Quality of Cellular Service Inside Resident’s Homes

B AT&T (99 Responses) ] Verizon Wireless (34 Responses)

60

3 4 5 - Excellent

1 - Poor



Quality of Cellular Service Outside Resident’s Homes

B AT&T (99 Responses) ] Verizon Wireless (33 Responses)
30

5 - Excellent

1 - Poor



Do you have any indoor solutions (cell service extenders, boosters, or
other equipment) currently?

AT&T Verizon Wireless
(99 Responses) (33 Responses)

B ves

M No B Yes B No

Yes
59




Have the solutions improved your cell quality?
Question is conditional to previous question

AT&T Verizon Wireless
(59 Responses) (11 Responses)

B ves

M No B Yes B No

Yes

Yes
30




Do you use Wi-Fi calling to supplement cellular service?

AT&T Verizon Wireless
(99 Responses) (33 Responses)

B ves

B No

B yes B No




Is Wi-Fi calling reliable at your address?
Question is conditional to previous question

AT&T Verizon Wireless
(72 Responses) (25 Responses)

B ves

B No

B Yes B No

Yes
13

Yes
42




Do you rely on Wi-Fi calling so much that a power outage makes you

unable to call?
Question is conditional to previous question

AT&T Verizon Wireless
(74 Responses) (25 Responses)

B ves

B No

B yes B No




