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Vendor Questionnaire — Scheduled License Plate Reader Operation

Company Name:

Contact Person:

Date:

1. Scheduling Capabilities

e Can your LPR system be configured to only operate during defined hours (e.g., 1:00 a.m.
to 5:00 a.m.)?

o Is this schedule set at the camera/device level or through the VMS/management platform?

o Can multiple schedules be created (different weekdays vs. weekends)?

2. Behavior Outside Active Hours
e What happens when the system is outside the scheduled window?
o Does the camera stop capturing?
o Does it capture but not process plates?

o Are any images or metadata retained?

3. Privacy & Compliance
e Can you provide audit logs showing when LPR capture was enabled/disabled?
e Can we confirm that no plates are read or stored during inactive times?

o Does your system comply with state/local data retention laws (please specify)?



4. Management & Control
e How are schedules configured (web Ul, VMS client, mobile app)?

e Can scheduling rights be limited to certain admin roles?

5. Technical Specs
e Minimum accuracy and performance guarantees.
o Supported lighting conditions (IR/night operation).

¢ Integration with third-party VMS (Genetec, Milestone, etc.).

6. Support & Pricing
¢ Do you provide documentation/screenshots of scheduling configuration?
e Typical pricing for hardware/software/licenses.

¢ Warranty and support options.



