ROLLINGWOOD

TEXAS —

WATER PAYMENT APPEAL FORM

Name on Account: Robert/Susan Turner

Service Address: 2601 Pickwick LN

Amount Due: $1,577.96

Telephone Number: “-___

Email Addressi&

Reason for Appeal to the Rollingwood Utility Commission: 1) Please identify the months
that you are contesting. 2) Please provide the reason for dispute. 3) Please provide 12
months of history. 4) Provide any other information to support appeal.

1) Contesting billing date of 10/06/2021 with a usage of 64.

2) | have been a resident of Rollingwood for the past 25 years and have never had usage amount even

close to that amount. | have been working with city staff, who has come out and re-read the meter

on more than one occasion and due to that effort we have confirmed NO LEAK. With staff's help

[ now have 8 year's of history for this particular cycle - my eight year average for Sept. is 38.82 and

the outliers are 51 & 26.

3 & 4) Eight year summer season and May - Oct '21history attached

Signature: Robert Turner D021 4129 131514 0500 Date: 11/29/2021

By signing this form, you are promising to appear before the next Utility
Commission meeting.



Year Septmeber Usage
2013 48 48
2014 37 37
2015 51 51
2016 36 36
2017 539 39 L
2018 26 26
2019 44 44
2020 24 24
2021 64

Average without 2021 38.125
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Sep | 0952342021 444 3508 64 Regular Manual Read 0o
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Jun | 0BA23/2021 3376 3390 14 Regular Manual Read 00
May | 05/23/2021 3365 3376 11 Regular Manual Read 0o
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CITY OF ROLLINGWOOD 2 A c C 0 u N T S R E C E l VA B L E L E D G E R DATE: 10/03/13 TIME: 1:40 pw PAGE: 67

*#%** CLOSEQUT REPORT (BFTER CALCULATE}] ¥#**

DEPCSIT REMARKS RES IR PAYMEHT PMT I PENALTY WATER TBL SEWERBASIC SERRES IRRIG SERVICE SERVICE SERVICE DEPOSIT SERVICE

MISC TOTALS
USAGE READ USAGE AMOUNT DATE

BALANCE

’ AVG 42,2 SEW AVG. 1.0 FLAT
2601 PICKWICK LY 50.00 ACCT R

FW

BAL ~11430
1095.0 31.0 44.42 06/21/313 MAY 13752 635 1487 15874
TURNER ROBERT 1126.0 31.0 158.74 07/18/13 JuUN 13752 635 1487 15874 0
3 ) 1171.0 45.0 264.22 08/20/13 JUL 23824 635 1487 25946 ~4£78
1227.0 56.0 364.78 09/20/13 AvG 34354 €35 1487 36476 -476
ADJ

1295.0 48.0 SEP 27061 i 851 1524




CITY OF ROLLINGWOOD 2 A c C O U N T s R E c E ] VA B L E L E D G E R DATE: 10/03/14 TIME: 10:44 am PAGE: 67

*xxwx CLOSROUT REPORT {AFTER CALCULATR) *%+txx .
: DEPOSIT REMARKS RES IR PAYMENT PMP in PENALTY WATER TBL SEWERBASIC SERRES IRRIG SERVICE SERVICE SERVICE DEPOSIT SERVICE MISC TOTALS BALANCE
USAGE READ USAGE AMOUNT DATE

R 1424.0 35.0 219.35 06/19/14 MAY 16505 3306 1524 21835 0
TURNER ROBERT 1447.0 23.0 JuN 275 9893 3906 1524 15598 15598
2601 PICKWICK ‘LANE 1471.0 24.0 314.72 08/20/14 JUL 10444 3806 1524 15874 0
ROLLINGWQOL TX 787465624 1515.0 44.0 350.86 09/17/14 AUG 28571 4886 ig2s 35086 o

. apa
1552.0 37.0 gap 21753 % 4686 1828 28268 28268




CITY OF ROLLINGWQOD 2 A C C O U N T S R E C E f V A B L E L E D G E R DATE:‘ 10/02715 TIME: 11:41 am DAGE: 86

#dwsk CLOSEOUT REPORT {AFTER CALCULATE} *w#wx
D

EPOSIT REMARKS RES IR PAYMENT PMT iD PENALTY WATER TBL SEWERBASIC SERRES IRRIG SERVICE SERVICE SERVICE DEPOSIT SERVICE MISC TOTALS BALANCE
USAGE RBEAD USAGE AMOUNT DATE

avae 40.8 SEW AVG. 6.0 FLAT

2601 PICKWICK LN 50.00 ACCT R BAL FW 22090
N 1692.0 26.0 424.61 06/15/15 MAY 13856 4686 1828 20371 i
TURNER ROBERT & %USAN 1714.0 22.0 182.89 07/17/15 JUN 11774 4636 1829 18288 a
2691 PECKWICI( LANE 1756.0 42.0 3424.72 08/14/15 JUL 27957 4686 is2s 34472 a
ROLLINGWOOD TX 787465624 . 1818.0 £2.0 600.44 09/18/15 AUG 53528 4686 1829 60044 o
ADJ

1B69.0 51.0 sep 37880 1 4686 1828 44105 44105




CITY OF ROLLINGWOOD 2 A c C o U N T S R E C E lv A B L E L E D G E R DATE: 10/03/1L6 PIME: 2:01 pm PAGE: &7

*uxdd CLOSEOUT REPORT (AFTER CALCULATE) ¥*xx%
DEPOSIT REMARKS RES IR PAYMENT PMT In PENALTY WATER TBL SEWERBASIC SERRES IRRIG SERVICE SERVICE SERVICE DEPOSIT SERVICE MISC TOTALS BALANCE

USAGE READ USAGE AMOUNT DATE . _ i iy 2o

2601 PICKWICK LN 50.00 ACCT R BAL FW : ) o

1985.0 18.0 MAY 308 9801 5467 1829 17402 17402

TURNER ROBERT & SUSAN 2003.0 18.0 165.12 07/21/16 JUN 293 9216 54867 18298 16805 17695

2601 PICKWICK LANE 2033.0 30.0 423.17 08/12/16 JUL 17326 5467 1829 24622 0

. ROLLINGWOOD . TX 787465624 2071.0 38.0 311.61 09/30/16 AUG 586 23865 5467 1828 ) 31747 586
N ADJ

2107.0 36.0 SEP 21818 1 5467 1829 29115 25701

Lo




CITY OF ROLLINGWOOD 2 A c C 0 U N T S R E C E ' V A B L E L E D G E R ?ATE‘: 10/03/17 TIME: 1:19 pm PAGE: 67

w TATE] wkads i
77 GLOSEOUT REPORT (RFIER CALCU:%%}IE’QDSIT REMARKS RES IR PAYMENT PMT D PENALTY WATER TBL SEWERBASIC SERRES IRRIG SERVICE S8ERVICE SERVICE DEPOSIT SERVICE MISC  TOTALS BALANCE

USAGE READ USAGE AMCUNT DATE

BVG 39.8 SEW AVG. 11.0 FLAT
2601 PICKWICK LN 50.00 ACCT R BAL FW o
2252.0 31.0 284 .40 D6/23/17 MAY 18020 8591 1829 28440 0
TURNER ROBERT & SUSAN 2278.G 27.0 256.64 07/24/17 JUN 15244 8591 1828 25664 o
2601  PICKWICK LANE ) 2324.0 45.0 414.46 08/23/17 JUL 31026 8591 1829 414426 0
ROLLINGHOOD . TX 787465624 2381.0 57.0 567,04 09/25/17 AUG 48284 8581 1828 56704 o

ADJ

2420.0 39.0 BEP 24888 i 8551 1829 35308 35308
— . . S " "




CITY OF ROLLINGWGOD 2 ACCOUNTS RECEIVABLE LEDGER sare: 10/03/18 TIME: 12:13 pm PAGE: 67
TR CLOSEOUT REPORT (RFTER CALCUL%EE(IE’)OS;;‘**;EMARKS - RES IR PRYMENT PMT D PENALTY WATER TBL SEWERWTR DEMANRES IRRIG SERVICE SBRVICEVFD DONAT DEPOSIT SERVICE MISC  TOTALS BALANCE
) BRI READ i 110D AMOUNT, DATS . 5 Il Ty g
M s i

SEW aVG. 18.0 FLAT i . - RSHR NG

2601 PICKWICK LN 50.00 ACCT R BRI, ¥W 0
2617.0 38.0 562.58 06/25/18 MAY 40200 14058 2090 56258 0

TURNER ROBERT & SUSAN 2654.0 37.0 541,58 07/23/18 Juy 38100 14058 2000 54158 0
2601 PLCKWICK LANE 2688.0 34.0 484 .58 08/23/18 JUL 32400 14058 2000 48458 o
ROLLINGWOOD TR 787465624 2740.0 52.0 870.58 02/24/18 AUG 71000 14058 2000 87058 [}

ADJ
27€5.0 28.0 SEP 20400 1 14058 2000 36458 36458




CITY OF ROLLINGWOOD 2 ACCOUNTS RECEIVABLE LEDGE Rt DATEY. 10/04/19 TIME: 10:09 am PAGE: 58

¥#4%* CLOSEOUT REPORT (AFTER CALCULATE) *¥xi
DEPOSIT REMARKS RES IR PAYMENT PMT i PENALTY  WATER TBL  SEWERWIR DEMANRES IRRIG SERVICE SERVICEVFD DONAT DEPOSIT SERVICE MISC  TOTALS BALANCE
) _usRam USAGE _ AMOUNT DATE ) N

S
ave SEW AVG. 5.0 FLAT .

28.0
2601 PICKWICK LN 50.00 ACCT R BAL FW 0
2848.0 14,0 138.05 06/24/13% MAY 7900 3905 2000 13805 o
TURNER ROBERT & SUSAN 2869.0 20.0 198.05 07/25/1% JUN 13900 3805 2000 19805 a
2601 PICKWICK LANE 2889.0 20.0 158.05 08/23/19 JUL 13900 3905 2000 19865 o
ROLLINGWOOD TX TET465624 2931.0 42.0 545,05 09/23/13 AUG 48600 3908 2000 54505 o
ADJ

2875.0 44.0 SEP 52800 1 3505 2000 58705 58708




CITY OF ROLLINGWOOD 2 A C C o U N T S R E C E ! VA B L E L E D G E R QA&E; i0/e2/2¢ TIME:

*k¥k% CLOSEOUT REPORT (AFTER CALCOLATE) **#%4
DEPOSIT REMARKS RES IR PAYMENT PMT D PENALTY WATER TBL
USAGE RERD USAGE  AMOUNT DATE

9:43 am PAGE: 88

SEWERWIR DEMANRES IRRIG SERVICE SERVICEVFD DONAT DEPOSIT SERVICE MISC TOTALS BALANCE

m ave 31.0  SEW AVG. 10.0 FLAT
2601 PICKWICK LN 50.00 ACCT R AL

B, T ]

3108.0 28.0 332.10 06/24/20 MAY 23400 7810 2000 332190 0

TURWER ROBERT & SUSAN 3141,0 33.0 407.10 07/23/20 JUN 30800 7810 2000 - 40710 o

2601 PICKWICK LANE 3176.0 35.0 437.10 08/24/20 JUL 33800 7810 2000 43710 a

ROLLINGWOOD TX 787465824 3211.0 35.0 437.10 09/23/20 AUG 33500 7810 2000 43710 o
ADJ

3235.0 24.0 SEP 17800 1 7810 2000




