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MEMORANDUM

To: Ms. Ashley Wayman, Assistant City Administrator, City of Rollingwood
From: Andrew Hunt, Crossroads Utility Services LLC

Subject: Monthly Report

Date: 12/7/21

Previous Directives

Current Operations Report

l. Utility Operations Report
A. Billing Report/ Water Accountability — Please see enclosed water operations report
a. Bac-t samples have been pulled for November 2021 — all clean samples
B. Water System Operations and Maintenance —

a. We completed three hydrant replacements in November (Wallis/Hatley,
Wallis/Rollingwood and 2800 Pickwick)

b. We troubleshot pressure reducing valve issues along Hatley. Repairs will be needed.

c. We assisted City staff with locating and updating the valve maps based on information
provided form the ME Simpson survey

C. Wastewater Collection System Operations and Maintenance -

Water line repair 404 Wallis completed

Repaired water line break 2410 Vance

Replaced a broken curbstop at 3 Westgate Cr

Water Line repaired at Nixon/Park Hills

Replaced meters for 3003 Bee Caves and 3001 Bee Caves Rd

®m oo T

D. Lift Station Maintenance — See enclosed report
Il. Customer Service Issues— No reported issues

M. Emergency Response Items —We are coordinating with the SitePro improvements at each Lift
Station. Training is schedule for 12/10/21

V. Drought Contingency Plan / Watering Restrictions



V.

a. Lake Travis Level - 662.33 — Current Storage 801,193 acre-feet (72% full)
b. The City of Austin is currently in Conservation Stage watering restrictions — (twice per week
watering)

COVID-19 —Crossroads is currently in “Normal” operations phase with all of its operational resources
reporting (Phase 1 out of 4).
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To:
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Date:

%Crossroads
utility services

Ms. Amber Lewis, City Administrator, City of Rollingwood
Andrew Hunt, Crossroads Utility Services LLC

Lift Station Report Detail

12/7/21

1. Lift Station 1 — Dellana Ln.
e Noreported alarms

2. Lift Station 2 — Hatley Dr.
e Noreported alarms

3. Lift Station 3 — Almarion Way
e C(Cleaned lift station wet well
e Repaired dialer

4. Lift Station 4- Rockway Cv.
e Noreported alarms

5. Lift Station 5 —Vale Dr.
e Noreported alarms

6. Lift Station 6 — Pleasant Cv.
e Noreported alarms

7. Lift Station 7 — Nixon Dr.
e Noreported alarms




TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Water Utilities Division

Monthly Operational Report For Public Water Systems Purchasing Treated Water From Another System
Which Uses Surface Water Sources or Groundwater Sources Under The Influence of Surface Water

PUBLIC WATER SYSTEM NAME: City of Rollingwood

System I.D. #: 2270016

Month: November 2021 Submitted by: Date:
No. of Connections: 537 License #: Grade:
TREATED WATER PURCHASED FROM A WHOLESALE SUPPLIER
Date Quantity (mgd) Date Quantity (mgd) Monthly Summary (mgd)
1 0.180 16 0.363 Total
2 0.182 17 0.338 Monthly
3 0.616 18 0.342 Purchase: 9.343
4 0.285 19 0.281
5 0.303 20 0.282 Average
6 0.300 21 0.283 Daily: 0.311
7 0.299 22 0.322
8 0.289 23 0.323 Maximum
9 0.369 24 0.264 Daily: 0.616
10 0.173 25 0.264
11 0.173 26 0.264 Minimum
12 0.444 27 0.264 Daily: 0.173
13 0.445 28 0.265
14 0.446 29 0.311
15 0.362 30 0.314
DISTRIBUTION SYSTEM
(DISINFECTANT RESIDUAL MONITORING)
Minimum allowable disinfectant residual: 0.5 mg/L Percentage of the measurements

Total no. of measurements this month:

below the limit this month:

(1A
No. of measurements below the limit: 0
Percentage of the measurements below the limit last month: (1B)
PUBLIC NOTIFICATION
If YES, Date when Notice was Given to the:
TREATMENT TECHNIQUE VIOLATION Yes/No TCEQ Customers®

More that 5.09% of the disinfectant residuals in
the distribution system below acceptable levels

for two consecutive months? - see (1A) and (1B) NO

* A sample copy of the Notice to the customers must accompany this report.




MASTER METER REPORT

DISTRICT:  City of Rollingwood MONTH: November 2021
LOCATION: Bee Cave Woods [.D. #: 2270016
METER SIZE METER SIZE TOTAL TOTAL GAL| CHLORINE
#07914810 6" #18713312 3" FLOW PURCHASED| RESIDUAL
DAY | DATE A TH GAL B TH GAL TH GAL MG mg/L
Mon 1 801471 107.0 39596 73.0 180.0 0.180 22
Tue 2 801578 108.0 39669 74.0 182.0 0.182 2.5
Wed 3 801686 298.0 39743 318.0 616.0 0.616 2.1
Thu 4 801984 121.0 40061 164.0 285.0 0.285 2.6
Fri 5 802105 136.0 40225 167.0 303.0 0.303 2.5
Sat 6 802241 136.0 40392 167.0 303.0 0.300 2.0
Sun 7 802377 136.0 40559 167.0 303.0 0.299 2.2
Mon 8 802513 161.0 40726 128.0 289.0 0.289 2.7
Tue 9 802674 191.0 40854 178.0 369.0 0.369 2.6
Wed 10 802865 90.0 41032 83.0 173.0 0.173 2.0
Thu 11 802955 90.0 41115 83.0 173.0 0.173 2.4
Fri 12 803045 223.0 41198 221.0 444.0 0.444 2.0
Sat 13 803268 224.0 41419 221.0 445.0 0.445 2.8
Sun 14 803492 224.0 41640 222.0 446.0 0.446 2.7
Mon 15 803716 196.0 41862 166.0 362.0 0.362 24
Tue 16 803912 197.0 42028 166.0 363.0 0.363 2.3
Wed 17 804109 151.0 42194 151.0 302.0 0.338 2.2
Thu 18 804260 152.0 42345 151.0 303.0 0.342 2.2
Fri 19 804412 91.0 42496 151.0 242.0 0.281 2.7
Sat 20 804503 92.0 42647 151.0 243.0 0.282 2.7
Sun 21 804595 92.0 42798 151.0 243.0 0.283 2.6
Mon 22 804687 150.0 42949 155.0 305.0 0.322 2.1
Tue 23 804837 150.0 43104 155.0 305.0 0.323 2.8
Wed | 24 804987 111.0 43259 153.0 264.0 0.264 2.8
Thu 25 805098 111.0 43412 153.0 264.0 0.264 1.8
Fri 26 805209 111.0 43565 153.0 264.0 0.264 2.6
Sat 27 805320 111.0 43718 153.0 264.0 0.264 2.5
Sun 28 805431 111.0 43871 154.0 265.0 0.265 2.5
Mon [ 29 805542 133.0 44025 176.0 309.0 0.311 24
Tue 30 805675 134.0 44201 177.0 311.0 0.311 2.6
Wed 1 805809 44378
Total 4338.0 4782.0 9120.0 9.3
Avg. 144.6 159.4 304.0 0.311 2.4
Max. 298.0 318.0 616.0 0.616 2.8
Min. 90.0 73.0 173.0 0.173 1.8

Operator:




MASTER METER REPORT

DISTRICT: City of Rollingwood

MONTH: November 2021

LOCATION: Riley MM [.D. #: 2270016
METER SIZE METER SIZE TOTAL
No S/N 6" No S/N 3" FLOW
DAY | DATE A TH GAL B TH GAL TH GAL
Mon 1 437 0.0 137 0.0 0.0
Tue 2 437 0.0 137 0.0 0.0
Wed | 3 437 0.0 137 0.0 0.0
Thu 4 437 0.0 137 0.0 0.0
Fri 5 437 0.0 137 0.0 0.0
Sat 6 437 0.0 137 0.0 0.0
Sun 7 437 0.0 137 0.0 0.0
Mon| 8 437 0.0 137 0.0 0.0
Tue 9 437 0.0 137 0.0 0.0
Wed | 10 437 0.0 137 0.0 0.0
Thu | 11 437 0.0 137 0.0 0.0
Fri 12 437 0.0 137 0.0 0.0
Sat | 13 437 0.0 137 0.0 0.0
Sun | 14 437 0.0 137 0.0 0.0
Mon| 15 437 0.0 137 0.0 0.0
Tue | 16 437 0.0 137 0.0 0.0
Wed | 17 437 1.0 1371 36.0 37.0
Thu | 18 438 2.0 173 37.0 39.0
Fri 19 440 0.0 2101 39.0 39.0
Sat [ 20 440 0.0 2491 39.0 39.0
Sun | 21 440 0.0 288| 40.0 40.0
Mon | 22 440 0.0 328 17.0 17.0
Tue | 23 440 0.0 345 18.0 18.0
Wed | 24 440 0.0 363 0.0 0.0
Thu | 25 440 0.0 363 0.0 0.0
Fri 26 440 0.0 363 0.0 0.0
Sat | 27 440 0.0 363 0.0 0.0
Sun | 28 440 0.0 363 0.0 0.0
Mon | 29 440 0.0 363 2.0 2.0
Tue | 30 440 1.0 365 2.0 3.0
Wed 1 441 367
Total 4.0 230.0 234.0
Avg. 0.1 7.7 7.8
Max. 2.0 40.0 40.0
Min. 0.0 0.0 0.0

Operator:




MASTER METER REPORT

DISTRICT: City of Rollingwood MONTH: November 2021
LOCATION: Hatley MM [.D. #: 2270016
METER SIZE METER SIZE TOTAL
No S/n 6" #151074A 3" FLOW
DAY [DATE A TH GAL B TH GAL TH GAL
Mon| 1 76 0.0 6786 0.0 0.0
Tue | 2 76 0.0 6786 0.0 0.0
Wed | 3 76 0.0 6786 0.0 0.0
Thu | 4 76 0.0 6786 0.0 0.0
Fri 5 76 0.0 6786 0.0 0.0
Sat 6 76 0.0 6786 3.0 3.0
Sun| 7 76 0.0 6789 4.0 4.0
Mon| 8 76 0.0 6793 0.0 0.0
Tue | 9 76 0.0 6793 0.0 0.0
Wed | 10 76 0.0 6793 0.0 0.0
Thu [ 11 76 0.0 6793 0.0 0.0
Fri 12 76 0.0 6793 0.0 0.0
Sat | 13 76 0.0 6793 0.0 0.0
Sun | 14 76 0.0 6793 0.0 0.0
Mon | 15 76 0.0 6793 0.0 0.0
Tue | 16 76 0.0 6793 0.0 0.0
Wed | 17 76 0.0 6793 1.0 1.0
Thu | 18 76 0.0 6794 0.0 0.0
Fri 19 76 0.0 6794 0.0 0.0
Sat | 20 76 0.0 6794 0.0 0.0
Sun | 21 76 0.0 6794 0.0 0.0
Mon | 22 76 0.0 6794 0.0 0.0
Tue | 23 76 0.0 6794 0.0 0.0
Wed | 24 76 0.0 6794 0.0 0.0
Thu [ 25 76 0.0 6794 0.0 0.0
Fri | 26 76 0.0 6794 0.0 0.0
Sat | 27 76 0.0 6794 0.0 0.0
Sun | 28 76 0.0 6794 0.0 0.0
Mon | 29 76 0.0 6794 0.0 0.0
Tue | 30 76 0.0 6794 0.0 0.0
Wed | 1 76 6794
Total 0.0 8.0 8.0
Avg. 0.0 0.3 0.3
Max. 0.0 4.0 4.0
Min. 0.0 0.0 0.0

Operator:
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