
R@LLINGWOOD
TEXAS —

WATER PAYMENT APPEAL FORM

Name on Account: Robert / Susan Turner

Service Address: 2601 Pickwick LN

Amount Due: $1,577.96

Telephone Number4gasSB
Email AddressaaaReason for Appeal to the Rollingwood Utility Commission: 1) Please identify the months
that you are contesting. 2) Please provide the reason for dispute. 3) Please provide 12
months ofhistory. 4) Provide any other information to support appeal.
1) Contesting billing date of 10/06/2021 with a usage of 64.

2) | have been a resident of Rollingwood for the past 25 years and have never had usage amount even
close to that amount. | have been working with city staff, who has come out and re-read the meter
on more than one occasion and due to that effort we have confirmed NO LEAK. With staff's help
| now have 8 year's of history for this particular cycle - my eight year average for Sept. is 38.82 and
the outliers are 51 & 26.

3 & 4) Eight year summer season and May- Oct '21history attached

Signature: Robert Turner
|

Date: 2028-1129 12e0%140600 Date: 11/29/2021

By signing this form, you are promising to appear before the next Utility
Commission meeting.



Year Septmeber Usage
2013 48 48
2014 37 37
2015 51 51
2016 36 36
2017 *39 ee2018 26 26
2019 44 44
2020 24 24
2021 64

Average without 2021 38.125

Hpk.
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“i Account Management - (View) oe ro x
|

File Edit Options Functions Consoles Help Chat

ANXOG* 8 eo I ORR AT wg
peices Nasa mmeaaces, mascunacs ny

Zone [i] #41 * Motes ™ Name [TURNER, ROBERT /SUSAN

General Metered Non-Metered Financial Information Comments History Consumption History Service Orders Devices

Services |100RES WATER RESIDENTIAL -35232477 | |Filter| Period [1172019] Thy [12/2021]

@Gid OGreph |BilHistoy| fH&& &
Year

Read Total Demand
Month

|
Date Previous Current|Consumption Read Flag Source Occupant

al
Oct 10/23/2021 3h34 26 Regular tdanual Read oo
S 09/23/2021 R Manual Read oo

08/23/2021 3444 R Manual Read oo
07/23/2021 341 Regular Manual Read 00
06/25/2021 Fi Manual Read 00
05/23/2021 3376 Regular Manual Read 00

[J Edit This Recard a 4
Secs spentonnsonnnnnnnntsienss ich abtid

| View laaahwsdavi |
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he Account Management - (View) oo mo ba

|
File Edit Options Functions Consoles Help Chat

HMAG# ej OAV HDaed
Account Number.__y & [NewOccupant| Address 2601| | PICKWICK LN | | Hc]
Zone [1|% *Notes Name  [TURNER, ROBERT/SUSAN le

General Metered Non-Metered Financial Information Comments History Consumption History Service Orders Devices

Services |100 RES WATER RESIDENTIAL - 25232477 | |Fier| Period [11/2019] Thy [12/2021]

—

]Grid © Graph [Bill Histo| e& & & &
Year

Read Total Demand Reading
Month Date Previous Current|Consumption Read Consumption Flag Source

Oct 10/23/2021 3508 3534 26 Regular Manual Read
S 09/23/2021 3444 35 64 R M Read
Aug|06/23/2021 3412 32 R Manual Read
Jul 07/23/2021 3390 22 R Manual Read
Jun 06/23/2021 3376 14 R Manual Read
May 05/23/2021 3365 11 Regular Manual Read

CT Edit This Record |Clear |
| View [aaahwsdayi |
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