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CITY OF ROCHELLE
Ogle County, Illinois

RESOLUTION NO.

A RESOLUTION WAIVING COMPETITIVE BIDDING REQUIREMENTS AND
APPROVING THE PROPOSAL OF DAUPLER, INC.

WHEREAS, Section 7 of Article VII of the 1970 Constitution of the State of Illinois
provides that a municipality that is not a home rule unit shall only have the powers granted to them
by law and as such the City of Rochelle, Ogle County, Illinois being a non-home rule unit pursuant
to the provisions of said Section 7 of Article VII, and may exercise only the powers expressly
granted by law; and

WHEREAS, the Illinois General Assembly granted non-home rule municipalities broad
authority to “pass all ordinances and make all rules and regulations proper or necessary, to carry
into effect the powers granted to municipalities.” 65 ILCS 5/1-2-1; and

WHEREAS, while “non-home rule municipalities have the authority to enact ordinances,
such ordinances may in no event conflict with state law or prohibit what a state statute expressly
permits . . . A local ordinance may impose more rigorous or definite regulations in addition to
those enacted by the state legislature so long as they do not conflict with the statute.” (Village of
Wauconda v. Hutton, 291 IIl. App. 3d 1058, 1060 (1997)); and

WHEREAS, the City provides utility services including electric, water, sewer, wastewater
treatment, and advanced communications to the greater Rochelle Community through the Utility
Department, which is commonly referred to as Rochelle Municipal Utilities (RMU); and

WHEREAS, the City’s current after-hours answering services provider which takes calls
from RMU customers reporting outages has been challenging to work with for the past several years;
and

WHEARAS, a recent outage went unreported to the City for several hours by the City’s
current answering services provider; and

WHEREAS, a consistent, answering services provider is absolutely necessary to serve utility
customers and promptly alert the City of any outages; and

WHEREAS, in the interests of safety and minimizing risk, the City urgently needs to retain
a new answering service provider; and

WHEREAS, the City recently obtained a quote from Daupler, Inc., in the amount of
$27,980.07 for a one-year contract to serve as the City’s answering services provider (a copy of the
proposal is attached herein as Exhibit A); and

WHEREAS, Daupler, Inc., uses state of the art technology and Artificial Intelligence which
will provide a superior product and service compared to the City’s current provider; and



WHEREAS, the City may waive competitive bidding requirements by a two-thirds vote of
the City Council pursuant to 65 ILCS 5/8-9-1 of the Illinois Municipal Code; and

WHEREAS, it has been determined by the Corporate Authorities of the City of Rochelle that
it is in the best interest of the City and its residents to waive the competitive bidding requirements
and accept the proposal of Daupler, Inc., for after-hours answering services.

BE IT RESOLVED BY THE MAYOR AND CITY COUNCIL OF THE CITY OF
ROCHELLE, ILLINOIS:

SECTION ONE: That the City hereby incorporates all of the recitals above into this Resolution
as if fully set forth herein.

SECTION TWO: The Mayor and City Council of the City of Rochelle hereby waive the
competitive bidding requirements and approve the proposal of Daupler, Inc., for after-hours
answering services in the amount of $27,980.07 for a one year contract and authorize the City
Manager and/or his designee to execute the proposal attached as Exhibit A, any other documents
consistent with the proposal subject to review and revision as to form by the City Attorney.

SECTION THREE: If any provision of this Resolution or application thereof to any person or
circumstance is ruled unconstitutional or otherwise invalid, such invalidity shall not affect other
provisions or applications of this Resolution that can be given effect without the invalid application
or provision, and each invalid provision or invalid application of this Resolution is severable.

SECTION FOUR:  Where the conditions imposed by any provisions of this Resolution are more
restrictive than comparable provisions imposed elsewhere in any other local law, ordinance,
resolution, rule or regulation, the regulations of this Resolution will govern.

SECTION FIVE: The City Clerk shall publish this Resolution in pamphlet form.

SECTION SIX: This Resolution shall be in full force and effect from and after its passage,
approval and publication in pamphlet form as provided by law.

APPROVED THIS 25" day of March 2024.

MAYOR
ATTEST:

CITY CLERK



EXHIBITA

,dGUﬂer' Rochelle Municipal Utilities, IL

TERM: 03/26/2024 - 02/28/2025

PRODUCTS & SERVICES

Item & Description Quantity Price Total

Daupler Answering

Call Answering = Afler hours, weekend, and holiday 1 325'500 325,5["]
fiee: nv varishle rate or upcharps for his For 11 moths
usage = flal fee; no variable rale or upcharge for high
B15-5362-6161 wokirne monthe
[flegenschuh@rochellall us
333 Lincoln Highwey
PO BOX 456 Response Management & Callout Module
helle. IL & Call Escalation Functionality, Tearm fo || alion
Bochelie I 61058 Fui nality, Problern Respons
Arrivall B"p:rl.l. e Dacurm
Interaction Docurmenistic
Funationality, &lfala 31 1,850 $-| 1 ,HED

Far 11 months
03112024

ﬁ.l-\.k ng off the response process and allowing for
Engagerment

B"p:rl.l renl per oimanos, individual uses
repon distributions, - 2]
ty, uppraded crew SiVEREEE
analysis, upgraded pedormance analysis.

Daupler Daytime Spill Over 1 $5,000 55,000
Daytime call answering spill aver for call overflaow, For 11 months

©13.999-7003 support, of lemporary 247 answering service.

gracie@daupler.com
Mass Notification Module

g ives up 1o 250K nolifications annually 1o e 1 SQ,BUI] $9,8|][]
speailic ares, manage cusbomer replies Far 11 months

with preprograrmimed, sutomaled responses,

Imtegrations

Vioeliorks - Includes one (1) imlagration with CMME Wark Onder 1 Wﬂlw’.‘d Waived
Platicrrn. Daupler will generate servioe requests, map and aulo-

populsie key responss fields

DataViolos - Establish and maintain Mullispesk inlegration with
DalsVaoioe for cohesive communication and docurnentation

Platform Users . .
Up to & ¢ S & with acoess bo the Lh:' to 65 Waived Waived

Daupler Platfonm, including superisory and calloul stall users

Daupler, Inc.

BOZ4 Conger 51, Total: 54780417
Overland Park, KS 66204 .

Discount: (519,824.10)
Prorated Year 1 Total: $27,980.07
+1-888-201-5652
“Annusl recurming coste are subject o an 7%
technology upiit.

The wndersigned agree to the following Terms and Conditions and agree m the execution of
this proposal as of the dale signed, the Effective Date; Dauplc iofs




) daupler

Daupler, Inc.

1828 WALNUT ST, FL 3
KANSAS CITY, MO 64108

+1-888-201-5652

DAUPLER.COM
info@daupler.com

The undersigned agree to the following Terms and Conditions and agree to the execution of
this proposal as of the date signed, the Effective Date: Daupler Terms and Conditions

Daupler, Inc. Rochelle Municipal Utilities, IL
Name Name

Title Title

Date Date

Signature Signature




CERTIFICATE

l, , City Clerk of the City of Rochelle, County of Ogle and State of

Illinois, DO HEREBY CERTIFY that the foregoing is a true and correct copy of Resolution No.
, “A RESOLUTION WAIVING COMPETITIVE BIDDING REQUIREMENTS AND

APPROVING THE PROPOSAL OF DAUPLER, INC.” which was adopted by the Mayor and

City Council of the City of Rochelle on March 25, 2024.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the corporate seal of

the City of Rochelle this 25" day of March 2024,

CITY CLERK



