AGENDA ITEM SUMMARY SHEET
City of Rollingwood
Meeting Date: April 19, 2023

Submitted By:

Utility Commission

Agenda Item:

Discussion and possible action on a recommendation from the Utility Commission regarding a
cellular service and coverage survey

Description:

At the February City Council Meeting, the City Council approved a draft survey submitted by the
Utility Commission with a suggested additional question regarding wi-fi calling.

The Utility Commission reviewed the suggestion and sent forward a final draft of questions for
the cellular service survey.

The Commission recommended using all available means of sharing the survey with the
exception of mailed notice/postcards to avoid the expense. This would include Website,
Facebook, Nextdoor, and Swift911 (Call, Email, Text).

Action Requested:

To consider a recommendation from the Utility Commission regarding a cellular service and
coverage survey

Fiscal Impacts:

No significant fiscal impacts expected at this time.
Attachments:

o Draft Cellular Service Survey Questions



