5,132.94$      

*90 Days 2,435.56$      

*120 Days+ 15,453.01$    

23,021.51$    

(2,037.06)$     

*Note:  Total arrears include balances from uncollected final accounts.

Current Month Billing Period: March 2021

Arrears Listing Totals

 March 2021

Overpayments/Credit Balances:

 Payment Plans/Pending Adjustments
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