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AWR Water & Wastewater Services Summary

Lift Station Monitoring

- AWR personnel made site visits and monitored the City of Rollingwood’s lift
stations five (5) days per week for the month of August 2019. In addition, AWR
responded to emergency calls 24 hours per day/7 days per week.

Billing & Collection

AWR billed 596 active customers during this reporting period.- All amounts
collected were deposited in the City’s depository bank. Delinquent accounts
and high user notices were processed based upon the City’'s approved policies,
and once approved, were mailed to customers.

e Uncollected Arrears Accounts - Please note the utility billing uncollected
arrears accounts as of August 2019 are currently the following, including
uncollected final accounts (see attached report):

e 60-Days Delinquent , $2,477.43
e 90-Days Delinquent $1,480.70

e Excess of 120-Days Delinquent $22,246.94
’ : (includes payment plans)

Water System

1. #8 Inwood Circle (Water Leak Repair) - AWR, at the direction of the DPW,
assisted with a water leak repair near #8 Inwood Circle. AWR assisted the
City staff with isolation of the area, City staff conducted repairs to the line,
and AWR flushed the lines and obtained a required bacteriological sample
for analysis at an independent lab.
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City staff notified all affected customers of a Boil Water N otice. A “clear”
sample result was received the next business day from the lab, AWR updated
City staff, and Clty staff updated the affected customers the Boil Water Notice

was rescinded.

2. Utility Billing (Donation Line Item) - At the direction of the City
Administrator, AWR worked with its utility billing software staff to create a
“mock bill” which would include a donation line item for the City. A copy of
the “mock bill” was provided to the City and approved by the City
Administrator. We have submitted the approved “mock bill” and anticipate
a proposal for the necessary software changes by October 2019 City Council

meeting.
Lift Station Repairs & Maintenance

1. Lift Station Cleaning - As directed by the City’'s DPW, AWR conducted
cleaning and wash down of all lift stations #1 thru #7 during daily
operations to help with the breakdown and removal of excess grease build
up. All debris, solids, and grease which could be obtained was removed from
the top of the lift station by AWR staff to help reduce the need for contractors
to conduct a vactor pump and haul, which is typically conducted 2-4x per
year depending on activity of a station. Quarterly would be the most
frequent, and at least on 2x per year basis minimum. All materials were
disposed of and each station was placed back in service after cleaning.

2. Lift Station #1 (Dellana) - AWR coordinated with generator contractors to
obtain a preventative maintenance plan for annual/bi-annual/tri-annual
services for the City. The proposals received by AWR have been prov1ded to
the City’s DPW and Engmeer for review.

3. Lift Station #2 (Hatley) - At the direction of the City’'s DPW, AWR
- coordinated with contractors and the City Engineer to obtain proposals for
repair or replacement of one (1) pump in the station. Proposals were
provided to the City’s Engineer and DPW for review and approval. Upon
consideration the City’s DPW authorized the rebuild of the existing pump
versus purchase of a new pump which had a 14-16-week lead-time.
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AWR was then directed by the DPW to coordinate the installation,
integration, and testing of the rebuild pump to place the station back in
service with both pumps in rotation.

4. Lift Station #4 (Rockaway) — At the direction of the DPW, AWR coordinated
~ with contractors to schedule the installation of a new lift station pump for
this location which was purchased by the DPW. AWR was directed to
coordinate the installation contractors, assist with the installation of the
components, and coordinated the install of a new power controller and soft
start equipment to integrate the new pump. Once installation of the new
pump was complete, we tested the rotation of the pumps successfully, soft
starts operated properly, and the station was placed back in normal

operation.
Drought Contingency Plan

Current combined storage level in Lakes Travis and Buchanan is 1.828 million
acre-feet, or 91% of total capacity. Lake Travis is currently at 90% of total
capacity, or 1.021 million acre-feet. |

“Stage | Watering Restrictions”, commonly referred to as once-per-week yard
watering in accordance with the City of Austin’s watering restrictions, are
currently in effect in the City.

Water Loss

August 2019 Water Loss - Please note the City DPW has determined the City of
Austin’s master meters which measure water pumped into the City of
Rollingwood may not be reading accurately. The City DPW is currently working
with the City to schedule any necessary testing to ensure they are reading
accurately. The City’s DPW anticipates having updated master meter reads
" available next month for the water loss calculation to be conducted. AWR will
also continue to assist the City’s DPW as needed regarding water accountablhty

for the City.




City of Rollingwood

Monthly Billing & Collections Report
August 2019

Penaity:

Water Collections:
Wastewater Collections:
Water Demand Fee
Residential Irrigation.
Deposits Collected
Misc./Returned Check Fee.
Undistributed Overpayments

Total Collections:

Current Month Billing Period: August 2019

Penalty

Water:

Waétewater:

Water Demand Fee:
Residential Irrigati'on:

Deposits/Misc

Total Current Billing:

Security Deposit:

Balance Forward:
Deposits Billed
Deposits Applied/Billed

Current Balance:

08/01/2019 - 08/31/2019

€ H P HH h s

274.59
77.221.34

46,686.67

17,293.15

1569.04
4,725.00

1,397.40

179.32
185,093.12
49,494 .81
16,920.00

148.28

138,840.00

4,725.00
(1,720.00)

$

147,757.19

$

251,835.53

©« Rt T

141,845.00




City of Rollingwood

Arrears Listing Totals

August 2019
*60 Days $ 2,477.43
*90 Days  $ 1,480.70
*120 Days+ $ 22,246.94 Payment Plans/Pending Adjustments
§ 2620507 |
Overpayments/Credit Balances: $ (12,927.53) |

*Note: Total arrears include balances from uncollected final accounts.
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