Texas
@ Gas Service.

A Division of ONE Gas

1301 South Mopac; Suite 400
Austin, TX 78746-6918
800-700-2443 - texasgasservice.com

December 16, 2019

The City Secretaries and/or City Managers of the following Texas cities:
Austin, Bee Cave, Cedar Park, Cuero, Dripping Springs, Gonzales, Kyle, Lakeway, Lockhart,
Luling, Nixon, Rollingwood, Shiner, Sunset Valley, West Lake Hills, and Yoakum, Texas

Dear City Secretary and/or City Manager:

In accordance with Texas Gas Service Company’s Weather Normalization Clause (WNA) tariff, this
report is being provided for the month of November 2019.

The Central Texas Service Area experience colder than normal weather during November that
resulted in the following WNA activity:

Customer Amount Collected or Average Average % Bill
Class Refunded Weather Rate Bill Impact Impact
Residential ~ ($3,138) ($0.0576) ($1.87) -6.1%
Commercial  ($864) ($0.0147) ($3.97) -2.5%
Public

Authority ($1,696) ($0.0503) ($20.58) -8.9%

If you have any questions, please do not hesitate to contact me at (512) 370-8275.

Sincerely,

Emily Igunbor

Rates Analyst
Rates and Regulatory Affairs



